DOCKET NO. CV-99-589630

SUPERIOR COURT
IN THE MATTER OF SUBURBAN : JUDICIAL DISTRICT
HEALTH PLAN, INC,, IN : OF HARTFORD
LIQUIDATION :

AT HARTFORD

APRIL 2, 2004

MOTION OF SUSAN F. COGSWELL, LIQUIDATOR OF SUBURBAN
HEALTH PLAN, INC., FOR AN ORDER APPROVING CLAIMS REPORT,
DISTRIBUTIONS TO CREDITORS AND OTHER RELIEF

Susan F. Cogswell, Insurance Commissioner of the State of Connecticut, as Liquidator of
Suburban Health Plan, Inc. (the “Liquidator”), by and through her counsel, Bingham McCutchen
LLP, respectfully moves this Court for the entry of an order approving the Liquidator’s claims
report (the “Claims Report™) attached hereto as Exhibit A, certain settlements and distributions to
creditors, and granting other relief requested herein.

A, Background

1. Susan F. Cogswell is the Insurance Commissioner of the State of Connecticut and is
the Liquidator of Suburban Health Plan, Inc. (“Suburban”). Suburban was a health maintenance
organization chartered in the State of Connecticut and licensed to do business only in the State of
Connecticut. Suburban’s offices were located in Shelton, Connecticut, and its primary service
areas were New Haven County and Fairfield County, Connecticut.

2. Suburban was a wholly-owned subsidiary of Griffin Health Services Corporation
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("GHSC"). GHSC’s other principal operating subsidiary is Griffin Hospital located in Derby,
Connecticut.

3. Suburban was founded in 1987, and for most of its operating history covered under
three thousand enrollees. Starting in 1994, Suburban made a concerted effort to grow its
enrollment until that enrollment peaked at approximately 12,000 enrollees in 1997. In May of
1998, Suburban ceased underwriting new business, and at the end of 1998 and the beginning of
1999, Suburban terminated all its existing business.

4. On May 20, 1999, Suburban consented to the entry of an Order of Liquidation (the
“Liquidation Order”) under the Insurers Rehabilitation and Liquidation Act, Conn. Gen. Stat. §
38a-903, ef seq. (the “Liquidation Act”). The Liquidation Order appointed George M. Reider, Jr.,
Insurance Commissioner of the State of Connecticut and his successors in office, as Liquidator of
Suburban. Susan F. Cogswell, the present Insurance Commissioner of the state of Connecticut, is
currently the Liquidator.

B. Claims Administration.

5. At the commencement of the liquidation, Suburban had not paid Claims" of

Providers and Enrollees” for approximately six months and was approximately one month

" A Claim is defined for the purposes of this Motion as (i) any right to payment, whether or not
such right is reduced to judgment, liquidated, unliquidated, fixed, contingent, matured, unmatured,
disputed, undisputed, legal equitable, secured or unsecured; and (ii) any right to an equitable remedy for
breach of performance, whether or not such right to an equitable remedy is reduced to judgment, fixed,
contingent, matured, unmatured, disputed, undisputed, secured or unsecured.

The term “Provider” as used herein shall have the meaning ascribed to in Conn. Gen. Stat.
Sec.38a-175(19). The term “Enrollee” as used herein shall mean “enrollee” and “subscriber” as those
terms are defined in Conn. Gen. Stat. Sec.38a-175(14) and (20).
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behind in the processing of Claims. Faced with the pending backlog, the Liquidator had a choice
of abandoning the claims processing system and requiring all creditors to file proofs of claim, or
bringing the claims processing current and eliminating the need for Enrollees and Providers to
file proofs of claim for medical services and supplies. For reasons of cost and efficiency, and to
avoid confusion by the public, the Liquidator determined to continue the existing claims system,
and the Liquidation Order set forth a methodology for the filing and adjustment of Claims based
on the existing claim system. Proofs of claim were required only from creditors who had Claims
that were not Claims for medical services or supplies.

