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The GAIN-Quick: 
Administration and

Interpretation

Connecticut Training Materials
December 2008

Welcome to GAIN Quick 
Administration Training

Today we will…

Learn about the GAIN Quick Tool
Practice administering the “GAIN-Q”
Review reports generated by the tool
Review process to get trained on the GAIN 
software and activate an account.

Purpose of Training

To teach you how to administer 
the GAIN-Quick to your clients.

Participation in this training does NOT make you 
eligible to train others at your agency.
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Agenda at a Glance
Introduction to the Tool & Overview
Guidelines of Administration & Documentation 
of Responses

(LUNCH- on your own)

Paired Practice
Reports and Software
Wrap-up, Evaluation, Training Paperwork

Introduction to the Tool

What is the GAIN-Q?
Abbreviated version of the full GAIN-I 

Assessment used to identify various life 
problems among adolescents and adults in the 
general population

Designed for use by staff in diverse settings 
(e.g., EAP, SAP, health, JJ, CJ)
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How is the GAIN-Q used?
Describe the characteristics of the 
population served.

Identify clients in need of a longer, more 
detailed assessment.

Identify clients who may benefit from a 
brief intervention.

How is the GAIN-Q used?
Guide staff to make effective referral and 
placement decisions.

Identify areas in need of further 
exploration; does not provide diagnostic 
information

Overview of the Tool
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GAIN-Q Overview
Series of screening assessments

11 sections
19 pages

Administration
Paper-and-Pen
Computer Assisted

Time to Complete
About 30 minutes

Contents of the GAIN-Q

Background
General Factors
Sources of Stress
Physical Health
Emotional Health
Behavioral Health

Substance-Related 
Issues
Reasons for Quitting
Service Utilization
End
Case Disposition

Eleven Sections

General Layout of GAIN-Q
Background: Establish with whom, by whom, and when

Followed by series of screeners (sections) that identify 
potential problems in each area. 

Questions within each of these sections contribute to “scale” or 
“index” scores that when summed, indicate level of severity of 
related problems

Questions establish how recently, if ever, and how often 
problem(s) has occurred.
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Tour of the GAIN-Q

Header

BK  Background

Identifies with whom, where, when and by whom 
assessment was completed.
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First three Scored Sections

GF  General Factors

SS  Sources of Stress

PH  Physical Health

General Life Problems Index
(GLPI)
1. General Factors Index 

(GFI)
2. Sources of Stress Index 

(SOSI)
3. Health Distress Index 

(HDI)
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EH  Emotional Health

Internal Behavior Scale (IBS)

1. Depression Symptom Scale-5 (DSS-5)
2. Suicide Risk Scale-5 (SRS-5)
3. Anxiety-Trauma Scale-7 (ATS-7)
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BH  Behavioral Health

External Behavior Scale (EBS)

1. Activity-Inattention Scale-6 (AIS)-6
2. Behavior Problem Scale-6 (BPS-6)
3. General Crime Scale-4 (GCS-4)



12

SR  Substance-Related Issues
Substance Problems Scale (SPS)

1. Substance Use and Abuse Scale-9 (SUAS-9)
2. Substance Dependence Scale-7 (SDS-7)
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Reasons For Quitting
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SU Service Utilization
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EN  End

CD  Case Disposition
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General GAIN-Q 
Administration

Chapter 2

Administering the GAIN-Q
Before the Session

•Reserve a Quiet, Private Location. 
Family members should not be present 
or within earshot.

•Materials (instrument, pen, calendar, 
laptop with wireless card, etc.)
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Administering the GAIN-Q
Before the Session

Complete Header & Background Documentation, Page 1

•Site ID
•Local Site ID (Optional) 
•Staff ID
•Part ID (Client ID)

•Items BK1, BK2, and BK3 on your own. 
•Circle either AM or PM after item BK2.

•Item BK4 is optional; you must fill it in, but you don’t have 
to ask client.

Administering the GAIN-Q
During the Session

Guidelines for interviewer-administered

•Introduce assessment

•Use calendar to establish anchors

•Use good interviewer skills
Encouragers
Anchors
Responsive to client needs
Breaks, Snacks, etc.

Administering the GAIN-Q

Set the scene and cover “ground rules”
Purpose                     
Content
Confidentiality
Marking the assessment
“Don’t Know” (DK) and “Refuse” (RF)
Time periods (Lifetime, 12m, 90days)
Time involved (about 30 minutes)
“Any questions?”
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Administering the GAIN-Q (cont.)
Define 2 time periods using calendar 

Past 12 months
Past 90 days

Develop “anchor” for each time period
Reduces likelihood client will shift events forward or 
back in time; you get better information
Anchors should be Positive or Neutral since you’ll be 
referring to them often.
Offer clues to help them!

Administering the GAIN-Q
Additional guidelines for computer-assisted 

assessment

Available ONLY to trained staff

Must attend webinar training on GAIN ABS 
software

See webinar handout for details.

Basic Administration Guidelines
10 + 1 Rules of Administration

Ask items exactly as printed.
Ask items in exact order as printed.
Ask every item specified. (Watch those skips!)
Read the complete item.
Repeat items that are misunderstood.
Read items slowly (appropriately paced for your client.)
Do not suggest answers!
Use introductory or transitional statements.
Use neutral probes (this is a lot like #7)
Listen to your client’s response!

+1  USE COMMON SENSE
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Additional Administration 
Suggestions…

Remember to introduce each section to your 
participant, letting them know what the items 
in the section will encompass.
Remember to read transitional statements.
Define the response choices (yes/no, number 
of days, times, nights, etc.) 

