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160 Home Improvement Contractors Caught in
Department of Consumer Protection’s Operation Spring Sting
HARTFORD, June 11 --  Connecticut Department of Consumer Protection Commissioner Jerry Farrell, Jr., reported today on the outcomes of a “sting house” operation in Ridgefield designed to catch home improvement contractors operating outside of the law.  One hundred fifty (150) persons were identified as being unregistered home improvement contractors in Connecticut, which is a criminal offense. Ten others were cited for faulty contract language and other violations of Connecticut home improvement law.
“When we say that we expect contractors to comply with the law we mean it,” Commissioner Farrell said in announcing the results of the sting operation, which was conducted with cooperation from the Ridgefield, Redding, Stratford, Fairfield, and Trumbull Police Departments, Trumbull building officials, and the Connecticut Department of Transportation.  “Any person who wants to perform work in Connecticut must follow the State’s legal requirements associated with the job.  This should not come as a surprise to anyone. We intend to pursue appropriate penalties and punishment for these contractors.”
The four-month undercover operation used a vacant house at 79 Simpaug Turnpike in Ridgefield, which was made available by the State Department of Transportation. Department of Consumer Protection agents -- posing as homeowners -- invited contractors to bid on various home improvement projects at the house. The names of the invited contractors had been collected from consumer complaints, newspaper advertisements, local building officials, police departments and business cards placed with local shopkeepers. Contractors who accepted the invitation and visited the house met with the “homeowners,” provided quotes, and subsequently offered contracts for various home improvement projects.  
One hundred sixteen (116) of the unregistered contractors caught during the Department of Consumer Protection’s four-month Sting House operation were from Connecticut towns, including Stamford, Redding, Danbury, Bethel, Bridgeport, Stratford, New Haven, East Haven, Fairfield, Southbury, Naugatuck, Georgetown, Kent, Litchfield, Sherman, Norwalk, Wilton, Hawleyville, Waterbury and Brookfield. The remaining 44 unregistered contractors worked out of New York, including the towns of West Nyack, Mamaroneck, Sleepy Hollow, Ossining, Mahopac, Mount Vernon, Somers, Pleasant Valley, Peekskill, Carmel and Hawthorne.  
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All ten of the registered contractors who were cited for various procedural and contract violations were from Connecticut.
“We invest a great deal of time and planning to execute sting operations because we recognize their value in identifying unregistered contractors,” Farrell said. “These operations also serve as a reminder to consumers that while the Department administers the Home Improvement Guaranty Fund which provides up to $15,000 to victimized consumers, the money is only available to homeowners who have used a registered contractor. That is why it is so important to verify your contractor’s registration before signing any contract or giving them any money.”

The Ridgefield sting house was also used in a joint enforcement effort with several local police departments. Earlier this year, a significant number of consumer complaints about Steel River Home Maintenance, Inc. of Bayside, New York led to the formation of a multi-agency Task Force by the Department of Consumer Protection and various local police departments.  
Customers of Steel River Home Maintenance had expressed their concerns about the sales practices being used by the company’s employees, and it was noted that some Steel River salespeople were entering into contracts with area homeowners without having the proper home improvement registration and contract language. As a result of the Task Force’s strategic efforts, on May 31, Ridgefield Police arrested Steel River employees Nicholas Bertuccio and Robert Bartasek at the Ridgefield sting house after they offered an undercover Consumer Protection agent an illegal contract. In a related undercover operation conducted the same day in Stratford, Steel River employees Eugene Pacifico and Courtney Wilson were arrested by Stratford Police on similar charges.
Commissioner Farrell thanked his staff and everyone who worked on the enforcement actions, including Fairfield Police Chief David Peck, Redding Police Chief Douglas Fuchs, Ridgefield Police Chief Richard Ligi and Captain Michael Casey, Stratford Police Chief John Burturla, Trumbull Police Chief Thomas Kiely, Darien Police Chief Duane Lovello, and William Dorn of the Connecticut Department of Transportation.
This is the Department’s seventh sting house operation. Previous operations were conducted at houses in Wilton, West Haven, Bristol, Montville, Enfield and Waterbury. Consumers with questions or concerns about their home improvement contractor or contracted work, or who need to verify a contractor’s registration, are urged to call the Department of Consumer Protection at (860) 713-6110, toll-free at 1-800-842-2649, or visit the agency website at www.ct.gov/dcp.
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