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MR. S. DEREK PHELPS:  Our next speaker is Laura Altschul with T-Mobile.  And I want to tell you a little bit about Miss Altschul, who I have observed speak a number of times.  She’s an extraordinarily impressive person who brings a wealth of experience to the table and a very articulate vision.




I’m going to read you a little bit about her bio.  Laura also -- her title is Director of National Siting Policies and Programs at T-Mobile, USA.  She is the recipient of Wireless Week’s first annual leadership award in education.  She has also been in the wireless industry for some 13 years, nine at T-Mobile, two at GTE Mobile Net as a site development manager, and two as a consultant leading the build-out of Nextel’s original Pacific Northwest infrastructure.  Laura’s background in managing and working in the front lines in community and government relations, engineering, and infrastructure deployment has helped shape her siting philosophy, which she will tell you about.  Prior to entering the wireless industry, she ran for state rep in the Washington legislature, owned a public affairs marketing firm, and has worked in some 35 campaigns.




Ladies and gentlemen, would you please join me in welcoming Laura Altschul with T-Mobile.




(Applause)




MS. LAURA ALTSCHUL:  Thank you, Derek.  I’m sufficiently humbled now.




Before we begin, on behalf of T-Mobile, I want to thank Chairman Katz and Derek, as well as the Council members for having the foresight and the leadership to present a symposium like this.  It’s coming at a critical time in infrastructure build-out and meeting the needs of our consumers across the United States, and actually throughout the world.  So on behalf of T-Mobile, we want to thank you very much for what you’ve been doing today, it’s very important leadership.




I’d also like to acknowledge the hordes of T-Mobile folks who are here, the three of us really appreciate your support.  And I know that you’re here to -- as much as we are to learn from the Council and see how in the State of Connecticut we can move forward to build the best type and most balanced network for our consumers, as well as for meeting the challenges that you have as a Siting Council here in the state.




Without further ado, to tag onto this morning’s panel talking about the network and dropped calls, I have the honor and privilege of introducing our radio frequency manager for the State of Connecticut, Mr. Jason Overby, who has a few comments.




MR. JASON OVERBY:  Good afternoon and thank you.




I just want to follow up on a few of the items from this morning’s panel discussion with the other major carriers in the State.  The first question of course was what’s the state of your network in Connecticut?  The answer to that is we’ve come a long way since building our first site in 1997, but we still have a long ways to go.  We do have pretty good coverage throughout most of the urban areas in Connecticut, the major interstates and highways, but we do have some problems and challenges to get to some of those secondary roads, to get to the suburban and those neighborhoods, and to get further out into some of the rural areas where people do expect our service to work.  And really we’re doing it because the customers are asking us to, they’re demanding it, they’re expecting it.  And that’s what we’re working on doing.  Every single customer expects better quality, they all expect less and less dropped calls.  They actually expect no dropped calls.  And that’s -- that’s our goal.




A couple of other points that were brought up, E-911, T-Mobile has chosen a network technology which uses the triangulation of the signals from the different cell sites in the area to pinpoint the accuracy of the mobile location to provide to the local PSAP.  One thing that really goes along with that, every single site that we add to our network further improves the accuracy of that information we give to your local PSAP, thus enabling your local emergency responders that much better information.  Currently we do meet the FCC standards.  Every single site we put on makes that accuracy that much better.




A couple of other points.  There is an auction coming up in June which is going to specifically help, and we sure hope it does, T-Mobile not only here in Connecticut but throughout the country.  The other major carriers in this market have significantly more spectrum than we do.  And spectrum is really what drives voice and data capacity.  It helps reduce dropped calls because you have more capacity.  It helps you to provide future growth.  And it’s also going to help each and every one of us to provide better and faster data services as we go forward to new and better technologies.  Specifically UMTS is the technology that T-Mobile has chosen for its next generation services.




The last question I can remember was why do drops happen?  It’s a -- it’s a challenge every day that I’ve got a team of engineers working on making those drops reduce as much as we can.  The biggest reasons are lack of coverage.  Other things that cause those dropped calls are interference as we add more sites to our network and as usage grows.  Some of it is due to those capacity, some of it’s -- we occasionally have those hardware failures that happen out there.  And then as people are mobile in the environment, you occasionally have those handovers that fail and will cause dropped calls.




