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Section and 
Title 

Case Planning: 
 Introduction to Case Planning   36-1 
 Contents of the Family Case Plan   36-2 
 Contents of the Child in Placement Case Plan 36-3 
 Timeframes for Case Plan Completion  36-4 
 Case Plan Monitoring: Contact Standards  36-5 
 
Administrative Case Review (ACR): 
 Introduction to the ACR Process   36-11-1 
 ACR Meetings               36-11-2 
 

  

 
Related Practice 
Guides 

"Case Planning Practice Guide" 
ACR Brochure 

 
Revisions 
Include 

 
 Social Work Supervisors and Social Workers collaboratively 

define the "family"  
 Social Work Supervisors and Social Workers collaboratively 

identify individualized visitation/contact plans. 
 Elimination of policy-defined "trigger events" as contact plans 

are developed during supervision 
 

 
Forms None 

 
Effective Date March 14, 2014 

 
Target 
Audience 

All Social Work staff, including: Social Worker Trainees, Social Workers, 
Juvenile Services Social Workers, Social Worker Case Aides, Social Work 
Supervisors, Administrative Review Social Work Supervisors, CPS & 
Administrative Program Managers, CPS Program Directors, Office 
Directors and Regional Administrators. Also to include: the Regional 
Resource Group staff and all Legal staff. 
 

 

http://www.ct.gov/dcf/lib/dcf/policy/pdf/360100000.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36-2_contents_of_family_plans.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36030000.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36040000.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36050000.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36-11-1_Introduction.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/36-11-2_acr_meeting.pdf
http://www.ct.gov/dcf/lib/dcf/policy/pdf/case_planning_practice_guide_11-12-13.pdf


Purpose To revise and update Case Planning Policy and ACR Policy and to present 
the new Case Planning Practice Guide to align as core components with 
our Strengthening Families Practice Model to include Family Engagement, 
Partners in Change principles, Family Centered Assessments and 
Purposeful Visitation with a focus on meeting federal and Exit Plan case 
planning practice standards. 
    
 
 

 
Operational 
Implications 

 Diligent Searches 
 Concerted Efforts  
 Trauma Informed Assessment and Intervention 
 New Supervision Model 
 Documentation 
 Focus on Case Planning with the family and child 
 Engagement everything 

  

 
Distribution and 
Review Process 

It is recommended that these policies and the practice guide be 
reviewed in Area Office unit meetings and/or in staff meetings. It is 
recommended that they also be incorporated into the new Social 
Worker Pre-Service Training conducted by the Academy. 
 
Regional Administrators have reviewed these policies and the 
Practice Guide. It is suggested that Regional Administrators develop 
a plan to ensure Regional review of the Case Planning and ACR 
policies and the Case Planning Practice Guide and that staff integrate 
the content into their child welfare case practice. 

 
 
Suggestions 
for 
Improvement 

If you have any suggestions for clarifying or improving the attached 
policy, procedures or forms, please contact: ACR Program Director 
Carmen Sands-Reeve at 860-560-5065. 
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Sunsetted 
Policy and 
Forms 

Administrative Case Review Overview                          24.1 
Introduction                                                              24.2 
Frequency of an ACR                                                  24.3 
Scheduling of an ACR                                                 24.4 
Attendance at an ACR                                                24.5 
Prior Submission of Case Materials                              24-6 
Role of the ACR Reviewer                                           24-7 
Time Frames for Completion (CIIP)                             36-6 
Cultural Considerations                                              36-7 
Case Plans and ACR's                     36-10-1 
Frequency of ACR                               36-11-2  
Scheduling of an ACR                     36-11-3  
Attendance at an ACR                     36-11-4  
Prior Submission of Case Materials to Reviewer            36-11-5  
Role and Responsibility of ACR SWS                   36-11-6  
Implementing the Case Plan                              36-12  
Responsibilities of a Treatment Worker                        36-15-1.1  
 
 

 


