
 

Home for the Heroes 
Official Newsletter of the Connecticut Department of Veterans’ Affairs  “Serving Those Who Served”    Spring 2008 

 

“We must not only thank our veterans for their  
service, but also provide them with services.”     
-Governor M. Jodi Rell , February 6, 2008.   

 
An Open Invitation to All Connecticut  Veterans: 
 
Informing and educating our state’s nearly 300,000 veterans about the 
assistance available to them is one of my agency’s greatest challenges.  
Too many deserving Connecticut veterans from all eras are not ac-
cessing the benefits they have earned.  To help meet this challenge, 

the Connecticut Department of Veterans’ Affairs is sponsoring the “Veterans Benefits and Informa-
tion Fair 2008” to be held on Saturday, April 19, 2008 from 9 a.m. to 3 p.m. at the Legislative 
Office Building in Hartford.  The Fair will feature information tables from a wide variety of federal and 
state government agencies, veterans service organizations, educational institutions and non-profit 
agencies.  Additionally, information seminars will be held throughout the day on topics of interest to 
veterans of all generations.  I would like to invite you to participate in the Veterans Benefits 
and Information Fair.   
 
Bring your DD 214 to sign up for VA benefits or 
to apply for the Connecticut Wartime Service 
Medal (90 days of wartime service to qualify). 
 
No registration is required, just come. There will 
be representatives from the VA to help you sign up for 
benefits on site.  The State Veterans’ Service Officers 
will also be available for personal consultation to help 
you access state benefits.  GI Bill experts will also be 
there to help you with higher education.   If you are 
part of a veterans service organization that offer bene-
fits and services to veterans, please register for a table 
to display your information by contacting Cathy Cook, 
Director of Community Affairs at 860-721-5826 or 
email Catherine.Cook@po.state.ct.us. Additional infor-
mation is available on our website www.ct.gov/ctva 
along with an electronic copy of our poster.  Pass the 
word!   
 
Please come to this important Veteran Benefits 
Fair on Saturday April 19th and bring a buddy!  
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SAVE THE DATE!  
GRAND OPENING  

and Ribbon Cutting Ceremony  
(pending confirmation) 

Our New Veterans Health Center 
Thursday May 22, 2008 at 1 pm 

 
The millwork is being installed, the beds are wheeling in.  
Charley Williams, our Chief of Staff and project guru, is checking and re-
checking the details.  The furniture, equipment, TV outlets, lighting and 
plumbing fixtures are put in place!  The veterans are viewing videos of 
their new rooms, the nurses and staff are readying their stations.  We are 
all so excited!  The place is GORGEOUS!  And it is a fitting tribute to 
the veterans who will live in it, from the citizens of the State of Con-
necticut and the federal government who paid for it.  Please watch for 
your invitation and come to celebrate this milestone event in the history 
of the Connecticut State Veterans’ Home.   
 

We are so proud!   Come share our joy! 

The first 
new  
construction 
at the  
Veterans 
Home in 
over 60 
years!   
 
 
A fitting  
tribute to 
our heroes! 

Photo by Charley Williams taken March 25, 2008 



            Page 3 

The Patient Rooms 
Each wing will have 25 beds, with pri-
vate and semi-private rooms.  Each 
veteran will have large personal 
space, an accessible bathroom, a 
comfortable chair and a personal flat 
screen television on a swing arm to 
allow viewing from bed or chair.  
With oxygen piped in through the 
wall, no more O2 tanks, or equip-
ment clutter in the rooms!  

Beautiful Views! Situated on top of “The 
Rock”, the new Healthcare Facility has 
views across the Connecticut River Val-
ley, including this one to the east across 
to Glastonbury.  Each patient wing has a 
covered porch to enjoy the views and 
outdoors. The Alzheimer’s Unit includes 
a secure courtyard for recreation and a 
gazebo.  Other outdoor recreation areas  
and  the Memorial Garden have benches, 
umbrella tables and sculpture.   