That was pretty much what I had as far as follow-up to this morning.




(Applause)




MS. ALTSCHUL:  And if anyone has any questions for Jason, we could take them now if you’d like.  (Pause).  Alright, good job, Jason.  (Laughter). Alright.




Well again on behalf of T-Mobile, I’m Laura Altschul and I’m very honored to be here where it’s snowing, unlike the rain where I live in Seattle, so this is a nice pleasant change.




Steven Zupp and I are going to handle the remainder of our presentation.  And Steven is going to jump in here in a few minutes.




I’d like to first begin by just setting the stage, some of which we’ve already talked about today from other -- by other panelists -- and that is just the world in which we’re operating today.  When we talk about consumers and we talk about usage of the networks, there’s a couple of statistics from T-Mobile specific that we’d like to share, and those are -- which kind of took me by surprise a little bit -- the number of texted and e-mail messages, a little bit of instant messaging that went on in 2005 just on our network -- and remember we have the fewest consumers of the big four guys -- we -- our consumers generated 14.9 billion texted, e-mail or IM messages in 2005.  That’s an average of 784 per customer.  And for those of you within our company who know me, I think I was responsible for about one billion of the texted messages -- (laughter) -- that’s my preferred way of communicating.  Also our customers in the fourth quarter alone of ’05 generated on average 341 calls either placed or received.  That’s just in one quarter.  And that’s again just T-Mobile customers.  So when we talk about usage, we’re not talking about making up any numbers.  This is real live data that our engineers pull from the switches.  And this is a huge increase over what we’ve seen in preceding years.




A few other facts that come from CTIA, some of which you’ve already heard today, so I’m only going to pick out a couple of them that I thought were really interesting.  We talked earlier -- someone made mention -- one of the speakers made mention about the minutes of use and the charges that we all pay for using our phones.  And the increase in the amount of time that customers are spending for voice and data services, but particularly for voice, the minutes of use in the first six months of 2005 -- this is across the country for all carriers, customers used 675 billion minutes of use in the first six months of 2005.  That’s how much time people are spending on their wireless handset.  And that’s an increase in one year of 31 percent.  So it’s a rather significant challenge that our engineers and our development staffs have to keep up with the growth and the usage of the network.  In turn, here in Connecticut, it means that it’s an increase of stress on the Siting Council and the townships to keep up with the demand of the number of cell sites that we need to have so that our infrastructure is as robust as possible in order to accommodate this use.




Go ahead.  You can go ahead and skip this page please.  So let’s -- let’s start having some fun here.  I’m going to say a few things and certainly will entertain questions and comments from the audience afterwards.




Why is all of this important?  You know, that’s kind of one of the questions that we talk about, you know, why do we need to have symposiums like this?  Why is it important for the Connecticut Siting Council -- which as you know is one of the very few governing boards for siting in the country that operate under the mandates that you operate with.  Personally, I can’t tell you the number of times that I’ve gone around the country making presentations stating that we wished that other states had the foresight that Connecticut has and had a siting council like what you have here in Connecticut.  (Laughter).  Derek the grand pupa of all siting councils. (Laughter).




It’s important for a scientific and technical reason, it’s important that we have these discussions and have these types educational sessions because providing seamless infrastructure -- a speaker earlier I think over lunch used the word ubiquitous -- but providing that type of infrastructure is critical, it’s what our customers expect.  And it is also critical for those of us operating on GSM networks technology for E-911 to fulfill the E-911 mandates.  It is very important when someone places a call because they’re in trouble, that we can locate exactly where that call is coming from or as close to exactly as our technology allows.  If we have seamless infrastructure, we can do that, we can fulfill that mandate in the way that the FCC intended.




We have found through doing surveys that -- from consumers -- that the number one reason why people own cell phones, even the people who use it for business and the very heavy end users, their number one reason why they have cell phones is because they are interested in the personal and public safety features of those phones. And if there’s a mandate that should govern why we make the decisions we make to allow sites to be placed, it’s so that we can -- we can ensure as best as possible that the people in this country have that ability and have that safety factor of knowing that when they make that phone call, if there’s a tragedy in this country, if there’s an emergency, if we have another homeland security scare, or if the kid is lost, the kid has left home, gone down to the neighbors and mom and dad don’t know where little Johnny went to, we can assure our customers and the people in this country that they can -- they can rely on their wireless networks.




