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                    Transportation Workplan 

Goal: Improve access to transportation through increase awareness, knowledge and use of accessible; available;  reliable, and cost 
effective transportation options  

 
Desired Outcome/ 

Objective 
Steps to Complete 

Activity (Next 
Quarterly Actions) 

Measures Indicators Responsible  
Party         

Target Date for 
Completion 

1.  Develop model 
transportation voucher 
system that can be 
replicated in other 
communities 
 
 
 
 
 
 
 
 
2.  Develop navigational 
broker system that can be 
replicated across the state 
 
 
 
 
 
 
 
 
 
 

 On hold until RFQ process 
completed. 
 
 
 
 
 
 
 
 
 
 
 
2.11 Summarize research of 
other states use of 
navigation mobility systems 
 
2.21 Research expansion of 
DSS transportation brokers 
(beyond medical 
appointments) First Transit, 
Logisticare and CTS, and 
DSS Transportation to 
Work program 
 
 
 

Voucher system will 
enhance awareness of a 
new transportation 
option that is 
accessible, available, 
reliable and affordable. 
 
#people using new 
system, potential 
number for future use  
 
Navigation system will 
enhance awareness of a 
new transportation 
option that is 
accessible, available, 
reliable and affordable. 
 
#people using new 
system, potential 
number for future use  
 
Creation of new 
documents 
 
   
 

New voucher system 
will ensure % of 
vehicles used are 
accessible and will 
include data 
collection of user 
satisfaction info-
availability, 
affordability, 
reliability. 
 
 
 
New voucher system 
will ensure % of 
vehicles used are 
accessible and will 
include data 
collection of user 
satisfaction info-
availability, 
affordability, 
reliability. 
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Desired Outcome/ 
 Objective 
 3.  Enhance existing  
transportation 
information and materials 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Develop state agency 
work plans to enhance 
awareness of available 
options and to create and 
implement new options 
 
 

Steps to Complete 
Activity ( Next 
Quarterly Actions) 
3.11 Expand availability of  
Getting on Board Onboard 
documents statewide 
 
3.21 Develop outline for 
transportation resource 
directory 
 
3.31 Develop/provide  
website content for 
transportation section of 
Connect-Ability 
 
3.41 Work with Lisa to 
expand current document to 
include train, bike, boat, 
commuter vans, taxi, etc. 
information 
 
 
 
4.11 Research and 

summarize other state 
transportation best 
practices and 
summarize information 

 
4.21 &  4.31 Meet with state 
agencies to determine 
current transportation 
supports and to identify 
ways that ConnectAbility  
can assist with the  

         Measures  
Expansion of 
transportation portion 
of the ConnectAbility 
website 
 
 
 
 
 
 
 
 
 
 
 
 
New awareness 
infrastructure processes 
implemented by state 
agencies 
 
New options/processes 
implemented by state 
agencies 
 
 
 
 
 
  
 
     

       Indicators 
Surveys asking if 
access to new 
documents, website 
info, and other 
project information 
has resulted in 
improved 
transportation  
 
Web data analysis 
 
 
 
 
 
 
 
 
 
 
 
Comparison of 
current transportation 
support activities 
implemented by state 
agencies to new 
activities 
implemented   
 
 
 
 
      

Responsible  
Party     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Target Date for 
Completion 
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Desired Outcome/ 
Objective 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Steps to Complete 
Activity (Next 
Quarterly Actions) 
development/implementatio
n of new supports 
  
4.22 Provide commute 
benefits and other basic 
transportation information 
(like the transportation 
guides Getting on Board) to 
all state agencies’ for 
inclusion in new hire 
packets and orientation and 
to agency staff working with 
individuals with disabilities 
 
4.23 Provide a uniform and 
consistent ADA  
paratransit application for 
use across all transit districts 
and place standardize 
applications on all available 
websites including 
DMHAS, DDS, DOL, BRS, 
Connect-Ability  

 
4.31 Provide new fact 
sheets/policy briefs/tools to 
agencies to put on their 
websites/distribute  
 
4.32 Research availability of 
additional commute 
benefits) and disseminate 
information 

 Measures 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       

  Indicators 
 
 
 
 
    
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Responsible 
Party    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Target Date for 
Completion 
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Desired 
Outcome/Objective 
 
5.  Support the 
implementation of  
accessible taxis in 
Connecticut 
  

Steps to Complete 
Activity (Next 
Quarterly Actions) 
 
5.12 Develop taxi legislative 
action fact sheet 

 
 
 
 
 
 
 

 
 
 
 

 Measures 
 
Accessible taxi 
legislation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     Indicators  
# people using 
accessible taxis 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Responsible 

Party     

Target Date for 
Completion 
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Next steps:  
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