Stand-Alone GAIN ABS

Before installing the stand-alone version of GAIN ABS you should:

Make sure your internet access policies will permit you to reach GAIN ABS.

Make sure you have an active GAIN ABS account to log into the installation site, and to
test the installation once complete.

If you are running Windows Vista or 7, SHUT OFF User Account Control (UAC) and
restart BEFORE running the installation. UAC can be turned on after the installation is
complete.

Verify that the Windows account you are using is a full Windows local or domain
administrator account. Without this account, components of the stand-alone version of
GAIN ABS will not install correctly, causing issues later on.

Identify which bit type OS the laptop on which you are installing stand-alone GAIN ABS
is running, 32 or 64 bit, as the installation packages are different.

Have all Windows Updates and Service Packs been installed? Installation of the latest
Service Packs (XP SP3 and Vista SP2) are essential to ensuring the system will run
properly. Stand Alone was tested against the latest software updates and we will
request that information before proceeding with troubleshooting installation issues that
may arise.

Installing on XP? You will need your Windows Operating System installation CD for
Windows XP laptops. IIS will require files during the setup. By law, we cannot copy the
files to our installation CD, so the Windows Operating System CD will be required.

Stand-alone GAIN ABS is currently available for Windows XP Professional 32/64 bit and
all versions of Vista 32/64 bit except for Home Basic. XP Home, Vista Home Basic, and 7
Home Basic do not support IS, which is a required component of the stand-alone
version of GAIN ABS.

Hardware and Other Considerations

Memory: The stand-alone version of GAIN ABS must have at least 256MB of RAM to install

correctly.

Processor: The stand-alone version of GAIN ABS must at least have a 1GHz processor in order

to operate correctly.

GAIN ABS Questions? Contact ABS Support at 309-451-7777