And as we think about alternative technologies, we’d like to propose something.  We’d like to propose that what we’re really talking about is supplementing the existing networks in order to meet consumer demand.  That -- that word supplement is something that we would like to propose that we think about and as we think about alternative technologies, that that’s -- that’s the type of verbiage and way to construct what we really mean when we’re talking about alternatives.  We’ve already determined, it’s already been seen, it’s already been proven by the public that wireless is integral to the everyday living of our country.  It’s no longer a future if you build it, they will come, it’s not like the baseball field.  We know that wireless is integral to everyone’s daily living and working.  And it is incumbent upon the providers -- we have a responsibility and it is incumbent upon us to design and build sites to meet the public and personal safety concerns that the consumers have and to meet the rising use of handsets for second generation, 2 and a half G, 3 G and 4 G.




And since we’re talking about the next G, let’s not forget another meaning of next generation.  Today’s youth will rely completely on being able to use wireless.  That is the expectation they’re growing up with.  They will expect seamless coverage in their homes, where they work, where they play, for their families.  It’s a very different world for today’s kids.




This survey at the bottom of the slide was just recently taken and I pulled it a couple of days ago out of the Seattle Times.  Forty-six percent of today’s 10 to 18-year-olds in the United States own a cell phone. Now, I’m not making any judgments there you know.  Parents may wonder why in the heck this is happening, but that is the fact today in the United States.  And on average, today children are getting their first cell phones at the age of 14.  And I’m sure all of you have seen the commercials from one of our competitors where it shows the kids and the special cell phones that are now being designed for children and parents can program in just the exact numbers.  Fourteen percent of today’s 10 to 11-year-olds have a phone, 35 percent of the 12 to 14-year-olds, 67 percent of 15 to 17-year-olds, and 82 percent of 18-year-olds.  The New York Times did a survey three years ago of parents sending their kids off to college for their freshman years.  And at that time three years ago, 67 percent of those kids were being sent off to school with a wireless phone only and the wire lines were not being enacted in the dorm rooms.  And that was, as I said, three years ago.




So the demands that we have for providing wireless service today and having a robust network, what we’re really laying the groundwork for is when today’s 14-year-olds, or 11-year-olds for heaven sake, grow up to be adults and they’re in their young 20’s and what kind of infrastructure are we going to have in place for them when they expect to already grow up and be able to use a wireless phone no matter where they are.




So as we think about this and we think about -- we think about infrastructure and we think about alternative technology solutions for infrastructure, T-Mobile would like to propose that really what we’re talking about is nothing more -- although it seems to be very difficult to attain -- but nothing more than a balanced solution.  That’s really what we’re talking about.




You know, we often ask the question why does it seem so adversarial to put up a cell site?  People want to use their cell phones.  That’s clearly apparent by the numbers and all the statistics.  But why is it so adversarial?  Citizens what a voice, providers want to be heard, public officials want to ensure fair decision-making, and the media wants to educate.  Somehow this is all very difficult for us to manage in today’s environment.  So our question is when will we all agree that this is about a balanced solution.  It’s above and beyond politics.  And we ask the question so how should we work together in order to provide seamless solutions? We propose that a balance solution means the best solution for the right location and the right purpose for each cell site.




Which brought us to thinking well what does wireless alternative technologies really mean after all?  We live -- we in this room are living in a communications evolution.  Every one of us is a stakeholder and we have a responsibility to the progress of that evolution.




We all understand or should be understanding that providers technical evolution differs at different points and times.  Networks are not one size fits all.  And we know the Siting Council certainly understands that.  The trick seems to be in getting the community to understand.  But providers cannot all build the same exact thing.  They cannot provide the same exact service to their customers.  We have different bases and platforms that we work off of.




What we mean by alternative technologies is again to supplement, to fill in, reinforce, improve, strengthen, but certainly not to replace the infrastructure and the type of infrastructure that’s out there today.  And in fact, we like to say that towers as a word is inaccurate.  That the correct way to think about alternative technology solutions -- and in fact the right way to think about 90 percent of what’s being built around the country today in terms of infrastructure is a cell site.  And in fact, I often -- and people are sick and tired of hearing me say this -- I implore us to realize that the terms -- the term tower conjures up an image in people’s heads of something -- like some of those pictures that we saw earlier where you have a 200-foot lattice tower hung with huge humongous pieces of equipment.  As all of us need to move into suburban and residential areas and to further serve the areas of Connecticut where people are not only working but living and want to use their cell phones, we need to think instead in terms of cell sites.  We’re not building towers.  So we ask you to think about that.




