MINUTES
CONNECTICUT HOME INSPECTION LICENSING BOARD

165 CAPITOL AVENUE

HARTFORD, CONNECTICUT 06106

NOVEMBER 4, 2004
The Connecticut Home Inspection Licensing Board met on Thursday, November 4, 2004 at 9:30 A.M. in Room 117 of the State Office Building, 165 Capitol Avenue, Hartford, CT 06106.
Board Members Present:

Bernard F. Caliendo, Chairman (Home Inspector)





Dana J. Fox (Home Inspector)





J. Andre Fournier (Public Member)





Richard J. Kobylenski (Home Inspector)





William Stanley, Jr. (Home Inspector)

Board Members Not Present:
Susan A. Connors, Esq. (Public Member)





Denise C. Robillard (Public Member)





Bruce D. Schaefer (Home Inspector)
Board Vacancies:


None
Board Counsel:


Not Present
DCP Staff Present:


Robert M. Kuzmich, License and Applications 






Specialist





Richard M. Hurlburt, Director






Occupational and Professional Licensing Division






Vicky E. Bullock, Administrative Hearings 






Attorney
Others Present:


None
Note:
The administrative functions of this Board are carried out by the Department of Consumer Protection, Occupational and Professional Licensing Division.  For information, call Richard M. Hurlburt, Director, at (860) 713-6135.

1. Call to order by Chairman Bernie Caliendo.
Mr. Caliendo called the meeting to order at 9:30 a.m.
2. Review of minutes of the August 5, 2004 meeting of the Board.  After a thorough review, the Board voted, unanimously, to accept the minutes as written.  (Stanley/Kobylenski)
3. Review of Final Decisions and Orders.
Mr. Caliendo noted that there are no Final Decisions and Orders before the Board today.
4. Applications for review.

A. Aleksandr Shmoysman – Home Inspector; licensed in New Jersey.  Mr. Kuzmich explained that this applicant is licensed in the State of New Jersey and his file appears to be in order.  Mr. Caliendo noted that the New Jersey requirements are far in excess of those required by the State of Connecticut.  Mr. Caliendo noted that this applicant has passed the EBPHI Examination.

Mr. Kuzmich explained that technically, this application is not a reciprocity application because there is no formal signed agreement between the states of New Jersey and Connecticut.  The applicant qualifies by meeting the statutory requirements which state that he has satisfied qualifications for licensing  that are substantially similar to those required by the State of Connecticut.
After more discussion by the Board, the Board voted, unanimously, to approve Mr. Shmoysman’s application for a Connecticut Home Inspector’s license.  (Fox/Kobylenski)
B. Frank Rizzetta – Home Inspector Application.  Mr. Caliendo read aloud to the Board a cover letter sent to the Department by Mr. Rizzetta.  His letter states that that he has been a contractor for the past twenty five years doing occasional home inspections during this time.  He noted that the State’s requirements for licensing home inspectors was recent and assumed that he automatically would be grandfathered in.  Mr. Rizzetta asked the Board for their consideration in light of his qualifications.
Mr. Caliendo rejected the application outright because both levels of previous exemptions have long since expired and there is no way around fulfilling the requirements of an internship.  Mr. Caliendo explained the details of the former exemptions to the Board.  Mr. Hurlburt noted that his application fees are not refundable.  The Board asked that a response letter be sent to this applicant explaining the chronology of the past deadlines and that he must fulfill the requirements of a full internship.
5. Applicants appearing before the Board.
Mr. Caliendo noted that there are no applicants before the Board today.

6. Formal Hearings to be held.
Mr. Caliendo noted that there are no Formal Hearings to be held today.

7. Old Business

A. Update concerning Hearing held October 20, 2004 regarding Notice of Intent to Amend Regulations concerning Home Inspector Interns.  Mr. Caliendo noted that he attended this hearing and spoke on behalf of the Board because these regulations changes were developed by them.  He explained that the primary changes involve clarifications of internship requirements.  Supervisors need to be on site with interns for the first ten inspections 100% of the time with no other interns present.  After this supervisors can have a maximum of two interns present on a site but only one of them can take credit for the inspection.  This change was proposed in response to franchise companies who bring many interns on a site and the Board does not want interns getting credit for minimal reports doing only two components of an inspection.  Mr. Caliendo noted that there were only three individuals that testified at this hearing and there were no major objections.
Mr. Caliendo also addressed proposed changes to amend Item 12 of the section of the regulations pertaining to Exclusions and Limitations.  This language pertains to the inspection of radon, asbestos, lead paint, and lead solder.  The language, as written, implies that a Home Inspector must inspect for these items when, in fact, the intent was just the opposite.

