DCF-2175
            State of Connecticut
6/02 (New)
            Department of Children and Families

           VOLUNTARY SERVICES PROGRAM - INITIAL INFORMATION


Date:  March 29, 2012
	Full Name:
	     

	Address:
	     


Dear Mr. and/or Mrs.      :

Voluntary Services is a program within the Department of Children and Families.  The purpose of the program is to guide, support and provide services to children, youth and their families who have requested assistance in locating mental health and behavioral services.  A family is eligible for ongoing service coordination if their child or adolescent suffers from mental health or substance abuse issues.

It is the priority of the Department to keep families together.  The Department offers in-home services and community based services to families.  The Department will help each family apply for all the benefits they may be eligible to receive or that would assist in the payment for such services.  Contributory payments will be expected from families who have been assessed with the ability to contribute to the cost of these services.

Enclosed is a Voluntary Service Program Application packet that the Department uses to collect background information and to determine eligibility for the program.  Some of the questions on this form are agency specific and may be difficult to understand.  Please answer as many questions as you can, and feel free to contact me for assistance.  You will be asked to sign Release of Information forms to allow other service providers previously or currently involved with your family to disclose specific information to the Department.  This packet must be completed and submitted within sixty (60) days to the address below.

After the Department has completed its assessment and if your family is found to be eligible for the Voluntary Services Program, I will file a petition in your local Probate Court, along with your DCF treatment plan.  This petition will be filed within 120 days of your acceptance into the Voluntary Services Program.  Once the Probate Court becomes involved, a series of hearings over the course of your involvement with Voluntary Services will be held.  These hearings will allow the Probate Court Judge to oversee the appropriateness of your service/treatment plan.  The involvement of the Probate Court ensures that your case service plan is reviewed for its appropriateness by a neutral third party and allows the Department to receive some financial reimbursement for the cost involved with the services being delivered.  It is expected that parents and/or guardians, as well as children age 12 and older, will attend the court hearings.

If you have any questions, please contact me at      .

Sincerely,

________________________________

DCF Social Worker

Address:

     