And in fact, I’d like to go so far as when we talk about alternative technology solutions and to propose that if we use the word alternative, it is a misnomer.




And finally, let’s look a little bit at -- before I turn it over to Steven, let’s look a little bit at the type of cell sites that we’re talking about in today’s world.  And you hopefully can read this chart -- if you can’t, let me just go through it real high level. When we’re talking about facility design, we’re talking about of course monopoles and lattice towers.  Those are still are out there.  We still need to build them, particularly in more rural and agricultural areas.  We’re talking about co-location on existing infrastructure.  We’re also talking about -- which is used in some states more than it’s used here in Connecticut, but one of the things that we’re seeing in a number of states when we talk about co-location is the use of utility poles on rights-of-ways.  And we’re finding that in some areas that’s a great way to start serving residential areas because we’re just using the existing utility poles.  But not all states are ready for that type of a deployment. Some of it has to do with getting fair and reasonable agreements with the underlying utility pole owners.  But that’s certainly a type of co-location that’s going on around the country today.




We’re talking about in-building sites.  We’re talking about microcell sites.  And of course the reason why some of us are here today is -- and some of our audience has a dear interest in of course -- is we’re talking about distributed antennas systems.  And distributed antenna systems reminds me of the mid 90’s after the Federal Telecom Act came into play.  And I worked for GTE Mobile Net at that time in California and I remember when we were first told that -- and we were mandated of course -- but we were first told that we had to start co-locating on each other’s towers.  And if I could repeat for you the discussions that went on in the engineering and development rooms across all carriers, it was like all right, fine, we’ll co-locate, but we’re going to give them the tower that is out in the sticks that no one can have a competitive advantage on except for us.  You know, that was mindset that went on back in the mid 90’s within the industry.  And we’d like to propose that -- well, No. 1, we are not proposing that DAS be mandated, don’t get me wrong there -- but we are proposing that as this communications or technology evolution continues on and as we need to prepare an infrastructure that’s ready for today’s high usage by consumers but also that’s ready for today’s teens becoming adults, we need to understand all of us together that when we talk about alternative technologies, when we talk about DAS, when we talk about microcell, and we talk about the kinds of solutions that T-Mobile is looking at that Steven is going to address next, all of us have a responsibility to look at everything as a whole, all of those solutions as a whole.  And as carriers we have a responsibility to bring forward the most reasonable, the most fair and the most equitable design that fits for that area where we’re trying to place it, okay.  So your expectation I would think would be that you could rely on us for bringing you that from the get-go, alright.  That when we bring an application forward, we’re saying we’ve examined this area, we know what the consumer need is, we’ve done test drives, third-parties have done test drives, and here are a couple of different solutions that might work for that area.  Because if we say that we need a 120-foot monopole, you should be able to believe that we need a 120-foot monopole, okay, and we’re not just saying that.  But the carriers starting -- I mean this is a historical thing that’s gone on for us, and we’re trying to change it, but historically sometimes we’ve come in and we’ve just kind of tried to do a fly-by to get something built as quickly as possible.  And communities have gotten much more sophisticated.  We have much more sophisticated laws.  We have some laws, frankly, that aren’t very good at all, but on the most part we have some much more sophisticated laws about telecommunications and wireless deployment.  And we all have a responsibility to understand the different types of technologies that are available for infrastructure build-out and to bring those forward in the most reasonable and responsible way.




And with that, I’ll be back, but I’d like to turn it over to Steven Zupp.  And Steven is with T-Mobile’s network, evolution and strategies group.  Thank you.




(Applause)




MR. STEVEN ZUPP:  Thank you, Laura, I appreciate it.




Again my name is Steven Zupp.  I work with T-Mobile’s network, evolution and strategy group.  In my job you might say I have to speak three different languages, and that’s because I work with site development and regulatory folks like Laura, I work with RF engineering and technology folks, and I work with business folks as well.




