New...

 


Reporting Center 
DOIT Internet Services is now running a new version of the WebTrends Reporting Center.  This new upgrade provides comprehensive reporting specific to each user's needs.  You can access detailed analysis on web visitor behavior anytime, anywhere from a browser.
Browser Requirements:
Run the Reporting Center using the following browsers:
·     Netscape Navigator 4.5 or above except for Netscape v6.x 

·     Microsoft Internet Explorer 5.0 or above 

Note:  If you want to convert your reports to Microsoft Word or Excel, your workstation must be running Microsoft Office 2000 or above.  

  

Access to the new WebTrends Reporting Center User Interface: 
1. From your browser connect to http://webstats.doit.state.ct.us:85.  The login screen of WebTrends Reporting Center opens (bookmark this page).
2. Click "Log in" on the left panel.  When prompted, enter your username and password. 
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How it Works
The WebTrends Reporting Center administrator gives you privileges to view your own reports without interfering with other users’ reports.  The administrator configures profiles to collect web traffic data, analyze it, and produce sets of reports, all on a scheduled basis.  As a user, you may be given access to one or more of these profiles, depending on your areas of responsibility.  Log into the WebTrends Desktop to view reports. You can choose current or historical reports over varying time ranges (weeks, months, quarters, or  years). Once you are logged into the WebTrends Desktop, you can either open individual reports by clicking on the appropriate title in the Table of Contents in the lower left corner of your browser window (highlighted below), 
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or click through the WebTrends Dashboard (highlighted below) to work with reports in various ways to increase your understanding of the data.
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Working with Reports
How WebTrends reports are constructed
The reports shown in the WebTrends Desktop consist of three major sections:
• the calendar frame which controls the time period being viewed
• the table of contents frame which controls the report or dashboard being viewed
• and the report frame that displays the results.
Calendar Frame
The calendar frame appears in the upper left corner of the screen and shows a standard calendar for a month. (It is highlighted below.)  By default, the calendar appears showing the week closest to the current date.  At any time, you can return to this "nearest today" date by clicking on the home icon above the calendar.  Users can select any other time by clicking on it in the calendar. Weeks are chosen along the right side, months at the top of the calendar, calendar quarters at the upper right corner (Q1, Q2, etc.). The longest time range that can be chosen is one year, chosen at the bottom of the calendar. You can scroll forward or backward by monthly or yearly increments as well.  If a certain time frame is grayed out in the calendar, then either that time period has not yet been analyzed, or that time period type (days, weeks, etc.) has not been enabled in the profile you are using.  

Table of Contents Frame
The Table of Contents frame appears in the left pane below the calendar. (It is highlighted below.) All of the available reports and dashboards are organized here. To load a report or dashboard, locate it in the Table of Contents, and click on its title. (You can expand or collapse folders that contain reports by clicking on the arrow toggle control next to the folder name. The results for the time period selected in the calendar will load in the report frame to the right.
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Report Frame
The report frame on the right side of the Desktop displays either the report or dashboard chosen in the Table of Contents for the time frame chosen in the calendar. The default item to appear in the report frame is usually the dashboard for the default template (and the default template is defined in the analysis profile).  The profile name and the web site name are displayed at the top left of the report frame, regardless of what dashboard or report is being viewed. Also, the details of the time range and specific dates covered are displayed as well.
To view reports:
1. Highlight the profile you want to view reports for.
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2. Select View Reports from the left profile menu. The report opens showing the calendar of available reports and a Table of Contents to the left, and an Overview Dashboard—a clickable synopsis of report data—to the right.
Use the calendar, the Table of Contents, or click on the title of a graph or table in the Dashboard to navigate to the content you want to view.
Reading the reports
All reports consist of a title, a short description, and a table of results. Most reports also include a trend graph over time and a top items graph, but there are a small handful of reports that do not have associated graphs (such as the URL parameter analysis reports).  In most reports, each table and graph is color-coded to allow you to relate items in the table to items in the graph. If there are more results than can be displayed in the table or graph, you can cycle through to the next 1, 5, 20, or even zoom to the end of the results by using the VCR-like controls at the bottom of the table or graph.  Similar to the dashboard elements described above, each table or graph shown on a report can be collapsed by clicking on the small arrow button on the far right of the graph or table title bar.
For each graph displayed, options appear at the top right of the graph to change graph type. Options available vary by the type of information displayed.  Finally, each report has a unique help card associated with it, displayed below all other tables and graphs shown. If the report is very long, you can zoom to the help card from the top of the report by clicking the Help button on the report title bar. The help card contains information to help you interpret and make use of the information displayed in the report.
Understanding Report Content
WebTrends Reporting Center can be used for distributing reports to a wide number of users with differing analysis needs and differing levels of familiarity with web analytics terminology and concepts. For this reason, each report contains a help card containing information to help you interpret and make use of the information displayed in the report.
The help card section marked with a "?" typically contains information about the different components displayed in the report, where this data is obtained, and how any results were mathematically derived. Pay close attention to this section to find out how totals, subtotals, and averages are calculated. This section also contains information about the measures and dimensions used in the report and how these dimensions and measures are calculated.
Changing the language of a report
At any time while using the WebTrends Desktop, you can choose the display language from the drop-down menu near the title of the report. All items in the Desktop will update to reflect the choice of language until you choose a different language. The default language to display is a setting in the template editor. The standard languages available are English, French, German, and Spanish. Other languages may be available from your local distributor.
Changing the report template
When you first enter the WebTrends Desktop, you are presented with a default template, shown in the template drop-down menu near the title bar at the top of the report pane. To change templates at any time, you can simply choose another option from the drop-down menu. By choosing a template, you are changing the table of contents and its organization.  

Using the Dashboard to browse reports
Dashboards appear in the report frame. They consist of a title, a short description, and a two-column arrangement each containing a variety of summaries, called dashboard elements, from reports available in this profile.  If the dashboard element leads to more information, the title of the element will be a hyperlink. Click the link for more information about that element. (See "WebTrends Dashboard" below for an example of this.)  Each dashboard element has a "collapse" button on the far right of its title bar which will collapse the element, allowing more to be seen on one screen. This can be useful for visually comparing two dashboard elements that do not appear next to each other in the columns.  For dashboard elements that display a graph, you can change the graph type, depending on the subject matter in the dashboard element. For "top items" elements, you can choose between a bar chart and a pie chart. For "trend" elements showing information over time, you can choose between bar chart, line graph, or area graph.
Using the Comparative Reports feature
You can compare two like time periods against each other by using the comparative reports button located above the calendar. The button looks like two small calendars connected with an arrow. When you choose this option, another calendar appears next to the first, the two differentiated by color (green and purple). To compare two like time ranges, choose the first in the left calendar and the second in the right calendar. You can compare any like time range—week vs. week, month vs. month for example.  All reports and dashboards throughout the Desktop display the results from both time periods in relevant tables and graphs.  You can return to standard mode with just one calendar display by clicking on the Non-Comparative mode button.
Converting Reports to Microsoft Word or Excel format
While working in the WebTrends Desktop, you can easily export the results to a Microsoft Word or Excel report by clicking on the "W" and "X" icons to the top right of the calendar. When activating this option, you will be prompted to export either just the visible report in the report frame or the entire list of reports. In either case, a small utility will be downloaded to your machine, which will in turn launch the appropriate Microsoft application and begin converting the report to a Word or Excel file. When the export is finished, you can save the results from within the application.
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