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Public Utilities Regulatory Authority Reminds Residents to Report Service Interruption Issues Directly to Utilities 

The Public Utilities Regulatory Authority (PURA) today reminded the public that all questions regarding electrical outages and restoration of service should be reported directly to the service provider: Connecticut Light and Power (CL&P), United Illuminating (UI) or your municipal electric company.  Emergencies, downed power lines and any dangerous situations should be reported to local police or fire authorities or to 911.  No one should approach a downed wire or approach line crews working to restore power.

“Now that the utilities have completed their damage assessments and set target dates for power restoration, we need to give them working room to do their jobs,” said PURA Chairman Arthur House.  “Their efforts to reach the greatest number of customers as quickly as possible will be guided by their assessments and technical planning.  Customers understandably want their power back on and deserve as much information as can be provided.  The work will best proceed if customers only interact with their utility company customer services offices and not other public officials or the line crews themselves.  The crews need to be allowed to do their jobs safely.  PURA and the Office of Consumer Counsel are available to help.”  

Inquiries should be directed using these numbers:

· Connecticut Light and Power:  1-800-286-2000, (or 860-947-2000 in the Hartford/Meriden area).  Outages may also be reported electronically at www.cl-p.com.
· United Illuminating:  1-800-7-CALL-UI (1-800-722-5584).  
Public Utilities Regulatory Authority’s Consumer Services can be reached at 1-800-382-4586 (TDD: 860-827-2837), or via e-mail at: dpuc.information@po.state.ct.us.

The Office of Consumer Counsel can be reached at 860-827-2900 (dial “0” at the prompt).
For a comprehensive list of all Connecticut utility companies, follow this link: 
www.ct.gov/pura/cwp/view.asp?a=3352&q=404030
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