6. Accordingly, the Liquidator sent notice to all Enrollees and Providers that new
Claims would need to be submitted by July 1, 1999, and that the Liquidator would issue
explanations of benefits (“EOB’s”) showing the disposition of all pending Claims on or before
August 1, 1999. The Liquidator notified other creditors that they would have until September 1,
1999, to file their proofs of claim. The Liquidator sent over 75,000 EOB's to Providers and
Enrollees. The EOB's stated that if the Enrollee or Provider disagreed with the disposition of the
Claim, they would have until September 1, 1999 to file an appeal of the Liquidator’s
determination.

7. In response to the notices and the EOB's sent in July and August, the Liquidator
received over 11,000 appeals. The Liquidator disposed of all of these Claims and appeals using
two full-time Claims processors and up to eight employees of the Connecticut Insurance

Department (“CID”) at various times. As a result of Claims processing, it was determined that
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there were Claims by Participating Providers (as defined in Conn.Gen.Stats. § 38a-175(18)) of
approximately $7.6 million and Claims by Providers other than Participating Providers (“Non-
participating Providers”) which total $1,422,756.30.

8. Like most states, Connecticut does not provide guaranty fund protection for
Enrollees in health maintenance organizations. However, Connecticut law does provide certain
protections for Enrollees from claims by Providers. Participating Providers are barred by
Connecticut law from pursuing claims for services against Enrollees. Non-participating
Providers have the right to seek recovery of their charges from Enrollees. However, under Conn.
Gen. Stat. §38a-194(d), Claims of Non-participating Providers enjoy a priority over the Claims
of Participating Providers. This provision of the law makes 1t more likely that Non-participating
Providers will be paid from the assets of an insolvent health maintenance orgénization. It was the
goal of the Liquidator to pay Non-participating Providers before the conclusion of the case in
order to avoid the hardship on Suburban Enrollees who were exposed to collection actions by
such Providers. The Liquidator requested such Providers to forbear from pursuing such
collection activities while the Liquidator worked toward paying their Claims in full. Most of the
Non-participating Providers cooperated with the Liquidator in this regard.

9. In order to pay Non-participating Providers, it was necessary for the Liquidator to
obtain additional funding. The Liquidator requested health maintenance organizations which
were doing business in Connecticut to contribute funds on a voluntary basis to the Suburban

estate in order to enable the Liquidator to pay Non-participating Provider Claims. The
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Liquidator received contributions in the amount of $868,811 from Anthem Health Plans, Inc.
d/b/a Anthem Blue Cross Blue Shield of Connecticut, Physicians Health Service of Connecticut,
Inc., Oxford Health Plans, Inc. and ConnectiCare, Inc. These funds will be returned to the extent
that they are not needed by the Liquidator to pay Non-participating Provider Claims and
expenses of administration.

10. Thereafter, the Liquidator sought approval to pay Non-participating Providers in a
Motion to Pay Non-Participating Provider Claims and to Limit Notice, filed May 26, 2000.
Norwalk Hospital, Milford Hospital and Physicians Choice filed objections to the Liquidator’s
motion. These objections were fully briefed and ultimately withdrawn by agreement. On June
19, 2000, the Court entered an Order Authorizing Payment of Non-Participating Provider Claims
and to Limit Notice. Shortly thereafter, the Liquidator distributed funds to all Non-participating
Providers which had allowed and undisputed Claims. The funds were paid to the Providers on
the condition that such funds were in full satisfaction of all covered obligations of the Enrollee.

11. Subsequent to the initial distribution, the Liquidator undertook to settle the
remaining disputed Claims that asserted Non-participating status.

12. All but one Claim of Participating Providers have been fully administered and
resolved at this time and the Liquidator is negotiating a resolution of the final Non-participating
Provider Claim.

C. Approval of Release Agreement with the United States.

13. The United States filed a Claim against the Suburban estate on behalf of the Centers
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for Medicare & Medicare Services (“CMS”) in the amount of $9,294.45 plus interest in the
approximate amount of $6,500.00. The United States maintains that it is entitled to administrative
. priority with respect to the entire amount of its claim including interest. The Liquidator maintains
that the claim of the United States was filed after the bar date and is not entitled to any distribution.
The Liquidator further maintains that any claim that the United States may have is not entitled to
priority senior to other Suburban Providers.

