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A. Policy Statement

It is the policy of the Department of Developmental Services that orientation and professional development training for all employees who work directly with consumers or their families is required.
 
Further, it is the policy of the Department of Developmental Services that all private sector provider agencies under contract with or licensed by DDS to provide residential, day and/or support services to department clients or their families shall have a written policy that requires orientation and professional development training for all employees who work directly with consumers or their families. 

The department believes that staff are best prepared to work with individuals with mental retardation when those staff have participated in a formal program of orientation and training and when they have been provided with ongoing opportunities for enhanced training and skill development. Employer policies should clarify requirements for direct service personnel training and establish procedures to access additional and ongoing training opportunities.  At a minimum, the policy should require new employee participation and a demonstration of proficiency in the topics identified below for all direct service employees.  

1. Agency policies and procedures
2. Emergency procedures
3. Abuse and neglect prevention and reporting
4. Human rights
5. Individual program planning process
6. Basic health and behavioral needs (including recognition of approved and prohibited physical management techniques)
7. Confidentiality
8. First aid
9. Signs and symptoms of illness
10. Communicable disease control and bloodborne pathogens
11. Food handling (if required by the job assignment)
12. Medication administration (if required by the job assignment)
13. Hazardous materials handling
14. CPR (if required by the job assignment)



B. Applicability

This policy shall apply to all public DDS-operated programs and private sector programs licensed or funded by the Department of Developmental Services to provide residential, day program, and family and individual support services to clients of the department.

This practice standard is not applicable to individual consumers (clients of DDS) who may utilize departmental resources to directly hire or contract for personal services.  The department does, however, strongly recommend that consumers using self-directed supports  (self determination) adhere to all of the required and recommended employment practice standards issued by the department in order to better assure that individuals providing personal services are qualified and meet accepted standards.

The Department of Developmental Services may, during the course of an investigation or review, request documentation that all agency policies and procedures were followed for any employee.  It is not expected that routine review of personnel records will be instituted by the department.

C. References

1. CGS 17a-210(a)
2. DDS Employment Practice Standards Employer Handbook
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