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Subject:  Indoor Air Quality (IAQ) Assessment Procedure for On-Going IAQ Concerns at Leased      Facilities 

1. If employees have "on-going IAQ concerns" as defined below, DPW Facilities Management Environmental Health & Safety Office will perform an IAQ assessment at the request of the area supervisor, leasing agent or agent representative.  For assistance, call 860-713-5678.

2. The assessment will typically include interviewing affected occupants and an inspection of the facility to gather building related information such as: 

· History of water intrusion

· Design of HVAC system

· Housekeeping concerns 

· Possible sources of IAQ problems 

· Current status of system 

· Maintenance required 

· Testing Strategy  (as needed or applicable)

1. Results of inspection by the Environmental & Safety Office and any subsequent testing or repairs will be reported to the area supervisor, leasing agent and/or agency representative.  The report will include the following as applicable:

· Recommended building related repairs  

· Testing results as compared to ASHRAE (American Society of Heating, Refrigeration and Air-conditioning Engineers) 

· Recommendations for modifications 

· Recommended additional procedures to reduce IAQ problems 

DEFINITIONS: 

On-going IAQ Concerns:  

On-going indoor air quality concerns are persistent and those which do not arise from a potential emergency situation or any obvious, breakdown of the mechanical HVAC (Heating Ventilation Air Conditioning) system.   An on-going concern could be, however, the result of a past emergency incident or mechanical system failure where the remedial action taken was insufficient.

Maintenance Problems:  

Maintenance problems are those which result from the breakdown or malfunctioning of the heating, cooling and ventilation of the building. These types of problems should be reported to the Building 

owner/property manager.  If maintenance problems are not attended to in a reasonable length of time, contact of the DPW leasing agent may be necessary. Examples of maintenance problems: 

1. Broken thermostats 

2. Maladjusted diffusers 

3. Heating, cooling or ventilation malfunctioning during the operating hours of the building 

4. Leaking fan coils

5. Passing or non lingering odors or odors due to obvious construction projects in or around the building 

Potential IAQ Emergency Situations: Emergencies are situations in which a limited time is available to avert or deal with serious health problems or property damage.  At leased facilities, employees should follow their internal emergency plans in the event of a potential IAQ emergency.  Examples of potential IAQ emergencies include:

· Release of a volatile hazardous material 

· Flooding on porous materials 

· Gray water (e.g., sewer) spills 

· Gas leak 

· Sudden onset of headaches, dizziness, drowsiness, nausea, and/or combustion odors (could be carbon monoxide poisoning) 

· Sudden widespread breathing difficulties, chest tightness, or respiratory irritation (potential serious infectious or allergenic agent) 
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