Administering the GAIN Quick
Special Guidelines for 

Items SR4 & SR5

Administering Items SR4 & SR5
Purpose of these items is to illustrate the client’s typical 
pattern of substance use if s/he has unrestricted access to 
substances.

PROBLEM: If a client has spent more than 12 days out of 
the past 90 days in a controlled environment (GF3j, page 
4) patterns of use likely are different, and we don’t get an 
accurate account of the potential problem.

SOLUTION: Re-anchoring
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Re-anchoring  
Items SR4 & SR5

What is it?
Identification of a 90-day period when the client 

spent 12 or fewer days in a controlled 
environment.

Why do we do it?
Re-anchoring gives us a better picture of the client’s  

typical patterns of use if s/he is in the community 
and has access to substances.

Re-anchoring  
Items SR4 & SR5

When do we do it?

If a client reports 13 or more days in a controlled 
environment on item GF3j on page 4, you 
automatically must re-anchor for items SR4 and 
SR5.

If the client reports fewer than 13 days on GF3j, 
there is no need to re-anchor. Simply read the 
items as “During the past 90 days.”

Re-anchoring  
Items SR4 & SR5

How do we do it?
Use calendar to identify a consecutive 90 day 
time period with fewer than 13 days in a 
controlled environment.

Establish new anchors for this period.

Administer SR4 and SR5 as “Last 90 days you 
lived in the community….”
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Basic Administration Guidelines
Let’s take a closer look at a few items:

Item BK5 
Item BK6b 
Items GF2e-h
Items GF3d-f
Item SS4a-d
Item PH1
Item EH2a-e

Basic Administration Guidelines

Basic Administration Guidelines
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Basic Administration Guidelines

Possible Inconsistencies in the GAIN-Q
Inconsistencies can occur in two areas and in additional 

side conversation The first is in GF3a-b…

Possible Inconsistencies in the GAIN-Q
The second place inconsistencies can occur in 

addition to side conversation is between items 
SR4b and SR4d-f…
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Possible Inconsistencies in the GAIN-Q
Side conversation is the last place possible 
inconsistencies could occur.
If your client offers additional information during 
the assessment, please make margin notes of the 
pertinent information offered.
The participant may not be referring to the current 
item, so you may need to refer back to a different 
item to clear up the possible inconsistency.

Example of Inconsistency
IF a participant reported he used alcohol on 50 of 
the last 90 days for item SR4b, that is not 
consistent for him to report for item SR4f he went 
60 days in the past 90 without using any alcohol, 
marijuana, or other drugs on item SR4f. 
This gives a total of 110 days in a 90-day time 
frame. 
Either he used on 50 days, OR he went without 
using for 60, OR some other combination is 
accurate. Both statements cannot be true.

Scoring and Interpretation
Three methods for scoring the GAIN-Q:

Hand scoring
Excel scoring 
ABS scoring

We will use a sample case (“Jessica”) to 
illustrate the three scoring methods (see 
Appendix E or handout in back pocket of 
manual).
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Hand Scoring the GAIN-Q
For each scale/subscale, count up the number of 
“yes” responses (raw scores).
Convert raw scores to percents - use “Key” to look 
up the percents that match each raw score.
Scale for interpreting percent scores is divided into 
three ranges:

No/Minimal (0% to 24%)
Moderate (25% to 74%)
High (75% to 100%)

These percent scores can be plotted in a profile.
Scoring sheets file is “GAIN-Q V2.5 Hand 
Interpretive Profile.pdf”
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Excel Scoring the GAIN-Q
Scorer enters raw scores into appropriate spaces.
Programmed sheets score the GAIN-Q and plot a 
profile with interpretive ranges.
Another programmed sheet stores entered data in a 
database.  
Scoring file is “GAIN-Q V2.5 XXX Interpretive 
Profile.xls.”
Practice scoring file is in “GAIN-Q V2.5 Training 
Interpretive Profile.xls” and will be used for 
demonstration.
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Using GAIN ABS to Score the 
GAIN-Q

Available for any GAIN-Q administration -
computer-assisted assessment or hard copy 
assessment using data entry mode of GAIN 
ABS.
GAIN ABS can create two reports:

Personalized Feedback Report (PFR)
Recommendation and Referral Summary 
(QRRS)
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GAIN-Q Recommendation and    
Referral Summary (QRRS)

Narrative report of the information 
collected from the GAIN-Q - no scores.
Behavioral, interpretive description of the 
results.
Urgency levels are reported but not the raw 
scores or percents. 

GAIN-Q Reasons for Quitting 
(RFQ)

Data from this measure is used to create the 
Personal Feedback Report (PFR) in GAIN 
ABS.  
There is also an Optional Special Study 
Detail in the GAIN-Q.
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Personal Feedback Report

Extent of use 
Problems 
Reasons for quitting 
Other problems
Situational confidence

GAIN-Quick 
Administration Quality 

Assurance (AQA)
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Quality Assurance & 
the GAIN-Q

A process involving the monitoring of an 
interviewer’s skills at administering an 
assessment protocol and the provision of 
evaluative feedback.
Required in CT for GAIN Quick Local 
Trainers ONLY.
Review categories -- Documentation, 
Instructions, Items, Engagement
Fixed set of criteria

Where to Get More Information…

Read Section 4 in the GAIN-Q manual for 
more AQA information.
Look over example of feedback in 
Appendix O on p. 106 of the GAIN-Q 
manual.
Contact GAINsupport@chestnut.org with 
any questions or concerns.


