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Summary of Distinctions 
Differential Response/Protective Response 

 
What does this mean for families? 
How will the family experience be different? 
What will the family perceive as being different? 
 
Following the acceptance of a report: 
 

Activity/Action/Step Current CPS Investigation Strengthening Families 
Services  

Response time determination Hotline based upon SDM Hotline based upon SDM 
   
Override of Hotline response 
time 

AO may override AO may override 

   
Notification to family before 
initial face to face; family can 
invite supports to be there 

No Yes 

   
Initial face to face contact As per identified response time  As per identified response 

time, but difference is initial 
contact will be made some way 
other than knock on door; e.g. 
phone call.  Additionally, family 
will be asked to meet as a unit 
and if family desires the 
participation of others. 

   
Voluntary family participation; 
no DCF repercussion  

No Yes with caveats.  If there are 
immediate or overwhelming 

concerns re: the child 
remaining safely in the care of 

parent/guardian, then no. 
   

SDM Safety Assessment During first face to face and 
may be changed based on new 

information and/or 
circumstances 

During first face to face and 
may be changed based on new 

information and/or 
circumstances 

   
Interview all family members Yes Yes 
   
Interview children alone (or 
with interested party) 

Yes Not required 

   
House inspection (rooms and Yes No 



 2

food) 
   

Criminal Background Check Yes Yes 
   

CPS Check Yes Yes 
   

Identify family vehicle and 
license plate 

Yes No 

   
Use of GAIN-SS Yes Not required, depends on 

course of assessment. 
   

Use of DV Protocol Yes Not required, depends on 
course of assessment. 

   
Collateral contact:  school Yes Not required, depends on 

course of assessment. 
   
Collateral contact:  medical 
provider 

Yes Not required, depends on 
course of assessment. 

   
Collateral contact:  involved 
providers 

Yes Depends on wishes of family 

   
Efforts focused upon 

engagement of family,  
strengths, contributing factors, 

solutions and an open 
invitation for broader family 
and community participation 

 
Yes, but an investigation is a 
fact based, forensic approach 
and leads to a finding (either 

substantiated or 
unsubstantiated) regarding the 

reported allegations   

 
Yes and is based upon an 

assessment of family needs 
and addresses the underlying 
issues that brought the family 

to the attention of DCF 

   
Family Conferencing Model 
utilized during intervention 

No Yes 

   
Ongoing assessment of safety Yes Yes 

   
Home visits (approx.#)  Yes:  2 to 6 Yes: Depends upon family, 

provider, assessment, but at 
least 2 in the first 10 days of 

the life of the case.  Thereafter, 
dependent upon scheduling of 

family meetings 
   

Hours of face to face contact 
with family members (approx.) 

4 to 6 Really don't know at this point, 
but all other uses point to more 



 3

during the course of the 
investigation  

in depth involvement for the 
early life of the case 

   
SDM Risk Assessment Yes - at end of investigation Yes.  Previous Risk 

Assessments to be reviewed at 
HL to guide track determination 
and by area office as point of 

decision to aid in case direction 
   
Length of DCF involvement Up to 45 days Up to 90 days 
   
Findings regarding allegations Yes No 
   
Who determines next step? 
Case closure, opening for 
ongoing DCF services  

DCF Area Office DCF Area Office 

   
What happens when DCF 
closes and the family wants 
continued supports? 

Managed by family Managed by family; supported 
by identified community 

provider 
   

 
 
 
 
 
 
 
 
 
 