I flew into Seattle this morning.  And Seattle is famous for two things.  One that Laura mentioned, rain.  And the other coffee.  And I say this because Seattle is one of the highest -- it has one of the highest densities of coffee places.  And in fact in the shopping center right below T-Mobile headquarters there are two Starbucks 500 feet away from each other. And the reason I say that is I’m about to address a room full of regulatory and siting experts, of RF engineering and technology experts, and business experts, so if I say something that isn’t right, I intend to blame too much coffee.  (Laughter).




So Laura had mentioned the concept of a balanced solution.  And one of the alternative technologies that my group is exploring is intended to provide another item on the pallet for figuring out a good siting solution.  And the technology I’m going to talk about today is WI-FI Mesh.  And this is something you may have heard of before, the whole San Francisco RFP, the Philadelphia WI-FI experiments.  And T-Mobile is committed to considering technologies like these to the extent that they can provide high speed data and other services that citizens demand, and also provide a different siting profile.




In brief, WI-FI Mesh is about taking a technology originally envisioned for stationary use, a WI-FI Mesh hot spot in a business or a home and exploring how we can actually leverage the fact that every laptop that all of you own has WI-FI built in and create a technology that is accessible to many people, even people of lower income brackets, that also can provide mobility, and even potentially have a different siting profile.




If you look at this picture, there are some little blobs on poles.  Those are the antennas for WI-FI.  And you can’t get a sense of scale from this picture.  Maybe this tall and about this far around.  So you’re talking about instead of having a big tower, something this size.  It’s pretty easy to put on a roof or to conceal, okay.  The downside is you need a lot more of them.  And figuring out solutions like these are an area where the Connecticut Siting Council could play a key role in helping us to bring this technology to fruition.




As I mentioned, one of the things that technology let’s us do is provide services that citizens demand.  And Laura had brought some statistics out showing how young teens are exploring the use of messaging, they’re exploring the use of music.  Apple is going to be coming out with a WI-FI enabled i-Pod.  How many of us in this room have children or even ourselves who are going to want to be able to use that not just in our own home but elsewhere.  So WI-FI wide area technology can really bring wireless to a whole new level of capabilities, along with many other exciting potential things on the horizon, like video conferencing.




Now all this may seem exciting and some of you may be saying well why don’t we have it right now, let’s do it.  And the answer is this is very cutting edge, bleeding edge, even experimental technology.  My group typically looks at technologies that are three to five years out.  And the reason why we consider this three to five years out is that all these different things that are required to really have a viable mobile protocol, WI-FI doesn’t have right now.  Security is pretty bad.  You may have heard horror stories in the news.  Capacity can be a problem.  Quality of service is non-existent.  If one person is streaming video and another is using a VOIP phone, you’re going to get drops in your conversations, you may even drop the call.  So it’s far from being ready yet.  But it shows great promise and that’s why we’re aggressively looking at it, okay.




And to give you a sense of our level of commitment, we’ve actually already started tackling the problem of just doing a VOIP call or a WI-FI voice call in the home.  We’re aggressively exploring a technology called U-M-A, UMA, and some of you may have heard of that.  And basically it enables a customer with a cell phone that has UMA technology in it to transparently roam between a wide area cellular network, the GSM network that we provide, and a WI-FI hotspot in their home.  That can do a lot of good things.  It can create a little bubble of coverage inside someone’s home where a lot of people don’t have very good coverage.  And it can also allow once again customers a way of making far many -- far many more calls on a lower cost basis than they could have before.  T-Mobile has committed to this technology and in fact -- don’t quote me on this -- but I expect it to be available to everyone in this room by the end of this year from T-Mobile.  Okay.




Now, kind of starting to wrap things up, our vision for how WI-FI could provide a section of that balanced solution and a complimentary technology to our other technologies is really a dual layer of coverage. And as this map or this diagram shows, a person who’s at work pulls out his UMA enabled phone and can connect to the WI-FI coverage that may be there in New York City, but then when he gets -- and he starts talking to his friend, and then he gets in the car and he drives home, well now the call transparently jumps onto our wide area GSM/UMTS network.  When he arrives at home and goes into his basement, it switches back to his local hotspot.  So this is our vision for how WI-FI can play a role in providing the type of coverage that citizens expect.




