Useful WebTrends Reports

To help you with the management of your website, we find the WebTrends reports listed below to be useful.  We recommend using a year’s worth of data to get a respectable sampling of the trends on your site.  The reports that we find most helpful are as follows:
 
Top Pages:
This report lists the most viewed pages in your website.  (If there were 0 hits, it will not appear on this report.)
   This report can be found under “Site Design” ( “Pages and Files” ( “Pages”.
 
Most Downloaded Files:
This report lists the most downloaded files from the most downloaded to the least.  By design, this report does not track images, style sheets, or javascript.  (If there are 0 hits, it will not appear on this report.)
   This report can be found under “Site Design” ( “Pages and Files” ( “Downloaded Files”.
 
Top Entry Pages:
This report lists the pages that are the first pages hit by visitors to your site.  Usually, the home page is the highest one listed, but below that, you can see other pages where people start to explore your site.  This may be the result of bookmarks or links from other sites.  How are people entering your site?  What is the first page they see?  Is the first page they see one that will encourage them to explore your site further?
   This report can be found under “Site Design” ( “Navigation” ( “Entry Pages”.
 
Top Exit Pages:
This report lists the page visitors were on when they left your site.  This helps you to understand where people were when they decided to leave your site.  If you notice an odd place for visitors to be leaving your site, you may want to see if you can figure out why.  (Are they confused?  Is there a link to another site?  Are they not finding the information they are looking for?)  And that may help with some of the design aspects of your site.
   This report can be found under “Site Design” ( “Navigation” ( “Exit Pages”.
 
Activity By Referring Page:
This report shows where visitors were directly before they came to your site.  This is more of an informational report.  This report just shows where people are coming from when they visit your site.  This may give insight into your customer base or how you structure your navigation.
   Please note that “Direct Traffic” is one of the listed options on the report.  “Direct Traffic” represents traffic to your web site with no referrer, which is one of the following:
1) the visitor typed the domain name directly into their browser
2) the visitor bookmarked the site
3) the visitor clicked on an email, shortcut, or other direct link
4) Firewalls and/or proxies stripped out the referrer and replaced it with a dash "-".
   This report can be found under “Marketing”  “Referrers” ( “Referring Page”.

Top Search Phrases:
This report and the next are useful for Search Engine Optimization (SEO).  “Search Phrases” shows which phrases, when typed into a search engine, produced results that led to people visiting your site.  This report shows what the actual search term was in its entirety.  Are people using the search phrases you expect?
   Another interesting feature of this report is that each search phrase listed is expandable.  When expanded, the report shows which search engines the phrase was typed into.
   This report can be found under “Marketing” ( “Search Engines” ( “Search Phrases”.
Top Search Keywords:
This report is similar to the “Top Search Phrases” above.  It shows which individual words were used most frequently to find your site through the search engine.  You may also find that some search engines use words you would expect to find your site, while others don’t.
   Please note that just because the report is entitled “Search Keywords”, it is not referring to the keywords on your site.  It refers to the words entered into the search field by users.
   This report can be found under “Marketing” ( “Search Engines” ( “Search Keywords”.

Browsers By Version:
This report lets you know which browsers (and the respective versions of those browsers) visitors are using to view your site.  This information is useful when determining cross-compatibility with features on your site.  You want the most visitors as possible to be able to use your site.
   This report can be found under “Site Design” ( “Browsers and Systems” ( “Browsers By Version”.

Platforms:
This report is used much like “Browsers By Version” (above), but this one describes the platforms your visitors are using (Windows XP, Linux, Macintosh, etc.)  This report can help you in the design of your site as well.  Are you using a cross-platform product to add new features?  If not, how many visitors will not be able to take advantage of your information?
   This report can be found under “Site Design” ( “Browsers and Systems” ( “Platforms”.
