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Case Volume Self-Assessment

Team:  ____________
Date:  ______________________
Program Component:  Case Volume
Evaluation Focus Summary:  Case Volume helps us to assess whether the Team is meeting the catchment area need.  It is affected by multiple forces, including population characteristics of the catchment area and the Team’s own processes as depicted below.   


Instructions:  This Worksheet consists of three Tables.  In Table A, the team will comment on relevant team processes. In Table B, the team will provide (or see) data inputs necessary to evaluate Case Volume.  In Table C, the data inputs from Table B will be analyzed. 
Use the “response” column to answer the questions in the Tables below.  Coordinators should ask the subject matter expert to complete this assessment which should then be reviewed by the Team’s Leadership Group (e.g. Executive Committee) prior to submission to the Evaluation Committee. 
Associated Forms/Data Needed to complete this Self-Assessment: Data will be required on Table B and will be defined later in the worksheet 
 (
The “
Case
 
Volume
 
Self-Assessment
” and the “Case 
Review & Tracking
 Self-Assessment” are related.  Please review them both before proceeding.  
) [image: ]


Table A:  Team Processes
	Q#
	Question
	Response

	Q1-5: relate to your Team’s  Case Finding Approach

	1
	Please describe your Team’s eligibility criteria.
	









	2
	Please describe the steps your Team /Your Coordinator takes to identify cases that meet your Team’s eligibility criteria.  If you do not take any affirmative steps to find cases, note that here.



	

	3
	What is the role, if any, of the Coordinator in finding cases?
	










	4
	What is the role of Team members in finding cases?
	








	5
	Do you have regularly scheduled meetings with DCF/Law Enforcement/Medical to find eligible cases? 

 
	
a) ____Yes
b) ____ No


If yes, please describe, e.g. when, where.  



	Community Visibility.  Visibility in the community through community education may also affect case volume.  In addition, community involvement is an expectation of the Connecticut MDT Standards and the DCF Scope of Service.  

	6
	Please describe the community education activities conducted by team members in your Team’s Period Under Review. 

Complete the chart for each community activity by  providing:
· A. The date of the activity
· B. The Title/type of the activity
· C. The external organizations involved
· D. The # of people who attended

Add rows as needed to reflect activities.

	

	Date of Activity
	Title/type Activity
	Org. Involved
	# People Attended

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	








Table B:  Data INPUT
	Q#
	Question
	Response

	A “Case Review” according to the GTF is:  “A comprehensive review and discussion of the referral using information gathered by the various disciplines and experiences of the team members in order to: determine the needs of the child and family, determine needs of any potential criminal prosecution; develop team suggestions for follow-up by individual agencies, and evaluate the responses of the systems involved.”  

	1
	Using the GTF definition of Case Review, enter the # of cases that started in the Period Under Review and which the Team reviewed in the PUR.

Note:  This number is the # of cases you enter in the Quantitative Data Excel spreadsheet.
	

___________




	2
	# of cases in the PUR that met the Team’s eligibility criteria for Review
 (
The number of e
ligible cases can 
be greater than the number of cases 
the Team actually reviewed.  If 
the team does not track 
cases that were eligible but not reviewed using the GTF definition,
 that 
fact 
should be indicated 
in the response column
 as “do not track”
.
)




	
_____________




	3
	# of children in the catchment area (Team Specific)
Age 0 thru 4=
Age 5 thru 9=
Age 10 thru 14=
Age 15 thru 19=
(From CT State Data Center. See attached document for more details.)
	





	4
	# of DCF reports by type of report

(this # has been pre-filled based on information provided by DCF)

Please Note: N/A at this time. 
	
_____________










Table C:  Data ANALYSIS
	C#
	Calculation
	Result

	
1
	
% of eligible cases undergoing Case Review
	
________

 (
Calculated as Teamed/Eligible = (Data Input #1/Data Input #2) 
X
 100
(Calculated as Teamed divided by Eligible = (Table B: Data Input #1 divided by Table B: Data Input #2 times 100)  
)




	
2
	
Rate of Eligible cases per 1,000 children in catchment area
	
__________
 (
Calculated as (Eligible/children) X 1000= ((Data Input #2/Data Input #3) X 1000)
(Calculated as (Eligible divided by children) times 1000 = (Table B: Data Input #2 divided by Table B: Data Input #3) times 1000)
)




	

3
	

Rate of cases undergoing Case Review per 1,000 children in catchment area
	
___________

 (
Calculated as (Cases undergoing Case Review/ children) X 1000 = 
( (
Data Input #1/Data Input #3) x 1000)
(Calculated as (Cases undergoing Case Review divided by children) times 1000 = (Table B: Data Input #1 divided by Table B: Input #3) times 1000)  
)
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