The Chapel Entrance (at right) allows for 
private reception for religious services.  
We are hoping to have stained glass win-
dows of various designs donated for the 
interior of the Chapel.  Call Cathy Cook, 
Director of Community Affairs for more 
information (860-721-5826) 

The Family Room  (left) Families and groups 
are a welcome part of our Veterans Home 
community.  Here you see the Family Dining 
Room where families can host private family 
parties, bring in family pets & grandchildren, 
to enjoy personal time with their veteran-
patients. Families can prepare favorite foods 
in fully equipped kitchen for birthdays, anni-
versaries and other special family events.   

Mark your 
Calendars  
 
Open House 
and Tours 
following the 
Ribbon  
Cutting 
Ceremony  
 
 
Hold the 
Date for    
Thursday 
May 22, 
2008 at 1pm 
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Spotlight on Volunteers   

Thank you to all our Christmas elves!  
Led by our faithful Judy Barnes, Secret Santa 
2008 was a resounding success!  Our busy vol-
unteers donated, sorted, matched and wrapped 
thousands of presents for our 500 veterans at 
Rocky Hill.  The time-tested Secret Santa Pro-
gram collected wish lists from patients and resi-
dents.  Generous donors shopped from the 
lists and brought in enough gifts to be certain 
that every veteran here received a holiday gift 
on his or her list.  Corporations and businesses 
adopted some of the veterans, and women vet-
erans visited with and exchanged gifts with the 
women veterans who live here.  Huge thanks 
go out to Judy Barnes and Alex Oliphant who 
stuffed and fluffed, sorted and stitched, 
trimmed and tweaked, and generally jingled 
their way to assure happy holidays to our vet-
erans.  They were joined by about 25 loyal 
helpers who trimmed trees and dressed up the 
place with holiday cheer.  Thanks everyone!  
  
Heads Up for Christmas 2008—We’ll be in 
our new facility.  We would like to have a 
Christmas Tree decorating contest!  Start 
thinking now about how your group can donate 
a decorated tree to dress up our new building 
and its many new opportunities for decorating!   
 
A Christmas Story—One evening, after Judy 
and Alex spent hours trimming trees and wrap-
ping presents, they stopped in a local restau-
rant for dinner.  Their conversation included a 
discussion of donations that had (and had not 
yet) come in.  Judy noted that many of the vet-
erans loved plastic model kits of military vehi-

cles, ships and planes, 
but no one had donated 
any yet.  Apparently, 
someone overheard her 
lament, because the next day, a truck pulled up 
and unloaded over 100 new model kits from a 
toy wholesaler.  The donor wishes to remain 
anonymous, but we all send out our gratitude.  
Because of this generous donation of over 
$1000 worth of models, we now have a new 
club of veterans who work together to craft 
their kits, and we have brought in veterans 
from the community who are members of the 
International Plastic Modelers Society.  Maybe 
soon we will have a Model Show of their la-
bors.  Thank you for a wonderful Christmas gift 
that is lasting throughout the year!   

Valentines for Veterans 
This year, Governor M. Jodi Rell stepped in to 
help us celebrate Valentines’ Day!  As a result 
of her letter to all school superintendents 
across the state, almost three hundred schools 
and groups participated in “Valentine’s for Vet-
erans.”  We received almost 10,000 valentines!  
The veterans LOVED them, the staff taped 
them to the walls, windows and bulletin boards 
throughout the Healthcare facility, the Domi-
cile, the Main Dining Room and even in the Ad-
ministration Building!  The red glitter, pasted 
doilies and hand drawn poems and thought 
were cute, touching and so gratefully received.  
One of the favorites is one that declares in 
large foam letters, “VETERANS ROCK!”  
Thank you to all the children for making this 
such a special day!   
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We Couldn’t Do It  Without You.  Thank You To All Our Donors!   

Our Wish List  Please call Cathy Cook, 
Director of Community Affairs, 860-721-5826 
if you or your group can help. 

