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CT Department of Veterans’ Modernizes Agency Telephone System

All new telephone numbers at Rocky Hill campus effective Monday, April 26
The Connecticut Department of Veterans’ Affairs is finalizing the installation of a new $250,000 telephone system to service its main Rocky Hill campus including the State Veterans Home.  The new system is scheduled to go “live” on Monday afternoon, April 26.

As part of the system modernization, all agency departments and facilities located at Rocky Hill are receiving new telephone numbers.   The agency’s new main telephone number will be (860) 616-3600.  

Callers looking for assistance will be able to efficiently be connected to departments through a series of automated attendants as well as being able to search for specific employees by name.  Other features of the state-of-the-art system include voice over IP technology, incoming and outgoing caller ID, and conference call capabilities.   

“This is another very important upgrade to our campus infrastructure which significantly improves our ability to service veterans,” said Dr. Linda S. Schwartz, department commissioner.  “Technology is so vital today to streamlining agency operations.  We are very grateful to Governor Rell for her support of this much needed improvement.”
The new Avaya system, designed and installed by Altura Communications Solutions, replaces the agency’s aging 25-year old Meridian system.   New replacement parts were no longer available for the agency’s telephone system which was susceptible to frequent maintenance issues and outages.  
Other key new telephone numbers include:
· Benefits Information and Assistance – 860-616-3682

· Levitow Health Care Facility Admissions/Information – 860-616-3700
· Residential Program Admissions and Information – 860-616-3800

State veterans looking for benefits information and assistance can still contact the agency toll-free by calling the Vets Information Line at 1-866-9CT-VETS (866-928-8387).  Additional contact information is available at www.ct.gov/ctva.
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