And -- and just to give, you know, a concrete wrap-up to my talk and an example of how important it is to have the sort of leadership that the Connecticut Siting Council is showing with exploring and understanding these technologies, our brethren over in New York City have decided to explore how they can work with carriers to do solutions like this.  And the New York Department of IT and Telecommunications has managed to secure permission to allocate franchises to the telephone poles in New York City -- I’m sorry, the light poles.  And what’s that -- what that has resulted in is having six different franchises, if you will, being given out to different carriers.  We’re one, Sprint is another, and there are a few others as well.  And we then have the ability to use that siting footprint to bring services like WI-FI to reality.  And as part of that process, we’ve partnered with the New York City government, working closely with the Department of IT and Telecommunications, and also the New York City Arts Commission, which has worked with us to create a box that they feel comfortable putting on New York City light poles.  So it’s this -- this balance and this partnership that where a local municipality recognizes the needs of a carrier, and the carrier recognizes the needs of the municipality that’s helping to make this stuff come to fruition.




So I want to thank you for your time.




(Applause)




MS. ALTSCHUL:  Thank you, Steven.  And right outside in the hallway we’ll have boxes of our new U.M.A., UMA technology.  We’ll have phones for everyone in the room -- no, just joking -- (laughter) -- just joking.




Alright.  So all of this -- we wanted to try to present a picture.  So the next slide is what we’re referring to as a balanced network.  In the not very near future, we should expect that communities from a downtown area out to the suburban areas where people go home every night and then come in in the morning, as well as the dense urban areas not only where people work but where we have people living and coming into play or playing at night after work, we’ll take a number of different types of infrastructure solutions.  And -- if -- when -- if you get this presentation delivered to you on an e-mail, this will be a lot easier to read-- I apologize, it’s difficult -- but there are a number of different solutions on here.  It’s going to take all of those solutions for us to be able to provide a truly ubiquitous, seamless network with the level of service that we expect to be able to provide to our citizens and our consumers.  And we’re going to have to be able to figure out how to step up to that, all of us, with the responsibility that each stakeholder group has in very short order.




This diagram talks to microcells on buildings, it talks to in-building solutions, it talks to distributed antenna systems, it talks to your co-located macro networks, water towers, DAS networks not only in residential areas and along highways serving those areas but also in -- one of the prevalent uses today for instance in stadiums.  Every type of solution that we’re under discussion with right now and that the Siting Council has been approving over the past few years is what it’s going to take to have a truly ubiquitous network.  Okay.




And we’d like to close with this, we think that it is imperative that we keep our eyes on the prize, okay; that we help communities that have a lot of dissent about cell sites being placed around where they live, that we help them to understand the truly important reason for having those cell sites there; that the industry works with all types of alternatives, that we don’t have fighting -- in-fighting within ourselves about one type being more important than another type; that we support the Siting Council and other governing boards, local municipalities, state legislators, looking at siting and approving siting applications from a proactive stance rather than them being fraught with politics and feeling defensive about it.  We try very hard to get our zoning people, our zoning staffs, and our RF engineers to understand that when we come forward to communities, we need to be coming forward and not feeling like we’re back on our heels and we’re playing defense, but that we’re providing an essential service and that we’re being proactive to try to meet the needs of the communities.  Our common job collectively, all of us in this room, is to serve our citizens, our customers, and to build a consistently reliable infrastructure for emergency services.  We all win when we operate from a platform of clear and transparent communications, because I think we will all agree that there is no alternative -- in the tough jobs we all have there is no alternative for trust. Thank you very much.




(Applause)




MS. ALTSCHUL:  Thank you.  And we’d be glad to entertain any questions -- a couple of questions. Yes, sir?




(QUESTION FROM THE FLOOR)




MS. ALTSCHUL:  The question is today’s youth and their reliance on technology, what they’re hooked on is the cool factor of the technology and not to a particular customer, so how do we -- how -- how do we handle that?  Well at T-Mobile we have really cool ads for kids -- (laughter) -- the teenagers love us.  No, you’re raising a very interesting question.  And I think every carrier in this room will say the same thing or some version of it, and that’s that we are trying to market to that younger demographic in addition to families and in addition to work -- you know, to the people who are high-end business users.  But you do see marketing that specifically targets that demographic of today’s 18 to 24-year-old.




