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Using IE8, IE9, and IE10 with OBTS 

IE8, IE9 and IE10 are suitable for use with OBTS when the following options are 
selected. IE11 should also work with the settings below, however it is not considered a 
stable release for OBTS. 

1. The Internet Explorer browsing history setting of “Check for newer 
versions of stored pages” should be set to “Every time I visit the 
webpage”. To do this, go to Internet Explorer> Tools> Internet Options> 
General> Settings.  

2. Select the Temporary Internet Files tab and select Every time I visit the 
webpage.  

 

 
 

In addition to the above it would be good to clear the browsing history as well as the 
browser cache. 

3. Press F12, and then press Ctrl-R.   
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4. Users can set the Compatibility View by going to the OBTS Login Page. 

When on that page, select Tools>Compatibility View Settings.  
5. Enter the OBTS URL to the “Add this Website” box.  
6. Select Add. 
7. Select Close. 

 

 
 
 


	Using IE8, IE9, and IE10 with OBTS