 
For the Residential Program  

(About 375 veterans live here temporarily) 
 

1. Washer and Dryer Fund Donations 
We’ll use our state buying power to purchase 

heavy-duty replacements. 
(Can you imagine how 
much dirty laundry 350 
veterans can generate?) 
2. Patio tables and 
chairs for the porches 
3. Outdoor wooden 
storage shed for new 

Baseball Field to store rakes, and other field 
equipment) 
4. A Gazebo to be erected near new Ball 
field to provide shade for spectators. 
5. 12 Upright vacuums for the domicile. 
6. New Microwaves & New Small Appli-
ances for Alternative Living and Transitional 
Apartments.  
7. Move-In Kits with dishes, linens, pots and 
pans for transitional living ($500 per kit) 
7. Television Fund Donations (our many 
42“ or larger tvs go 24/7 and wear out quickly) 

 
 
For New Healthcare Facility.  

(125 veterans live in long term healthcare) 
 
1. 20 Portable DVD Players for Bedside 
movie viewing 
2. Library carts (2) to bring books and maga-
zines to bedsides 
3. Gift cards to local Big Y, Wal-Mart, Target, 
etc to purchase food and items to celebrate 
holidays throughout the year. 
 

A SPECIAL  
REQUEST FOR OUR 
NEW CHAPEL 
 
Our new chapel in the new 
Health Care Facility has 24 
windows of various sizes, 
ranging from large to quite 
small.  We are seeking or-
ganizations who would be 
interested in designing and 
donating a stained glass 
window to mount INSIDE 
the weatherproof exterior 
glass.  We ask that your design be tasteful and 
appropriate for our veterans’ setting.                                   
 We are also collecting memorial gifts to 
a Stained Glass Window Fund to support crea-
tion of individual windows.  If your family or 
organization would like to contribute to this 
fund, please call Cathy Cook, Director of 
Community Affairs for details.   
 
 
ALERT!  ALERT!  ALERT! 
 
Due to many new admissions to our  
residential program, we are in immediate need 
of personal items for our new residents:  
 
1. NEW boxer shorts sizes S,M, L, XL, XXL 
2. NEW  Tee Shirts all sizes up through 4XL 
3. Bars of soap (Dial, Irish Spring, Ivory, etc) 
4. Men’s Deodorant 
5. Jeans (new or gently used) 
6. Trousers (sizes 46,48,50) 
 
Please call Cathy Cook 860-721-5826 or Earle 
Lee at 860-721-5970 if you have things to  
deliver.  And start thinking about Stand Down 
2008—We will accept donation of gently used 
clothing starting in August!   
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Governor M. Jodi Rell Sets Aside 
$250,000 for Veterans’ Advocacy 

 
As the 2008 Legislative Session works on adjustments 
to the state budget and other matters, veterans are 
receiving much deserved attention.  Governor Rell 
proposed an increase of $250,000 to augment out-
reach efforts to connect veterans with the benefits 
they have earned.  In particular, the funds will be used  
to familiarize recently returned veterans with the ser-
vices the state can offer them.  Commissioner Linda 
S. Schwartz is leading the state efforts to craft agree-
ments across state agencies and other interagency 

and community programs to help veterans receive all the benefits they earned.  A Resource Guide to 
Benefits and the 2008 Veterans Benefit Fair are part of this outreach effort.  
 In addition, the General Assembly is considering bills to extend benefits and programs such as 
the Military Support Program to all Connecticut veterans of Operation Enduring Freedom or Opera-
tion Iraqi Freedom.   The Military Support Program offers FREE and CONFIDENTIAL counseling for 
members of the armed forces and their families, before, during and after deployment in the War of 
Terrorism.  Connecticut was the first state to fund these services in the community to assist veterans 
and families, offering immediate help without the long wait for mental health services in the federal 
VA system.   

Our NEW Baseball & Softball Field!  
Look around our campus—there are more improvements to 
the grounds!  Thanks to the generosity of the AFSCME Council 
4, coupled with an  in kind contribution from  Mid State Site 
Development Company, an experienced builder of baseball 
fields, we are at long last, making improvements to the Veter-
ans Ball Field.  Dirt is being moved, and the outfield is rising up 
about eleven feet to conform with standards.  This season, we 
will open our new, regulation adult softball field with a ball 
game between the staff and the veterans!  Won’t it be fun to hear the crack of the bat and the cheering 
crowds as the Veterans Home Team will once again host home games in the local men’s softball league!  
Everyone is excited and getting ready for the season!  Play Ball! 

