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August 23, 2013 
 
Dear Relative Guardian and Adoptive Parent,   
 
We are writing to inform you of an anticipated change in Medicaid that might impact the child in 
your care.    
 
Effective, September 1, 2013, all physicians or other providers who prescribe medications, order 
tests, or refer to additional providers must be enrolled in the Connecticut Medicaid system.  If 
these providers do not enroll, Medicaid will not pay for the prescriptions or services provided. 
 
Please note that DCF staff have been working with staff from the Department of Social Services 
(i.e., State Medicaid agency), and other agencies to outreach and enroll all providers who serve 
DCF involved children who may not be Medicaid providers.  Not all providers may choose to 
enroll, and despite our best efforts, we may miss a provider.  
 
Because of this new rule, there may be an occasion where you encounter difficulty 
filling/renewing a prescription or obtaining other needed care for your child.  
 
If you have a prescription due for a refill or a prescription for a durable medical item, 
please fill it before September 1, 2013.  
 
If you experience any difficulty getting prescriptions or receiving services after September 
1, 2013, please contact one of the resources below: 

• Community Health Network (CHN)  -  800-859-9889  
      (for services related to medical care) 
 
• CT Behavioral Health Partnership (CTBHP)  -  877-552-8247  
      (for services related to mental health) 
 
• CT Dental Health Partnership (CTDHP) - 866-420-2924 
       (for services related to dental care) 
 
• Adoption Assistance Program at the University of Connecticut @ 860-679-4006 (or 877-679-1961 

toll free) 
 

• Connecticut Association of Foster and Adoptive Parents (CAFAP) at (800) 861-8838 
 

• Your DCF Subsidy Worker located in Central Office 
 
As always, thank you for everything that you do on behalf of Connecticut's children.  
 
Sincerely, 
 
Linda Dixon     Ken Mysogland 
Director of Psychological Services  Director - Office of Foster Care and Adoption 