The Board addressed how to deal with this change.  Ms. Bullock explained that the language to amend this section is treated as a separate change and cannot, at this point, be included with the changes already in progress.  She noted that the entire process must be started over.  Mr. Caliendo explained the nature of how this language first appeared in the regulations.  Ms. Bullock will check with the person in the legislature responsible for the origin of the language as to the process by which it can be changed.
B. Home Inspection Course Application for Pre-Licensing; 
Course: 
Training Overview Document concerning Connecticut State



Regulations for Home Inspectors
School: 
Pillar To Post



5805 Whittle Road, Suite 211



Mississauga, Ontario, Canada. LAZ 2J1

Mr. Kuzmich explained to the Board that the Department has received the remaining module from Pillar To Post covering Connecticut Home Inspection law and that it appears to be in order.  This course was previously approved by the Board conditional upon receipt of this module.  After a review by the Board, they voted, unanimously, to approve the Pillar To Post course for as a training program for pre-licensing.  (Fox/Kobylenski)
C. Update regarding Home Inspector Examination workshop with PSI held October 14 & 15, 2004.  Mr. Caliendo thanked all Board members that attended.  He noted that he previously meet with the Commissioner and explained to him the problems the Board has with the examination.  Upon his advice, Mr. Caliendo waited until this workshop to see if the problems can be worked out.
Mr. Caliendo noted that the workshop was a great success and he feels that PSI will meet the Board’s main objectives in eliminating an open book exam and eliminating code related questions.  The changes will probably take effect in several months.  He gave Board members a copy of a letter that he wrote to Marty from PSI.  The letter thanked PSI for their efforts to meet the Board’s objectives and included a list of topics that the Board hopes will be developed into questions and incorporated into the examination in the future.
8. New Business

A. Matter concerning Mr. Scott M. Harrington of Homes Plus, Inc.  Ms. Bullock explained that this matter originated as a complaint that was investigated by Gregory Carver and concerns the method by which a home inspection company advertises their services stating that they have been in business in for over thirty years and have performed more than a million home inspections.  Mr. Harrington noted that this company has not been in business that long and has not performed more than a million home inspections.
Upon investigation by the Department, it was determined that the company is a part of a franchise which validated their claims of length of service number of home inspections performed.  The Department responded to Mr. Harrington that the respondent was in fact in compliance.  Mr. Harrington disagreed with the Department’s ruling and accused Ms. Bullock of being uncaring.  Ms. Bullock offered Mr. Harrington the chance to come before the Board today.
Mr. Caliendo stated that he believes false advertising is a Department matter and not a Board matter and how the Department handles the matter is fine with him.  Mr. Stanley noted that he could understand how a consumer could be misled by the company advertisement.  More interpretations of this company’s advertisement were discussed by the Board.  At the conclusion of discussion, the Board voted in favor of further investigation of this matter by the Department.  (Stanley/Kobylenski)  All members voted in favor except Mr. Fournier who was opposed.
B. Correspondence received from Mr. Stephen Gladstone of ITA-CT A Kaplan Professional School, dated August 27, 2004.  Mr. Caliendo has spoken to Mr. Gladstone on this issue at the recent hearing held for the regulation changes.  He stated that he believes that this matter involves statutory changes which need to be addressed by the legislature and not the Board.  Further, the Board has no authority to change the intern program in this way.
Ms. Bullock stated that she believes that Mr. Gladstone’s she believes his proposal is self-serving for a school setting.  She noted that one of the problems lies with the 90 inspections done by indirect supervision as opposed to the ten done by direct supervision.  Mr. Hurlburt noted that this proposal does not offer the intern the variety of inspections needed to practice in real life.  Mr. Caliendo noted there are also problems relative to compensation given to interns for the inspections mandated by statute and the credit problems given to interns for the inspection if there are many on site for the same inspection.
Ms. Bullock offered the possibility of Mr. Gladstone’s school offering a placement service for interns to find supervisors in lieu of what he proposes in his letter.  In conclusion, the Board noted that Mr. Gladstone needs to pursue a statutory change with the legislature to address his proposal and asked that the Department advise him of the Boards discussions.
C. Letter from Mr. Joseph L. Ballaro, dated October 8, 2004, concerning extended education.  Mr. Caliendo read this letter aloud to the Board.  Mr. Stanley clarified that this matter concerns individuals who hold licensees as building officials and home inspectors.  Mr. Caliendo reminded the Board that the Department decided that Building Officials qualified under the requirements of the former “grandfathering” provisions.  Mr. Hurlburt noted that other Boards have taken the position that licensees who hold multiple licenses that require continuing education to maintain the same must take the required courses specific to their professions.  This Board also takes this position.  The Department will notify Mr. Ballaro in writing that continuing education is profession specific and therefore he must take the required courses relative to his Home Inspector license.
D. Correspondence from PSI concerning Pass/Fail rates for the CT H1 Home 