Connecticut’s   
Military Support Program 
FREE & CONFIDENTIAL 

COUNSELING 
For Military & Their Families 

Group & Individual Sessions  
Marriage/Family/Stress/Anxiety 
Due to Deployment, Combat & 

Homecoming 

1-866-251-2913 
Operation 
Iraqi 
Freedom 
 

Operation 
Enduring 
Freedom 
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Faces of Connecticut’s Fallen - A Travelling Tribute Moves to Milford 
 
Our travelling tribute to the forty-
two soldiers, sailors and airmen with 
ties to Connecticut who have died in 
Iraq and Afghanistan continues to 
make its way across the state.  Cur-
rently on display at the Waterford 
Community Center, we are prepar-
ing to move the exhibit to the Town 
of Milford in the Third Congressional 
District.  The display will open in Mil-
ford the week of April 7th and will 
remain open to the public through 
June.  If you are in the area, please 
stop by acknowledge the ultimate 
sacrifice made by these heroes of 
Connecticut.   

 
New Hospice Volunteer Companions are Needed.   
 
Our wonderful new Healthcare Facility will allow us to offer modern services for 
end-of-life care for veterans.  Each patient wing has a patient room allowing long 
term patients to stay with their community of nurses, staff and fellow patients as 
their nursing care needs change.  We are launching a specialized volunteer training 
opportunity as Companion Volunteers for our Veterans approaching end-of-life.  
We are working with the Connecticut Hospice Association and the Hospice Veter-
ans Partnership, a national organization,  to design a curriculum for volunteer train-
ing in this unique field.   
 
If you are interested or know of 
someone who is interested in com-
mitting to this special mission, please 
contact Margaret Concannon, 
Healthcare Services Administrator or 
Cathy Cook, Director of Community 
Affairs for more information and ap-
plications for the program.  
 
Call 860-721-5826 for more informa-
tion.  

Check out our 
Website for more 
information about 
events, news and 
volunteer  
Applications. 
 
www.ct.gov/ctva 

We need volunteers in all areas!  If you are interested, please 
go to www.ct.gov/ctva and click on Volunteer Opportunities 

for information and application materials. 



VETERANS’ TELEPHONE DIRECTORY 

State of CT Dept of Veterans’ Affairs           1-800-550-0000 

Admission to Residential Domicile              (860) 721-5833 

Admission to Health Care Facility   (860) 721-5877 

Admission to Veterans’ Recovery Center  (860) 721-5933 

Hospice Program/Respite Care     (860) 721-5955 

Office of Advocacy and Assistance (toll free)  (866)-928-8387 

CTVA Office of Community Affairs   (860) 721-5826 

Connecticut Veterans’ Cemetery   (860) 721-5838 

Soldiers’ Sailors’ & Marines’ Fund (emergency)  (860) 296-0719 

Military Support Program (toll free)   (866) 251-2913   

Operation Outreach (toll free)    (866) 928-8387                      

The Connecticut Department of Veterans’ Affairs 

Connecticut Department of Veterans’ Affairs 
287 West Street 

Rocky Hill, CT 06067 
1-800-550-0000 

Directions to Connecticut 
Department of Veterans’ 
Affairs and Veterans Home 
 
From 91N: 
Exit 23, right at end of 
ramp, take left at 3rd traffic 
light to enter our facility. 
 
From 91S: 
Exit 23, left at end of ramp, 
take left at 4th traffic light 
to enter our facility. 
 
From 84: 
Take 91 South and follow 
above directions.  

Please visit 
our website: 
www.ct.gov/

ctva 

Are you a veteran 
of OEF or OIF 
and need some 
help?  Please call 
the Military  
Support Program 
for FREE & 
CONFIDENTIAL 
counseling for 
you  &  
your family  
1-866-251-2913 
(toll free & 24 hrs) 
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