
ANNOUNCING! 
An Introductory Overview 

DDS Supports and Services 
 

December 3, 2007 
9:00 AM – 4:30 PM 

 

 
CCPA 

Rocky Hill, CT 06067 
Please click here for directions and registration information. 

 
This introductory session is recommended for new employees who support individuals and families to 
plan, access, and evaluate DDS services and supports. New Managers, Supervisors, Case Managers, 
Regional Quality Monitors, Quality Coordinators, Resource Managers, Licensed Facility Specialists, 
Family Support Workers and other staff involved in HCBS Waivers Services and Supports are 
encouraged to attend. 
 
� Pre-registration is required. 
� Registration and refreshments at 8:15 AM. 
� Inclement Weather Information: In the event of inclement weather, please call (860) 418-6152 

after 6:30 AM on the day of the scheduled session for a recorded message. 
 

DDS Supports and Services Overview topics covered include: 
Demographic overview, Supports and Services available, Eligibility, Portability, Waiver 
Services and Options, Enrollment, Medicaid, Accessing Supports and Services, Case 
Management Overview, Self-Directing Supports and Evaluation of Services and more 

 
Other DDS Support and Services Sessions Coming Soon! 

Briefings will be scheduled throughout 2008 and will include the following topics: 
 

DDS Divisional Overview 
Case Management Basics 

Supporting Families and Individuals with Developmental Disabilities 
Legal Issues and Concerns 

Benefits and Enrollment 
Policy and Procedure Overview 

Level of Need Assessment Tool (LON) 
Orientation of Service Systems ~Choices and Options of Services 

Individual Plan and Quality 
Individual Budget 
P.R.A.T and U.R.R 

Self Directed Services 
Online Modules available through The College of Direct Support 

 



DIRECTIONS 
Connecticut Community Providers Association (CCPA) 

35 Cold Springs Road, Suite 522, Rocky Hill, CT 06067 
Tel. (860) 257-7909 

 
From I-91 Southbound (From Hartford)  
Take I-91 to exit 23 (West Street, Rocky Hill Exit). Take a right off the exit. Follow West Street .4 miles to the 
traffic light at the end. This is the intersection of West Street and Route 3. Take a left onto Route 3 and follow it 
for 1⁄4 miles to the next traffic light which is Cold Springs Road. Turn Right onto Cold Springs Road. 
Southway Executive Park, 35 Cold Springs Road, is .1 miles on the right (the second driveway on Cold Springs 
Road). Follow the driveway for .2 miles to the last office building -- Building 500. Our office is located on the 
second floor. 
 
From I-91 Northbound (From New Haven)
Take I-91 to exit 23 (West Street, Rocky Hill Exit). Take a left off the exit. Follow West Street .4 miles to the 
traffic light at the end. This is the intersection of West Street and Route 3. Take a left onto Route 3 and follow it 
for 1⁄4 miles to the next traffic light which is Cold Springs Road. Turn Right onto Cold Springs Road. 
Southway Executive Park, 35 Cold Springs Road, is .1 miles on the right (the second driveway on Cold Springs 
Road). Follow the driveway for .2 miles to the last office building -- Building 500. Our office is located on the 
second floor. 
 
From Route 2 
Take Route 3 to Wethersfield (Putnam Bridge). Follow Route 3 across Route 99 for approximately 4 miles into 
Rocky Hill. Turn Right at the intersection of Route 3 and Cold Springs Road. Southway Executive Park, 35 
Cold Springs Road, is .1 miles on the right (the second driveway on Cold Springs Road). Follow the driveway 
for .2 miles to the last office building -- Building 500. Our office is located on the second floor. 
 
Alternatively:  
Take route 3 to Wethersfield. Turn left onto I-91 south (just past the Putnam Bridge). Take I-91 to exit 23 (West 
Street, Rocky Hill Exit). Take a right off the exit. Follow West Street .4 miles to the traffic light at the end.  
This is the intersection of West Street and Route 3. Take a left onto Route 3 and follow it for 1⁄4 miles to the 
next traffic light which is Cold Springs Road. Turn Right onto Cold Springs Road. Southway Executive Park, 
35 Cold Springs Road, is .1 miles on the right (the second driveway on Cold Springs Road). Follow the 
driveway for .2 miles to the last office building -- Building 500. Our office is located on the second floor. 
 
 

REGISTRATION 
Email: DDS.Training@ct.gov
The following information must be contained in the email: 
Name, Title, DDS Region, Contact Information (phone and email if available) to verify registrations.  
 
Fax: (860) 418-6003 
Name:  
Title:  
DDS Region:  Central Office  North  South  West 
Phone:  
Email:  
 
Registrations are on a first come first serve basis, register early! Please ensure all registration 
information is complete.  
 
Questions: Educational Support Unit at 860-418-6131 

mailto:DDS.Training@ct.gov
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