Administrative Issues

Delivery of Services using a Client’s Preferred Method of

Communication

31-8-6

Policy

Parents, guardians, caregivers and children whose native language
is not English and who do not speak English, or who speak marginal
English, or who have a language-related disability such as deafness
or blindness, shall be permitted to communicate together and with
Department of Children and Families’ staff using their preferred
language or other method of communication during an investigation
or when receiving services from DCF. This includes, but is not limited
to, during supervised visits and administrative hearings. DCF staff
shall make reasonable efforts to engage the services of a qualified
interpreter when needed

Legal references: Title VI of the Civil Rights Act of 1964, 42 U.S.C.
§2000d et seq.; Title II of the Americans with Disabilities Act (ADA),
42 U.S.C. §8§12131-12134; 28 CFR 35.130.

Note: DCF staff may wish to consult with the DCF Office of
Multicultural Affairs or the Division of Diversity and Equity about
resources and the requirements about the use of interpreters and
other forms of communication with clients and providing services to
persons with disabilities.

See "Practice Guide for Policy 31-8-6: Delivery of Service in a Clients
Preferred Method of Communication.”

Obtaining an
Interpreter

Reasonable efforts shall be made to acquire the services of an
interpreter through a DCF authorized interpreter and translator
provider. If DCF staff are unable to obtain a competent, authorized
interpreter, all such efforts shall be documented in the case record
and shall be reported to the Office of Multicultural Affairs which shall
assist with locating appropriate language support services for the
family.

Oral
Communications

Whenever reasonably possible, cases shall be assigned to DCF staff
who can communicate in the same language or by the same method
as the clients (parents, guardians, caregivers and children). When
this is not possible, reasonable efforts to obtain a competent,
authorized interpreter shall be initiated.

The first engagement with a client whose preferred method of
communication is not English requires the use of an interpreter. The
DCF staff person shall ask the client if he or she desires the services
of an interpreter. If an interpreter is requested, the staff shall
arrange for such service, through DCF Authorized Interpreter and
Translator Providers, at the expense of DCF. A Sign Language
interpreter engaged by DCF shall be certified.
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Oral
Communications
(continued)

If it is not possible to engage the services of an interpreter due to
exigent circumstances, DCF staff shall document the reasons and
the efforts made to comply with this policy.

In the event that the client declines an interpreter, and
communication remains a challenge, the DCF staff shall only engage
an interpreter if it is necessary to insure the accuracy of an
investigation or to provide essential case oversight. In the event
that an interpreter is engaged even though the client has declined,
the staff shall explain the decision to the client, and advise the client
that he or she may object to the use of an interpreter. If the client
affirmatively objects to the use of an interpreter, the interpreter shall
not be used. All such case decisions shall be documented in detail in
the case record.

Written
Communications

DCF staff shall advise clients with limited English proficiency skills,
or clients who have language-related disabilities, that case-related
documents may be translated into the primary written language of
the client, including Braille. In cases in which a client is illiterate and
does not read, provisions shall be made by staff to provide audio
transcriptions of case-related documents.

Note: There is no written form of American Sign Language. Further,
it is inappropriate to use writing with a deaf person unless the person
requests it. Staff should engage clients to determine how to present
information to ensure maximum communication with the client (e.g.,
text, written)

Use of DCF
Staff as
Interpreters

DCF staff members who speak languages other than English shall
not be used as interpreters in interactions with clients who are not
assigned to that staff member's caseload, except in exigent
circumstances.

Staff who speak languages other than English may communicate
with the clients to whom they are assigned in the client's primary
language.

Note: Some DCEF facility staff are members of SEIU 1199 and are
designated as bilingual staff in accordance with the bargaining unit
contract. These facility staff may be used as interpreters. (SEIU
1199 members who are not assigned to a facility are not covered by
this provision of the contract.)
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Use of an
Unofficial
Interpreter

Children under the age of 18 shall never be used as interpreters.

Family members and friends of clients shall not be used as
interpreters unless specifically requested by the client. In all such
cases, the DCF staff person shall first offer the client a DCF-provided
interpreter at DCF expense.

Whenever a person declines the offer for an interpreter supplied by
DCF and prefers to use a family member or friend, the
documentation shall include the name and relationship of the
unofficial interpreter and confirmation that the unofficial interpreter
is not a minor. Documentation shall also include a brief statement
regarding the subject matter which the unofficial interpreter helped
to communicate.

If a client elects to use a family member or friend as an unofficial
interpreter but the DCF staff reasonably suspects that the use of a
family member or friend may compromise an investigation or the
effectiveness of services, or expose the client or another person to
risk of harm, the Social Worker shall consult with his or her
Supervisor and other appropriate DCF staff before permitting the
unofficial interpreter to participate.

Note: The confidentiality of the information conveyed to a client
through a family member or friend shall be stressed to that person.

Staff
Education

The Office of Multicultural Affairs shall develop printed and
electronically-posted materials that shall be distributed to all DCF
employees as a means of notifying staff about the availability of
competent, authorized interpreters and translators.

Payment for
an
Interpreter
or
Translation

The cost of services for an interpreter for case-related matters and
translation, including audio transcriptions and Braille, of case-related
documents shall be paid by DCF and provided at no cost to the client.

Connecticut Department of Children and Families Effective Date: March 1, 2016 (Rev.)