14. The Liquidator has entered into a Release Agreement (the “Release Agreement”)
dated as of November 5, 2003 with the United States, under which the United States has agreed
that its claim will be treated as an allowed Participating Provider Claim and will be paid $2,046.00.
In addition, the United States has agreed to release and discharge the Liquidator and the estate of
Suburban from any and all liability under 31 U.S.C. §3713(b) in connection with the Suburban
liquidation except for possible Claims for federal taxes and Claims based on fraud or criminal
conduct. The Liquidator is not aware of any such Claims.

15. The Liquidator believes that the terms of the Release Agreement are fair,
reasonable and equitable and in the best interest of policyholders, creditors and the liquidation
estate of Suburban. Under the Release Agreement, the claims of the United States are treated as
claim of Participating Providers rather than claims of a higher priority as claimed by the United
States. Also, claims for interest are eliminated. The Liquidator believes that this is the treatment
that 1s appropriate for the Claim.

16. The Liquidator respectfully requests that the Court approve the Release Agreement
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In its entirety.

D. Allowance of Administrative Claim of Connecticut Insurance Department

17. The CID has incurred in excess of $400,000 in expenses in providing the Liquidator
with staff to handle the administration of the estate. The largest single expense was incurred in
connection with the adjustment of Claims. While the Liquidator was engaged in the adjustment of
Claims, the CID provided up to eight individuals to assist in the project. In addition, the CID has
furnished accounting, general administrative and legal assistance throughout the case.

18. The CID has agreed to the allowance of an administrative Claim in the amount of
$400,000. The Liquidator requests the Court allow an administrative Claim in favor of the CID in
the amount of $400,000 (the “CID Allowed Claim”).

E. Approval of Claims Report

19. Pursuant to Conn. Gen. Stat. § 38a-945, a liquidator is required to present to the
Court a report of Claims against the insurer with the Liquidator’s recommendations. The Court
may approve, disapprove or modify a Claims report.

20. The Claims Report is the result of the exhaustive efforts of the Liquidator and her
staff described above to resolve Claims and appeals of such Claims in accordance with the
procedures set forth in the Liquidation Order. The Liquidator respectfully requests that the Court
approve the Claims Report in its entirety, and allow the Claims of Providers to the extent of the
amounts stated in the report and disallow the Claims of such Providers to the extent their Claims

exceed that amount.
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F. Approval of Distributions

21. Conn. Gen. Stat. § 38a-944 sets forth the priorities of distribution for Claims in an
insurance company liquidation. Class 1 consists of expenses of administration during
rehabilitation and liquidation. Class 2 consists of the administrative expenses of guaranty
associations. Class 3 consists of all Claims under insurance policies, including Claims for
uneamed premiums and all Claims of a guaranty association for payment of covered Claims or
covered obligations of the insurer. Under Conn. Gen. Stat. § 38a-194(d), claims by Participating
Providers are junior to claims by Non-participating Providers. Class 4 consists of Claims of the
federal government, except those under Class 3. Class 5 consists of reasonable compensation to
employees for services performed to the extent that they do not exceed two months of monetary
compensation. Class 6 consists of Claims of general creditors. Class 7 consists of Claims of any
state or local government, except those under Class 4. Class 8 consists of surplus or contribution
notes, or similar obligations, and premium refunds on assessable policies, interest on Claims of
classes 1 to 7, inclusive, and any other Claims specifically subordinated to Class 8. Class 9
consists of the Claims of shareholders or other owners.

22. As of this date, the administrative Claims consist of the CID Allowed Claim and
expenses to be incurred by the Liquidator in connection with the remaining administration of the
case. There are no known Claims in class 2 and all claims of Non-participating Providers in Class
3 have been paid or reserved. As of this date, the Suburban estate contains approximately

$2,082,383.47 in assets.
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23. The Liquidation Act provides that, under the direction of the Court, a liquidator
shall pay distributions in a manner that will assure the proper recognition of priority and a
reasonable balance between the expeditious completion of the liquidation and the protection of
unliquidated and undetermined Claims. Conn. Gen. Stat. § 38a-946. To that end, the Liquidator
intends to set up reserves for the payment of the CID Allowed Claim and future administrative
expenses prior to making a distribution to junior classes of creditors. At the conclusion of the
proceeding, the Liquidator intends to distribute any unused portion of the reserve to creditors in
accordance with the priorities established by Conn. Gen. Stat. § 38a-944.

