Community Networking 

The Child Development Community Liaisons (CDL’s) facilitate meetings to share information and develop solutions to challenging situations in the format of community Networking Breakfasts. Hundreds of providers from across the State have joined these groups. The power of the networking component allows providers to share information, widen their connections to a broader group of providers, and help one another. It also formalizes what in the past had been an informal relationship and (demonstrates the need for providers to support and help each other during these challenging economic times).

Many providers come to the meeting feeling hopeless and frustrated about how to help a family and leave with a list of options and connections. Discussion topics related to current issues facing families are generated by the group and include information on new resources, immigration laws, domestic violence, and special education laws. Providers have commented that the networking has connected them to resources that they never knew existed and provided a place to meet and connect with peers who are struggling to meet the needs of families. Creating this network has help agencies make decisions about the types of support services that are needed to better support the community. For example, one group discussed the need for more teen parenting classes.

The meetings are brief (1 ½ hours) and are scheduled in the morning to enable participants to go to work at a reasonable hour after attending the meeting. Networking Breakfasts have been very well attended.

The Power of Community Networking

Case Study: CDL reported that she was looking for a support group for a Spanish speaking family who had a child with autism. A community provider ran a support group with several bi-lingual parents. The provider checked with a parent in the groups who agreed to be a contact person for the family. Several days later, the community provider contacted the CDL to see if other groups would be interested in forming a Spanish-speaking support group because meetings using a translator did not always meet the needs of the families. She did not want to duplicate services indicated that she would be happy to join an existing group. The CDL reports, I sent an email to my distribution list from networking meetings asking if anyone knew of existing support groups for Spanish speaking families. I got a tremendous response! Within two days 15-20 responses with valuable information! I passed the list on to the provider who was very grateful.

Community Networking meetings have also included residents from the University of Connecticut School of Medicine. Dr. Dena Hoberman was one of the residents. She now practices pediatrics in Connecticut. She states: “Before I began working with Help Me Grow, I found it challenging to connect families and children to needed services. In my experience with Help Me Grow, I have had the opportunity to attend the networking meetings. Here I met representatives from community programs that have helped me find resources for a family who had a unique at risk situation.”

Child Development Community Liaisons also participate in key community meetings, forums and fairs. Their role is to continually make sure that the “dots are connected” within the community. They are also responsible for marketing the Help Me Grow program to child health providers, parents and service providers. Often they are consulted and provide technical assistance throughout the community. When they find out about a new program, grant or resource, they inform the care coordinator by completing a form that is entered into the resource database.

CDL’s also train child health providers, childcare providers and parents on developmental screening. When they train child health providers and discuss Help Me Grow they are able to provide specific information about local programs. Often providers are unaware of a variety of resources within their area.
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