(QUESTION FROM THE FLOOR)




MS. ALTSCHUL:  Well, you know, when the guys put their slide together from T-Mobile, they all put Catherine Zeta-Jones.  We have a template that has her on it and -- (laughter) -- and I thought that that was a bit disrespectful for this group.  Yeah, we know she’s a hottie.  Yep, no doubt about it.  (Laughter).




A VOICE:  Thank you for the --




MS. ALTSCHUL:  Anything else?  Sir and then sir.




(QUESTION FROM THE FLOOR)




MS. ALTSCHUL:  Okay.  The question is, is Emily Post putting out an etiquette book on using your cell phone?  You know, that’s a good question.  I think that the carriers as a whole -- the very first etiquette if you will, if I can have a liberal interpretation, has been about safety, using cell phones in a safe way.  And I think it was the old blue AT&T wireless that first came out with a campaign -- an ad campaign talking about the importance of using a wire and driving hands free.  T-Mobile in every single handset box there should be a wire.  So -- so in terms of the No. 1 priority about etiquette, and that is people’s safety and safety on the road, I think that that’s been taken very seriously by the industry.




I think the rest of it -- I mean I certainly have annoyed others and been annoyed talking on my phone I know, because I think I’m talking quietly and I’m told that I’m talking loud.  And I -- I think it’s just a learning thing.  Although I had this idea one day that I could -- you know, they could take all those phone booths that aren’t in use any more and come up with like a cell phone corner or something and everyone could just pay to go in and talk on the phone.  But I -- but it is -- it is an irritation, there’s no question about it.  I think it’s just a matter of time.  Yes, sir -- oh, sure, Steven.




MR. ZUPP:  Just a quick follow-up to that, there’s a -- there’s a quote I recently heard, “don’t send an e-mail when a conversation will do, don’t have a conversations when a nod will do”, and that’s by Eliot Spencer actually.  (Laughter).  And -- and I think the point is as data services become more important and things like messaging become more heavily used, that may displace some of the need for voice calls that we currently experience.  So that may help anyway.




MS. ALTSCHUL:  We’re certainly hoping so anyhow.  Yes, sir?




(QUESTION FROM THE COUNCIL)




MS. ALTSCHUL:  The question was about WI-FI.  And if I understood you correctly, sir, is that the -- is there a tension right now between WI-FI hotspot services like what T-Mobile provides and municipalities providing free WI-FI, and how do we look at the capital investment?  Would you like to take --




MR. ZUPP:  Sure, I can speak to that.  We don’t -- we don’t have a formal position on it, not at this point.  It’s one of the issues that we are exploring as we look at the economics of the technology to us, because it’s very expensive to build out cities and especially to build them out to a level of reliability where people can do this phone call bouncing between a licensed spectrum and unlicensed.  And so to answer your question, any decision that we make is going to need to make economic sense to us.  The model where it’s free for everyone is a difficult one for us to implement.  And that may be why we haven’t bid on San Francisco and we didn’t bid on Philadelphia.  So, I think it’s important to recognize that to get carriers like us involved, the nature of the arrangement is going to have to give us an opportunity to make some money.  And the New York one is an example of where you balance the needs of having some competition, yet allow carriers some exclusivity over the services that they’re able to offer.




MR. PHELPS:  Thank you, Miss Altschul.




MS. ALTSCHUL:  Okay.  Thank you very much everyone.




CHAIRMAN KATZ:  Thanks, Jason.  Thank you. I should have warned Laura that we don’t make jokes any more in Connecticut about freebies to government officials.  (Laughter).  I’ve decided I’m going to make a copy of her slides on balanced solutions and put them in my shopping cart -- (laughter) -- for my next encounter in front of the canned peas.




You know, you talked about cell phone courtesy, one time I was in Friday night services and somebody’s cell phone went off and a hush fell over the congregation.  How is the rabbi going to respond to this? And there was like this moment of silence, and he turns to the offending congregate and he goes you better take that, it’s God and he wants you to get your priorities straight.  (Laughter).




At this point we’re going to take a very short break.  I’d like you to come back promptly at 3:00 o’clock for a spirited debate on local versus state jurisdiction.  Thank you.




(A short recess was taken.)
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