24, The Liquidator requests that the Court authorize the Liquidator to make
distributions to creditors in accordance with their statutory priority as set forth in the Liquidation
Act.  Consistent with the foregoing, the Liquidator shall make pro rata distributions to
Participating Providers of assets in the estate remaining after payment of the allowed claims in all
senior classes and the establishment of reserves for the payment of such claims.

G. Enhanced Distribution by CID

25. The Liquidator maintains that under Conn. Gen. Stat. § 38a-193, a Participating
Provider is prohibited by Connecticut law from seeking reimbursement for services from any
Enrollee with respect to services provided to such Enrollee while such Enrollee was a participant in
a Suburban health plan. Throughout the receivership case, certain Participating Providers have
asserted that they have rights to seek reimbursement from Enrollees on various theories related to

their status as a Participating Provider with Suburban.
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26. The Liquidator wishes to eliminate any uncertainty as to the prohibition against
Participating Providers pursuing Enrollees for reimbursement. To that end, the Liquidator
proposes to provide to Participating Providers that hold allowed Claims an Enhanced Recovery
(hereafter defined) in consideration of a full release with respect to Claims by such Providers
against Enrollees. An Enhanced Recovery shall consist of a pro rata share of $250,000 of estate
assets that would otherwise be paid with respect to the CID Allowed Claim. Any Participating
Provider that accepts an Enhanced Recovery shall be deemed to have waived any Claim that it may
now or hereafter have against any Enrollee of Suburban and such Enrollee’s estate, family
members, guardians, heirs, administrators, executors and assigns with respect to services provided
to such Enrollee while such Enrollee was enrolled with Suburban. The release will apply whether
or not such services were or could have been the subject of a Claim against Suburban, and whether
or not the Provider was a Participating Provider at the time of such services.

27. The Liquidator proposes to include the Enhanced Distribution as part of the
distribution made to each Participating Provider and to notify such Participating Provider that by
accepting the distribution, the Participating Provider has agreed to the release of all Enrollees. The
Participating Provider will also be notified that it can receive a lower distribution if it elects not to
provide a release, but that the Liquidator will seek to bar any collection by the Provider against
Enrollees. The form of notice shall be substantially in the form of Exhibit B.

H. Approval of Administrative Claims Procedures

28. The Liquidator also seeks approval of procedures for the payment of remaining
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Class 1 administrative Claims. The Liquidator proposes to pay the CID Allowed Claim at the time
this case is closed and proposes to pay other claimants holding unpaid administrative Claims in the
ordinary course upon their submission of a request for such payment if such requests are made
prior to the date on which the Liquidator files a motion for an order discharging the Liquidator and
closing this case. The Liquidator shall have the right to object to any administrative Claim in a
hearing for determination held by the Court.

29. The Liquidator proposes to pay the invoices of the Liquidator’s counsel and other
professionals (collectively, the “Professionals™) received in the ordinary course, as she deems
appropriate, from the reserve fund established to pay such invoices and other Class 1
administrative Claims.

I Destruction of Records

30. Upon completion of the final distribution to claimants, the Liquidator will move for
an order approving the dissolution of Suburban and authorizing the Liquidator to retain and/or
destroy Suburban’s records in accordance with Conn. Gen. Stat. § 38a-950 and other applicable
law. The Liquidator hereby requests authorization from this Court to maintain a reserve fund for
the payment of reasonable charges for storage and destruction of Suburban’s records as an
administrative Claim.

J. Notice

31. The Liquidator proposes to give notice of this Motion to creditors by sending them

a notice of the hearing on this Motion and a letter in the form attached hereto as Exhibit C or
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Exhibit D by first class United States mail postage prepaid. Due to the large number of notices to
be served, the Liquidator seeks approval of the form and manner of such notice prior to the service
thereof and prior to the hearing on this Motion.

