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BRS Employment Process Map
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Subprocess
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Devel External job
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DMHAS maintains consumer specific data in a visual basic/SQL database



Referral

* School districis

:DCF
SelifFamily

.

Towns

Application

* 1,124 Recsived
in FYD9

DMR maintains data in the Connecticut Automated Mental

<4 years old:
Receive Birth to
3 Services

|

School Aged:

' District provides ~ =—»
education and

. fransition services
DMR provides case
management and
may provide some

. state funded services!
DMR may provide
S0Me waiver
supports

>

<14 years old:

* Waork with DMR
Regional Education
Liaisons for ad hoc
needs and to ensure
districts are planning
for transition

14 years old to
graduation:

* Work with DMR
Transition
Coordinators fo plan
for post graduation
supports

Gap

* Resaurces are nat
glways avallable if
client is nat
transitioning fram a

Retardation Information System (CAMRIS)

DMR Employment Process Map

* Case Manager
assigned

Dareinal far Caminas
REGUESL TG OBTVICES
.

. Level of Nead (LON)
Priority checklist I

Assessment: i

OMR has the capibifity to mine various data sets to deteremine the
fength of time for various steps in the process, but does not view that
information as a meaningful measure at this time.

Medicaid Fair Hearings

. . ']
Review of decisions

service lev
Level of

; primarily related to
' waiver enrollment,

, or PRAT

determinations

PRAT Review:
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: R Plan (IP) and day
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0 < Clent
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.« waiver to receive —
. significant services * Individual success determined
! J . based on needs and case plans.
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5 Subprocess: through Quality Service Review
+ " If denied access to Process
* waiver due to
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clenttocompletean | [, \waif List Priority i RZCEE:VE state
t reduction pl . - Assigned unded services
o ?jzi rl;fe: i:ti)lar;ﬁd:: fﬁnnr:lk:::,:::?ﬂ;t ? ® Limited state funded
| iy o vsutseementor | SRR
some state funded Residenkal Supports wait list or do not meet
. services E;”d Engancgd Subprocess: clinical/
. amily oervices Priority Setting financial eligibility
" — Administrative
. Hearings

Subprocess: Portability

* Personal control of

, fesources request form

. Meet w/ provider
Resolve or choose new
services/provider

Subprocess:
Quality Improvement
* Quaiity improvement
Plans
: Corrective Action Plans
Employer Quality
Action Plans
T —

Gap
* DMR's multple IT
platforms does not allow
for integrated information
management or dala
analysis