Inspector and H1 Business and Law examinations for the time period 10-01-03 to 09-30-04.  Mr. Caliendo noted that he received call from Interns stating they failed the exam and that there were too many code specific questions.  Mr. Caliendo stated that he believes the recent changes to the examination will increase the pass rates.  The Board will monitor these statistics in the future.
9. Other Business

1. Mr. Caliendo noted that a franchise of the American Home Inspectors Training Institute, originally approved from Wisconsin as a home study program, opened a school in Connecticut.  Mr. Kuzmich explained that the Department has received the documentation necessary for fire marshal approval.  The problem with this school originally was that they never applied for an approval of their location.  The course content is identical to the course previously approved by the Board.  Mr. Caliendo stated that this school is run by Ronald Passaro, former chairman of this Board.  The school is now officially approved with all required documentation in place.

2. Mr. Caliendo discussed the issue of when an Intern is allowed to take their examination.  Board members discussed the advantages and disadvantages of taking the exam both before and after their 100 inspection requisite.  Mr. Caliendo is an advocate of waiting until an Intern completes his/her inspections.  Mr. Kobylenski takes the opposite position.  Mr. Stanley believes the Board is making a decision for the interns that they should be making for themselves.
After more discussion, it was decided by the Board to let an intern take the examination whenever they feel they are ready to do so.  Mr. Caliendo’s only concern was to be sure that interns have their 100 inspection requisite completed before they apply for a license. He noted that by requiring interns to have their inspection log signed by their supervisor provides some assurance that the inspections were legitimately completed.

2. Mr. Caliendo submitted to the Department an advertisement posted by an Intern indicating that he is licensed and lists a number.  The license number shown actually belongs to another licensed Connecticut Home Inspector.  Mr. Caliendo requests that the Department send letters to all Interns stating that they do not have a license and as such they can not advertise that they are on business stationary and all other printed correspondence nor can they tell consumers that they have a license.
3. The Board and Department engaged in discussions concerning the offering of home inspection services by Interns.  It was suggested that the Department talk with interns on this issue to determine if they are indicating on their disclosure form to the consumer the fact that they are interns and must be supervised by a licensed Connecticut Home Inspector.  Disclosure forms must be distributed by the licensee and it may be that the disclosure forms should be modified to include a supervisor’s signature and license number.  Another option might be that supervisors be advised that they must sign and give the disclosure form to the consumer.
4. The Board voted, unanimously, to cancel the December 2, 2004 meeting due to the close proximity of that meeting to today’s meeting.  (Kobylenski/Stanley)
5. Mr. Caliendo hopes that in the coming New Year, the Board will begin working on clarifications and modifications to the Standards of Practice for home inspection.  Mr. Stanley suggested that perhaps a task force be established to accomplish this.

The meeting adjourned at 11:05 a.m.  (Kobylenski/Stanley)

Note: the next regular meeting of the Board is scheduled for February 3, 2005 at 9:30 a.m. in Room No. 117 of the State Office Building, 165 Capitol Avenue, Hartford, Connecticut.






Respectfully submitted,







Robert M. Kuzmich, R.A.
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