K. Injunctions

32. In connection with the distributions made hereunder, the Liquidator seeks approval
from the Court of the injunctions described herein in furtherance of the Liquidation Act’s goal of
resolving receivership cases with finality. Accordingly, the Liquidator seeks the following
injunctions:

A. Upon entry in the Court’s docket, the Order approving this Motion shall be binding
upon and inure to the benefit of (i) the Liquidator and her respective successors and assigns, (i1) the
claimants and their respective successors and assigns (whether or not such claimants have filed, or
are deemed to have filed proofs of claim), (iii) any other individual, partnership, corporation,
governmental unit, estate, trust or limited liability company giving, acquiring, or receiving property
under the Order, and (iv) any other entity that has notice of this liquidation proceeding.

B. Any entity accepting any distributions or rights pursuant to the Order shall be
deemed and conclusively presumed to discharge and release Suburban and the Liquidator, as
well as her agents, employees, members, attorneys, accountants, financial advisors and
representatives (the “Released Parties™) from its Claims and any other cause of action based on
the same subject matter as the Claims. In connection with such release and discharge, any entity

accepting any distributions or rights pursuant to the Order shall be permanently stayed, restrained
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and enjoined from taking any action for the purpose of directly or indirectly collecting,
recovering, or receiving payments or any other recovery with respect to such Claims against
Suburban, the Liquidator and the Released Parties.

C. Any Participating Provider that accepts an Enhanced Distribution shall be
permanently stayed, restrained, and enjoined from taking action for the purpose of directly or
indirectly collecting, recovering, or receiving payments or recovery from any Enrollee of
Suburban and such Enrollee’s family members, guardians, estates, heirs, administrators,
executors and assigns with respect to services provided to such Enrollee while such Enrollee was
enrolled with Suburban whether or not such services were or could have been the subject of a
Claim against Suburban.

D. All entities which have held, hold or may in the future hold any Claims against
the Suburban estate (whether or not such entity has asserted such Claim by filing a proof of
claim and whether or not such Claim was allowed, disallowed or not considered) shall be
permanently stayed, restrained and enjoined from taking any action for the purpose of directly or
indirectly collecting, recovering, or receiving payments or any other recovery with respect to
such Claim against any entity which receives a distribution under the Order.

WHEREFORE, the Liquidator prays as follows:

That this Court issue an Order, granting this Motion, approving the Release Agreement,
approving the Claims Report, allowing the CID Allowed Claim, authorizing the Liquidator to pay

administrative claims, allowing and disallowing the Claims of Providers to the extent set forth in
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the Claims Report, authorizing the Liquidator to make distributions from the estate in accordance
with the Liquidation Act and the orders of this Court, authorizing and approving the Enhanced
Distribution, approving reserves for costs associated with the retention and/or destruction of
Suburban’s records, approving the form of notice of the filing of the Motion and proposed Order as
reasonable, adequate and proper and granting the injunctions set forth in this Motion, and granting
such other and further relief to the Liquidator as it deems just and proper.

DATED at Hartford, Connecticut,

this 2™ day of April 2004. -
SUSAN F. COGSWELL, INSURANCE
COMMISSIONER OF THE STATE OF
CONNECTICUT AS LIQUIDATOR OF
SUBURBAN HEALTH PLAN,N_INC. )

............ ) T ~
///\) ~ /,fc\/ .
L Py ’ T e
//',3://;. 1 -;,,::f:::f.%f——'f::‘:%\
By, — AT
.

Harold S. Horwich
Stephen M. Hryniewicz
Bingham McCutchen LLP
Juris No. 27045

One State Street

Hartford, CT 06103

(860) 240-2799

Her Attorneys
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EXHIBIT A

(CLAIMS REPORT)

EXHIBIT B

(FORM OF NOTICE OF ENHANCED RECOVERY)

EXHIBIT C

(LETTER TO HOLDERS OF ALLOWED CLAIMYS)

EXHIBIT D

(LETTER TO HOLDERS OF CLAIMS IN CLASSES 4 THROUGH 9)
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Exhibit A

Claims Report

All Claims set forth herein are entitled to priority under Conn. Gen. Stat. §§.38a-944(3) and 38a-
194(d) as claims of Participating Providers.
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EXHIBIT A
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EXHIBIT A (cont’d)

Proof of

Claim No.

Name and Address

Amount
Of Claim

11

Small Business Service Bureau, Inc.

