HomeWORK
NAVIGATING THE CT WORK FORCE SYSTEM 

WITH YOUR TENANTS

This tool has been developed to assist supportive housing providers in identifying a path way of appropriate referral sources for a supportive housing tenant.  Although the tenants are complex in their presentation and/or demographic disparities, please choose the path that most closely represents “who your tenant is” at the point and time you are working with them.  Bring this assumed path to your regional Employment Case Conference meeting or use this matrix as a tool for internal agency case conferencing around employment assessment and needs.  The first page of this tool is a description of Workforce Development agencies and resources available to tenants pursuing employment and education.  The charts below is an example of potential tenants and the resources available to them as they work towards their goals of achieving employment and/or education.




[image: image1]
RESIDENT D:


No High School Diploma


Some Work History


Expresses desire to work


Non-Violent Criminal HX


Actively Using Substances *symptomatic


No Clinical Services


Supportive Housing CM only


 No Income





RESIDENT C:


High School Diploma


Some Work History


Expresses desire to work


No Criminal HX


Clinically Fragile *symptomatic


No Clinical Services


Supportive Housing CM only


 Income (SSI)











C-CAR - (Connecticut Community for Additions Recovery) located in Bridgeport and Hartford.  By promoting recovery from alcohol and other drug addiction through advocacy, education and service, CCAR strives to end discrimination surrounding addiction and recovery, open new doors and remove barriers to recovery, maintain and sustain recovery regardless of the pathway, all the while ensuring that all people in recovery, and people seeking recovery, are treated and provided with the education, training and information services they need at a single location. CCAR offers employment assistance and peer support for tenants that are actively using substances.  Intensive Case Management is suggested to keep tenant engaged in process.


 














LMHA Vocational Supports - 	Vocational/Employment Service Planning, Vocational Assessments, and Clinical Case Conferences with Case Managers to reduce barriers, referrals to Clubhouse and Social Rehabilitation Programs and Job Development.  LMHA’s are mandated to serve adults (over 18 years of age) with psychiatric or substance use disorders, or both, who lack the financial means to obtain such services on their own.





CTWorks - Job seekers are afforded convenient access to the employment, education, training and information services they need at a single location, and job search assistance.  Usually the job seeker functions at a higher level than most SHP Tenants, Self Service Environment.  Recommended that Case Manager remain involved in process, assist Tenant in engaging Disability Navigator; if available.





REFERRAL PATH:





BRS - Orientation appointment, eligibility determined, and vocational counselor assigned


CTWorks - Case Management Walk through and referral to Disability Navigator





REFERRAL PATH:





DMHAS Vocational Services - Referral via LMHA DMHAS Case Manager/Clinical Team





- Embedded BRS Vocational Counselor will refer forward to BRS services if necessary





BRS - Creates opportunities that enable individuals with significant disabilities to work competitively and live independently.  Provides appropriate, individualized services, develop effective partnerships, and share sufficient information so that consumers and their families may make informed choices about the rehabilitation process and employment options. Usually tenant has benefits in place, stable and compliant in treatment, may have difficulty if tenant is currently using substances. 





RESIDENT B:


High School Diploma/ College Credits


Work History


Expresses desire to work


No Criminal HX


*mildly symptomatic


Language Barriers


Private Clinical Services


Income (SSI/SSD)








RESIDENT A:


No High School Diploma


Never employed


Expresses desire to work


Non- Violent Criminal HX


*mildly symptomatic


DMHAS Clinical Services


No Income (Applied for SSI)





REFERRAL PATH:





BRS - Orientation appointment, eligibility determined, and vocational counselor assigned.























REFERRAL PATH:





CCAR – CT Community for Addictions Recovery 


(Bridgeport and Harford) 





CTWorks: Re-Entry Works *Career Resources Bridgeport


Must be referred by DOC, and or on parole for six months  more





Connect-ability - 	� HYPERLINK "http://www.connect-ability.com" ��http://www.connect-ability.com� 


	


A web based resource that offers information, tools, and resources to jobseekers and employers rather than provide direct job placement services.  This service is for the most independent and stable resident in conjunction with a CTWorks referral.









