MINUTES

CONNECTICUT AUTOMOTIVE GLASS WORK AND 

FLAT GLASS WORK BOARD

165 CAPITOL AVENUE

HARTFORD, CONNECTICUT 06106

OCTOBER 28, 2005
The Connecticut Automotive Glass Work and Flat Glass Work Examining Board held a regular Board Meeting on Friday, October 28, 2005 commencing at 9:30 a.m. in Room 126 of the State Office Building, 165 Capitol Avenue, Hartford, CT 06106.

Board Members present:

Edward J. Fusco (Flat Glass Work Journeyperson)





Mary E. Grabowski (Public Member)






Robert Steben (Auto/Flat Glass Work Contractor)





Carl Von Dassel (Auto/Flat Glass Work Contractor





John A. Wisniewski (Auto Glass Work Contractor)
Board Members not present:

Kurt L. Muller (Auto Glass Work Contractor)
Board Vacancies:


Unlimited Auto Glass Work Journeyperson






Two (2) Public Members
Board Counsel:


Not present as requested.
DCP Staff Present:


Richard M. Hurlburt, Director





Anthony Santoro, Administrative Hearings






Attorney
Others Present:


Charles Turiello, Diamond Triumph Autoglass





Glen Moses, Safelite Glass





Leonard Grabowski
Note:  The administrative functions of this Board are carried out by the Department of Consumer Protection, Occupational and Professional Licensing Division.  For information, call Director Richard M. Hurlburt, Director at (860) 713-6135.

1. CALL TO ORDER:

1. The Automotive Glass Work and Flat Glass Work Examining Board Meeting was called to order at 9:30AM by Chairman Edward J. Fusco.

2. REVIEW OF MINUTES OF PREVIOUS MEETING:

After a review of the minutes of the June 24, 2005 regular Board meeting by all members, the Board voted, unanimously, to approve the draft of the minutes as submitted.
3. COMMENTS OR CONCERNS OF ANY PERSON PRESENT TODAY:

Comments made by individuals from the public are included elsewhere in these minutes.
4. OLD BUSINESS:

A. Discussion continued from the Board’s last meeting regarding Lynx Services, a subsidiary of PPG Industries.  Lynx Services is asking for personal identification numbers including the use of the last four digits of participant’s Social Security Numbers.  After a long and extensive discussion by the Board, they believe that requesting personal information such as this in order for an automotive glass repairer to be included in the company’s database for references to insurance companies constitutes a violation of the law.
The Board requested that Mr. Robert Kuzmich send a letter to the Corporate Official at Lynx Services apprising them of the licensing requirement for auto glass installation and repair.  Copies of this letter shall be sent to the Connecticut Insurance Commissioner, Glassbytes.com, and Richard M. Hurlburt, Director of the Department of Consumer Protection’s Occupational and Professional Licensing Division.  The letter shall note that information pertaining to the above mentioned licensing requirements can be found at the Department’s website; www.ct.gov.
Mr. Hurlburt advised the Board that matters concerning Social Security Numbers should be addressed by the Social Security Administration of the Federal Government and not through the Department of Consumer Protection.

The Board postponed further discussion on this matter until their next regular meeting.  They requested their Counsel, Raul Rodriguez of the Attorney General’s Office be consulted for his opinion on this item.  The Board also requests that Robert Kuzmich follow up on this matter with Mr. Rodriguez and that Mr. Rodriguez be present at their next meeting for a continuation of discussion on this issue.
5. REVIEW OF CORRESPONDENCE:

A. The Board reviewed a draft of specifications pertaining to Windshield Repair, dated October 15, 2005, entitled Repair of Laminated Automotive Glass Standard (ROLAGS) received by the Department and.  The following information is recorded herein as an official part of this meeting.

“The Repair of Laminated Auto Glass Repair Standard is as a joint work product of the National Glass Association (NGA), an American National Standards Institute (ANSI) accredited standards developer, and the National Windshield Repair Association (NWRA)  The intent of the document is to aid in the decision to repair or replace damaged laminated auto glass; to assist the public in understanding what is achieved through windshield repair; to encourage technicians to follow the industry’s best practices; and to codify a consensus statement of the industry’s best practices.”
“Prompt consideration will be given to public comments received by the NGA Secretariat, including those responding to the public announcement in the ANSI Standards Action.  A good faith effort to resolve all written objections will be made, and each objector will be advised in writing of the disposition of the objection and reasons therefore.  In addition, each objector will be informed of the appeal process that exists within the procedures used by the NGA Secretariat to develop and maintain standards.”
“Comments must be submitted in writing to NGA Secretariat staff Leo Cyr, 2989 Coral Strip Parkway, Gulf Breeze, FL  32563, or electronically to leo@glass.org.”
“The deadline for the receipt of said comments is 45 days after announcement in ANSI Standards Action.  This deadline will be published on the NGA (www.glass.org) and NWRA (www.n-w-r-a.org) web sites as soon as it’s available but comments will be accepted now.”
6. NEW BUSINESS:
A. Legislative Update; the Board requested that Mr. Jerry Padula, Legislative Liaison with the Department of Consumer Protection, provide a Legislative Update on any proposed Regulations or Statutes that pertain to this Board for their next meeting.

B. Enforcement; the Board requested that an update of Enforcement Activities from the Trade Practices Division for their next meeting.
C. Mr. Glen Moses stated that he provided Robert Martin of the Department of Education with three hundred eighty (380) hours of classroom and laboratory hours for the training of apprentices enrolled in an AG-2 Apprenticeship Program.  Mr. Moses stated that Robert Martin indicated that he would review this curriculum.
D. Mrs. Mary Grabowski presented her Letter of Resignation to the Board.  The Board thanked Mrs. Grabowski for her dedicated service the State and her positive relationship with the Automotive Work and Flat Glass Work Examining Board, the Department of Consumer Protection Staff, and the glass industry, in general.
7. OTHER BUSINESS:
No items were discussed.

There being no further business, the meeting adjourned at 10:35AM 

NEXT MEETING DATE;
FEBRUARY 24, 2006




STATE OFFICE BUILDING





165 CAPITOL AVENUE




HARTFORD, CONNECTICUT





TIME: 9:30 AM; ROOM 126







Respectfully Submitted,








Robert M. Kuzmich, R.A.








License and Applications Specialist
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