
GAIN-Q3 Online Training  
 
What will be required to get trained on the GAIN-Q3? 
 
Training for experienced GAIN Staff:  These staff will utilize an online course provided through 
Chestnut's GAIN Online Learning Center to get oriented to the new tool, the GAIN-Q3. There will 
be no additional training requirements for experienced staff. 
 
Training for staff who are new to the GAIN: In addition to the online course, they also will attend 
a half-day skills-building session after they complete the online training. The skills sessions have 
NOT yet been scheduled. Inexperienced GAIN staff are advised NOT to take the online course 
until they have registered for a skills session. 
 
How long will it take to complete?   
This course will take about 90-120 minutes to complete online.  
 
How long will I have access to the course? 
The course will be available through August. Staff are encouraged to complete the course as soon 
as possible. 
 
How will DCF/my supervisor know I've completed the course?   
The course does include an "optional" quiz that DCF is requiring staff to take to provide proof 
they have completed the online course. Once the quiz has been completed, please print and scan 
or save it as a PDF and send to: melissa.sienna@ct.gov.  
 
How do I access the online course?   
Click the link: http://training.gaincc.org and use the following login information for the CT DCF 
account:  
 

Username: connecticutdcf 
Password: CTdcf0705# 

 
Who do I contact if I have questions about the course?  
Attached is a document that provides a walkthrough of how to access this course.  Please contact 
Lisa Gudino at Chestnut Health Systems if you have any questions about accessing the course: 
lmgudino@chestnut.org 
 


