
WESTERN REGION
1057 Broad St. 
Bridgeport, CT 06604 
Tel: 203.551.5500*  
Fax: 203.579.6903

Danbury

Tel: 203.207.8990 
Fax: 203.207.8999

Stamford

Tel: 203.251.9430* 
Fax: 203.251.9438 

Torrington 
Tel: 860.496.6990  
Fax: 203.496.6978

Waterbury 
Tel: 203.578.4550* 
Fax: 203.578.4590

Northern Region
3580 Main St.  
Hartford, CT 06120 
Tel: 860.723.1400*    
860.723.1430 or  
860.723.1395* 
Fax: 860.566.4766

Dayville 
Tel: 860.779.2204* 
Fax: 860.779.6189

East Hartford 
Tel: 860.289.2904  
Fax: 860.289.2932

Enfield 
Tel: 860.741.2852* 
Fax: 860.745.6608

Manchester 
Tel: 860.647.5960* 
Fax: 860.647.5963

New Britain 
Tel: 860.612-3569* 
Fax: 860.612-3508

Southern Region
414 Chapel St.,  
Suite 301 
New Haven, CT 06511 
Tel: 203.974.3000 
203.974.3013 or  
203.974.3009* 
Fax: 203.789.7850

Middletown 
Tel: 860.704.3070* 
Fax: 860.704.3079

New London 
Tel: 860.439.7686* 
Fax: 860.439.7685

Norwich 
Tel: 860.859.5720* 
Fax: 860.859.5733

* (V/TDD/TTY)

Additional Resources
Board of Education and Services  
for the Blind (BESB)  
184 Windsor Ave. 
Windsor, CT 06095  
Tel: 860.602.4000 or 800.842.4510   

Client Assistance Program 
(CAP)  
60-B Weston St. 
Hartford, CT 06120 
Tel: 860.297.4300 or 
800.842.7303

The Department of Social Services 
is an Equal Opportunity Affirmative 
Action Employer and offers its 
programs regardless of race, color, 
national origin, physical or mental 
disability, sexual orientation, 
religion, age, sex or marital status. 
In compliance with the Americans 
with Disabilities Act, this brochure 
is available upon request in large 
print, Braille or on audio cassette 
or computer diskette, by calling 
800.537.2549 (V) or  
860.424.4839 (TDD/TTY).
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MODEL EMPLOYER
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You look everywhere  
to get a jump on the 
competition, including 
where to find qualified 
people.  

Here in Connecticut, there is an 

abundance of talent who just happen 

to have a disability. At Connect-Ability, 

we work to help your business connect 

to this vital, untapped resource. But first 

you have to be open to the possibility.

Our Model Employer initiative helps 

you recruit, hire and retain people with 

disabilities. As a Model Employer, you 

exemplify what a business can do to 

bring a person with a disability into the 

workplace. 

Now some may wonder if this initiative 

isn’t simply a “feel good” business 

practice. We believe a Model Employer 

is about what’s good for business, 

quantified by:

 	 • 	higher productivity

	 • 	�enhanced performance

	 • 	�greater return on investment

An open invitation.

Re-set the standard.
Nearly 20 years after the Americans  
with Disabilities Act (ADA) was passed, 
employers are called upon to set a new 
standard – from a business perspective.  
By bringing competent people with a  
disability into our plants, our shops, our 
boardrooms, we are stronger. Together,  
we build a sharper, more sustainable 
competitive edge. Together, we succeed.

Empower your business.
When you look at what a person can do,  
you open your business to more talent  
and, in turn, more opportunity to grow and  
prosper. Working with you, we can help you:

 	 • 	� access an abundant, untapped  
talent pool 

 	 • 	 build a more diverse workforce 

 	 • 	 improve retention 

 	 • 	 enhance marketability  

 	 • 	� create new business partnerships  
and alliances 

 	 • 	� set a standard in your industry and 
community

 	 • 	 strengthen your competitive edge

Working together.
Employing people with disabilities begins by 
building awareness. Turning awareness into action 
is enhanced by best practices throughout the hiring 
and retention process. And with new funding options 
available, it’s easier than ever to put people with 
disabilities to work for you. Where do you begin? 
Here. Now. Here is an overview of what you can do:

Recruitment 
Host Events
 	 • 	���National Disability Employment 

Awareness Month (NDEAM)
 	 • 	Disability Mentoring Day

Engage in Outreach:
 	 • 	Job Shadowing
 	 • 	Mock Interviews
 	 • 	Job Fairs

Forge Partnerships/Alliances:
Connecticut Business Leadership Network
 	 • 	Business-to-Business Network
 	 • 	Job Accommodations
 	 • 	American with Disabilities Act (ADA)

�Connecticut Vocational Rehabilitation Agencies
 	 • 	�Bureau of Education and Services  

for the Blind (BESB)
 	 • 	�Bureau of Rehabilitation Services (BRS) 

Hiring
Engage in Outreach:
 	 • 	Informational Interviews
 	 • 	Internships
 	 • 	Position Announcements to Partners

Join Partnerships/Alliances:
 	 • 	JobCentral.com
 	 • 	Connecticut Business Leadership Network

Retention:
Create/Enhance Programs:
	 • 	Internal Networking Group
	 • 	Employee Assistance Program (EAP)
	 • 	Disability in Diversity Training
	 • 	�Disability Components in Human  

Resource Training

Join Partnerships/Alliances:
 	 • 	Connecticut Business Leadership Network

For Federal, State, and Municipal Agencies: 
	 • 	�Offer Training to Consumers on How  

to Apply for State Positions 
	 • 	Implement Schedule A Process


