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Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Goodwill of Western and Northern 
Connecticut, Inc.
165 Ocean Terrace

Bridgeport CT

Fax : (203)335-9326

Phone: (203)368-6511

06605

E-Mail: vvolpano@gwct.org

Director: Vickie Volpano

Corporation Type: Not for Profit Corp

People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services

Individualized Supported Employment

Health Care Coordination

Interpreter Services
Nutrition

Community Living Arrangement

The agency is qualified to provide the following services to individuals with intellectual disability:

Contact: Thomas Lintern

Contact Phone: (203) 581-5049

Web Address: www.goodwillwct.org

Community Companion Home (Community Training Home)

TD Phone:

Toll Free:

Contact Email: tlintern@gwct.org

Ext

Accepting new individuals? Yes

Clinical Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Specialized Services

Adult Companion

Personal Supports
Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)Individualized Home Supports

Parenting Support

Accepting referrals for HCC only? No

PIN: 707

Shared Living

Ext

Senior Supports

Transitional Services

Peer Support

http://www.gwct.org
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Information provided by the provider describing their agency:

Goodwill provides a wide array of employment, community experience and residential services to individuals 
with disabilities and other challenges to employment and community integration.  We touch over 15,000 
lives annually through direct service such as job placement, coaching and 24/7 residential support or 
community support programs such as our school backpack program and camperships.

Our Transitional Employment Programs, located in Hartford, Bridgeport and Greenwich, allow people to 
move seamlessly between facility and community based supported employment.  Our Job Placement 
Services focus on developing the right job for the person, not on placing people into existing worksites.  Our 
Supported Living Services assist people to maintain their independence in the community by providing 
individualized services in their homes and communities.

Goodwill Programs and Services offices are located in Bridgeport, Hartford, and Greenwich.  Thanks to the 
support of our donors, we operate free Career Centers in Bridgeport, Brookfield, Danielson, Greenwich, 

Community Mentor

Job Coaching

Respite In Home

Social Skills Groups

Life Skills Coach

Towns Served:

Individualized Home Supports

Supports in a Day Program

Live-In Companion
Supports in a Residential Facility

Community Companion Home

Clinical Behavioral Support ServicesConsultant Services

Assistive Technology

Non-Medical Transportation

Individual Goods and Services

Specialized Services Interpreter Services

Specialized Driver Assessment

This agency is qualified to provide the following services to individuals with Autism Spectrum Disorder:

Respite Out of Home

ANDOVER ANSONIA ASHFORD BARKHAMSTED BEACON FALLS BETHEL BETHLEHEM

BLOOMFIELD BRIDGEPORT BRIDGEWATER BRISTOL BROOKFIELD BROOKLYN CANAAN

CANTON CHAPLIN COLEBROOK CORNWALL COVENTRY DANBURY DARIEN

DERBY EAST GRANBY EAST HARTFORD EAST WINDSOR EASTFORD EASTON ELLINGTON

ENFIELD FAIRFIELD FARMINGTON GLASTONBURY GOSHEN GRANBY GREENWICH

HAMPTON HARTFORD HARTLAND KENT KILLINGLY LITCHFIELD MANCHESTER

MANSFIELD MIDDLEBURY MILFORD MONROE MORRIS NAUGATUCK NEW CANAAN

NEW FAIRFIELD NEW MILFORD NEWINGTON NORFOLK NORTH CANAAN NORWALK OXFORD

POMFRET PUTNAM REDDING RIDGEFIELD ROXBURY SALISBURY SEYMOUR

SHARON SHERMAN SOMERS SOUTH WINDSOR SOUTHBURY STAFFORD STAMFORD

STRATFORD SUFFIELD THOMASTON THOMPSON TOLLAND TORRINGTON TRUMBULL

UNION VERNON WARREN WASHINGTON WATERBURY WATERTOWN WEST HARTFORD

WESTON WESTPORT WETHERSFIELD WILLINGTON WILTON WINCHESTER WINDSOR

WINDSOR LOCKS WOODBURY WOODSTOCK
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Hartford (opening August 2012), Milford, Norwalk and Westport with additional Centers planned to open 
soon in Newington, Torrington and Waterbury.  Each Center is equipped with computers, internet, email, 
educational software and staff.

Our fifteen stores provide training and employment to hundreds of people living and working in western and 
northern CT.  They also provide much needed revenue to support our programs and enable us to introduce 
new initiatives.

Goodwill employs over 200 human services professionals ranging from Master and Bachelors level 
personnel to trained direct service staff.  We also provide on-going training and support for our staff.  We 
are accredited by CARF we are reviewed regularly as part of the on-going protocol of various state 
agencies including DDS and DMHAS

Profile Last Update: 1/11/2017

Link to Quality Profile http://www.ct.gov/dds/lib/dds/provider_qsr/707_QSR1.pdf


