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C - COMPARE ¢ A — ASK QUESTIONS ¢ T - TALK TO YOUR FRIENDS AND FAMILY

You and your electricity supply company

You can either buy your electricity from Connecticut Light and Power (CL&P) or from United Illuminating (Ul), which is
called Standard Service, or you can buy it from an Alternative Electric Supplier. You will always get the bill from CL&P
[or from Ul], because they deliver the electricity to you.

Here’s what you should know if you signed up for an alternative
electric supplier in the last year:
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rates may be temporary. Ask if the price is fixed or will change monthly, if fixed, ask
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* Ask about the length of the contract. Ask if it will automatically renew. T
. . . ANY STREET
Ask how much notice you have to give if you choose to change back. ANY TOWN, CT 00000 PO BOI e T ATING COMEANY

CHELSEA MA 02150-9230

* You can stay with Standard Service, or you can return to Standard Service if you

have switched to an alternative electric supplier. There may be a cancellation fee Plaass consider adding $1 for Oparation Fual to your paymant this month or call 1-800-7-CALL-UI o donate mors than $1.
(ask how much that fee is) to return to Standard Service. if you have switched to an Your Account Informaton Account Numter. 000-0000000.0000 . MESSAGES
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Statement Date:  11/08/12
Next Moter Reading (on or about): 1207112

* The best way to compare Standard Service rates to offers from Alternative

Electric Suppliers is on the website EnergizeCT.com or by calling 1.877. WISE-USE Pravious Charges & Credes e .
(1.877.947.3873). Ask for all of the terms. L s 1o .
* Do not feel pressured to buy from someone who calls you or comes to your door. INE'?:‘?::"*‘”{‘:% ACYOLE 00 ELS; o o

may be eaking coid av.

Generation Sarvices Charge 580 KWh X § 083900

Tell them you will call them back if you are interested after you compare their offer |
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to Standard Service or offers from other companies.

Combined Public Benefits Charge
Compstieve Transion Assessment per kah

* Do not buy anything from someone who does not identify themselves and their Nom Bypesmabis FMICE por ko
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company. Ask to see their identification.
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* Please check to the right to determine the rate you are paying. Compare rates from

Standard Service to the rates you are being charged if you switched to an Alternative
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Electric Supplier. S——
Due Date Total Amount Due Statement date: Feb 12, 2013
7 S E;:}:::“Pmlr Mar 12,2013 $104.51 Custamer rame key: CUST
. . . . Account number: 51100000001
The standard service rate through December 31, 2014 is 9.99 cents. A Northeast s Company
Your account summary
To return to CL&P Standard Service, in the Hartford/Meriden area, Contact Information B e
Emergency: 1-800-286-2000 (anytime) et s L
call 860.947.2000 (In other parts of the state, call 800.286.2000) Yoostowwatoeom o Bakance Forward 00
Residential customers: $48.43
Customer Service: 1-800-286-2000
. 850-047-2000 Hartford/Meriden Fo08
To return to Ul standard service, call 800.722.5584. O F 77 538110 30 pm) mes
Cltmar Soriey: T 088-783.0817 $10451
(M-F 7-7 & Sat 10-3:30 pm) = caet be recelved by Mar 12, 201310 avoid a 1.00%
Simplify your lite
sl oy st SUPPLIER
Electricity Supplier NAME STATE 00000
%m;)mm&hmr Billing cycle: 08
ot 1 Your metar roading for meter # 0200000000
For billing period: Jan 11 - Feb 12 (32 days) Next read date on or about: Mar 12, 2013
Actual reading on Feb 12, 2013 BOET
Actual reading on Jan 11, 2013 =5431
Bllled usage =636
Bectricity Supply Detall STANDARD SERVICE
Srvc Chrg™ 636.00KWH  x $0.076150 $48.43
Subtotal $48.43

With any consumer purchase, remember CAT.
Compare, Ask questions, Take your time, think about it, and talk to others!

To speak with an energy professional, call the Energy Information Line at 1.877.WISE.USE
Call the State Department of Consumer Protection at 800.842.2649 or 860.713.6300




