
We have adopted a Rehabilitative Model 
for Care for the Veterans we serve based 
on a definition of care developed by the 
noted nurse theorist, Virginia Henderson 
from the Army School of Nursing 

 
“To assist the individual, sick or well, in 
the performance of those activities contrib-
uting to health or its recovery or to a 
peaceful death that they would perform un-
aided if they had the strength, the will or 
knowledge.  And, to do so in such a way as 
to help them gain independence as rapidly 
as possible.”  
  

 ———————---———————— 
 

Connecticut has provided care for veterans 
and their dependents for over 140 years. The 
first home was founded on July 4, 1864, and 
it was known as Fitch’s Home for Soldiers 
and their Children. Benjamin Fitch, philan-
thropist of Darien established the home for 
Civil War veterans and for children whose 
fathers were killed in that war. From 1864 to 
1940 the Fitch Home served the needs of 
hundreds of orphans and thousands of men 
who served their country in various wars. 
 
The Fitch Home became the Connecticut 
State Veterans’ Home & Hospital in 1940 
and relocated to Rocky Hill, Connecticut. 
 
Since opening in 1940, the Veterans Home 
has gone through many changes. The origi-
nal land sold to the state by the Gilbert Fam-
ily of Rocky Hill consisted of over 150 
acres. Currently there are approximately 90 
acres left of the original purchase.    
               
In 2008, Governor M. Jodi Rell cut the ribbon
on  our new state-of-the-art Sgt. John L.  
Levitow Veterans Health Care Center and our 
veterans moved into their 125 bed facility.
  
 
  

HEALTHCARE FACILITY 
Healthcare Services Administrator 
Margaret M. Concannon, M.Ed., NHA, 
CTRS 
  
The Healthcare Facility at the Veterans’ 
Home, under the direction of the Healthcare 
Facility Administrator, provides long term 
quality healthcare to veterans with chronic 
and disabling medical conditions.  These 
conditions include, but are not limited to, 
chronic obstructive pulmonary disease 
(COPD), congestive heart disease (CHF), 
Cardiovascular Accident, Parkinson’s dis-
ease, Alzheimer’s disease and other demen-
tias.  The facility also provides Hospice care, 
Palliative care and Respite care. The Health-
care Facility Administrator also directs the 
medical care and rehabilitative services for 
all veterans in the Residential Facility and 
the Substance Abuse Rehabilitation Pro-
gram. 
 
The Healthcare Facility is licensed by the 
Connecticut Department of Public Health as 
a Chronic Disease Hospital and is accredited 
by the Federal Department of Veterans’ Af-
fairs Administration through annual inspec-
tions.  
 
Our clinical team of Registered Nurses, Li-
censed Practical Nurses and Certified 
Nurses’ Aides provide the highest quality 
care. Our medical staff consists of two 
Board Certified Principal Physicians and 
four Advanced Practical Registered Nurses 
who work closely with nursing, nutrition, 
rehabilitation, therapeutic recreation and 
social services departments to ensure our 
veterans receive the highest levels of ser-
vice.  Our core interdisciplinary teams de-
velop individualized treatment plans for 
each veteran and include the veteran and his 
or her family whenever possible.  

Services and Programs Offered to our 
veterans: 
 

♦ Twenty four (24) hour nursing care 
♦ Quality Medical supervision by Board 

Certified Principal Physician or APRN 
and referral to emergency care, if 
needed 

♦ Full Pharmacy service in-house  
♦ Social Work services 
♦ Nutritional services 
♦ Hospice Care 
♦ Palliative Care 
♦ Veteran Council  
♦ Therapeutic Recreation and Activities 

including community trips, pet therapy, 
entertainment, exercise, picnics, Bingo, 
and shopping trips 

♦ Physical Therapy and Occupational 
Therapy 

♦ Speech Therapy   
♦ Chaplain services 
♦ Subacute care for short term rehabilita-

tion  
♦ Radiology services on site  (including 

Modified Barium Swallow Studies) 
♦ Laboratory services on site 

 
Clinical Services on site include: 
 
♦ Podiatry  
♦ Behavioral Health Team-Psychiatrist 

and two full time Advanced Practice 
Nurses 

♦ Optometry  
♦ Physiatry-Medical Doctor of Physical 

Rehabilitation 
♦ Dental 

 
 

Special Care Dementia Unit 
 
The Special Care Unit provides a safe, struc-
tured and positive social environment with 
dedicated staff trained in understanding that 
Alzheimer’s disease is an illness character-
ized by a decline in cognitive abilities. Our 
veterans with Alzheimer’s disease or other 
related dementias reside in a supportive en-
vironment that revolves around Activity 
Based Care. The special care unit for our 
Veterans with Alzheimer’s disease enables 
them to live in a comfortable, safe surround-
ing with grace and dignity. 
 
Respite Care 
 
Respite Care is intermittent care provided to 
the disabled veteran in our in-patient setting 
for the purpose of providing relief to the 
family member or caregiver.  Veterans are 
eligible for 28 days of Respite Care per cal-
endar year.  Veterans involved in the Respite 
Care program receive the same quality of 
care and services offered to all Veterans.  
 
Respite Care is provided to eligible veterans 
as a veteran’s benefit and there is no charge.   
 
A veteran or his/her caregiver can apply for 
Respite Care by calling the Respite Care 
Social Worker at (860) 721-5884. 
 
Substance Abuse Rehabilitation Program 
 
This program provides education, motiva-
tion and environmental support for veterans 
seeking recovery from the effects of sub-
stance abuse. Veterans serious about their 
recovery from drug and/or alcohol addic-
tions receive a concentrated program of 
treatment, work opportunities and commu-
nity service. 
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Additional DVA features and services: 
 

♦ Lounge areas 
♦ Library/Internet Cafe 
♦ Beautician / Barber services 
♦ Canteen  
♦ Beverages and light snacks  
♦ Entertainment / Leisure activities  
♦ Recreation Room 
♦ Leisure Hobby Supplies 
♦ Garden/ Patio 

 
To qualify for admission to the Healthcare 
facility a veteran must: 
 
♦ Complete and submit an application in 

advance 
♦ Submit a report of medical history and 

physical examination 
♦ Pass an eligibility check 
♦ Have a chronic medical condition or 

need which required skilled  nursing 
care or requires 24 hour assistance or 
supervision with activities of daily 
living 

 
At times, admission may be deferred until 
an appropriate bed is available. 
 
For application information contact or to 
arrange a tour, please contact: 

 
Admissions Office 

(860) 616-3705 or (860)-616-3703
Web:  www.ct.gov/ctva 

 

 

http://www.ct.gov/ctva�
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