New Cultural/Linguistic Competence Question to be included in all DCF RFPs

We at the Department of Children and Families (DCF) believe in the values of diversity and inclusion. Specifically, we believe in the diversity of thoughts, ideas, beliefs, experiences, and we value the inclusion of all people and their human differences. We recognize and acknowledge how dominant culture, power and privilege perpetuate racism in our systems, programs and interactions, and, as a result, DCF is on a journey to become a racial justice organization whose beliefs, values, policies and practices are developed to oppose and eliminate racism.

In alignment with the above, the Department will now have a standardized cultural/linguistic competence question in all DCF Requests for Proposals for services going forward.  The question and its corresponding point value are below.  It is expected that all organizations wishing to provide services for the Department share DCF’s commitment to serving all children and families in a manner that is respectful of differences.

RFP Question:

1. Provide a detailed description of your agency’s knowledge, expertise and understanding of diversity (including, but not limited to:  Race, color, religious creed, age, sex, gender, gender identity or expression, sexual orientation, marital status, national origin, ancestry, mental disability or history thereof, intellectual disability, learning disability, physical disability (including blindness), pregnancy, previous opposition, domestic violence, criminal record, genetic information or workplace hazards to reproductive systems) as it relates to the provision of services. (15 points overall) 

Detail your response according to the following:

1. Describe your organization’s experience successfully serving diverse communities. Include any data your agency has that reveals the ability to effectively serve and achieve positive outcomes for children and families of multiple diverse groups. (2 points)
1. Please detail how your program/service will effectively meet the needs of the community/communities you propose to service through this application. Include any supporting data about the race, ethnicity, and languages of the communities in the catchment that you are seeking to serve. Supporting data may be included in the Appendices) (3 points)
1. Describe the policies, practices, and data collection mechanisms your organization utilizes to support quality programming for multiple diverse groups.  Please include any policies and/or practice guides in the Appendices. (2 points)
1. Describe your plan and current activities to recruit and retain a diverse staff, including those who are bicultural and bilingual, for this program/service and across all levels of your organization. Please include a description of what progress your organization made to increase the diversity of the workforce in the past three years. (2 points)
1. Describe your organization’s racial & social equity lens as it relates to how your organization trains, supervises, and facilitates dialogue internally amongst all levels of staff. (2 points)
1. Describe how your organization works to establish rapport and trust with families related to experiences of racism and how this influences and guides client engagement and treatment planning? (2 points) 
1. Describe any challenges that your organization may face with respect to ensuring equity for a diverse group of clients and how your organization plans to overcome such issues. (2 points)

	[bookmark: _GoBack]Questions?  Please contact:
William Rivera
Director, Multicultural Affairs and Immigration Practice
Department of Children and Families 
505 Hudson Street 
Hartford, CT 06106
Phone: 860-550-6569
Cell: 860-819-2278
Fax: 860- 550-6362
	
Melanie D. Rossacci, LMSW
Program Manager ~ Fiscal Services Division
Department of Children & Families
505 Hudson Street
Hartford, CT 06106
Cell Phone: 860-424-7019
Office Phone: 860-550-6456
Fax: 860-560-7084 