554 Main Street

P. O. Box 15014

Worcester MA 01615-0014

Attn: Donald E. Marsan, VP and General Counsel

226.81

12

Patricia Hillier
41 Wild Duck Road
Wiltonr CT 06897

- 100.00

13

Aviva Miller -HMA Stamps & Collectibles
86 Drummer Lane
W. Redding CT 06896

166.00

14

Greater Waterbury Primary Care Associates, P. C.
c/o Michael P. Hickey, Esq.

Drubner, Hartley, O’Connor & Mengacm LLC
500 Chase Parkway

Waterbury CT 06708

25,000.00

15

Hospital Laboratory Alliance of Connecticut
130 Division Street

Derby CT 06418
Attn: Patrick Charmel, General Manager

. 90,873.60

18

Access One LLC

8 Research Parkway
Wallingford CT 06492
Attn: Maryann Colwick

11,129.60 -

19

Access One LLC

8 Research Parkway
Wallingford CT 06492
Attn: Maryann Colwick

10,072.00

20.

Access One LLC

8 Research Parkway
Wallingford CT 06492
Attn: Maryann Colwick

. ..2,873.60

OTHDOCS-158000% 2



Exhibit B

Dear Provider,

We are pleased to advise you that we have concluded the liquidation of Suburban Health Plan,
Inc. Enclosed herewith is a check in the amount of $ . This sum represents a single and
final distribution of approximately twenty percent of the allowed amount of all of your claims.

The deposit or negotiation of this check will constitute your acceptance of this amount as a full
and final settlement of all amounts owed by Suburban to you and all amounts that are owed by
Suburban Subscribers and Enrollees to you. By your acceptance of this check, you are agreeing
that you will not take any action against any Subscriber and Enrollee of Suburban or any
Subscriber’s or Enrollee’s family members, guardians, estate, heirs, administrators, executors
and assigns with respect to services provided to an individual who was enrolled with Suburban at
the time such services were rendered, whether or not such services were or could have been the
subject of a claim against Suburban. As consideration for the foregoing agreement, the
Connecticut Insurance Department has. contributed a portion of its claim to enhance your
recovery by approximately 15%.

If you do not wish to accept the terms of the foregoing agreement, please return the check to the
address set forth above. A check in the amount of approximately 85% of the enclosed check will
be issued to you. However, please be advised that the Liquidator believes that any action against
Subscribers and Enrollees by you would be barred by Conn. Gen. Stat. §.38a-193(c), and the
Liquidator intends to take action to enforce applicable Connecticut law.

The check will expire in sixty days and the bank on which it is drawn has been instructed to
dishonor checks presented after that date.

We appreciate your patience and support in the course of this complex and difficult liquidation.
Very truly yours,

Susan F. Cogswell, Liquidator of Suburban
Health Plan, Inc.

CTDOCS:1554375.5



Exhibit C

Dear Provider

We are pleased to advise you that we are in the final stages of liquidating Suburban Health Plan,
Inc. and should be able to make a distribution on your claim in the coming months. We expect
that the distribution will be approximately twenty percent of your allowed claims. As part of the
process of winding up the affairs of the estate, the Liquidator is required to file a report of claims
that the Liquidator recommends for allowance with the Connecticut Superior Court.

In late 1999 and early 2000, we undertook the process of determining the allowed amount of all
claims against Suburban by sending to you an explanation of benefits that indicated the amounts
shown on Suburban’s books and records as being owed to you. You were given an opportunity
to file an appeal if you disagreed with the amount shown. All timely appeals were resolved by
the Liquidator and her staff, and Suburban’s books and records were modified accordingly. It is
our intention to recommend to the Court that your claims be allowed in the aggregate amount of
$ , as reflected on Suburban’s books and records.

A hearing on the report will be held at the time and place set forth on the enclosed Notice of
Hearing. If you believe that the Liquidator has incorrectly stated the amount of your claims as
determined through the appeal process, you must file a written objection with the Court and
counsel for the Liquidator in accordance with the enclosed Notice of Hearing. Any objection
must include copies of the documents relating to the explanations of benefits sent to you by the
Liquidator as well as any correspondence and documents exchanged by you and the Liquidator
in the course of any appeal. In addition, you must submit copies of documents supporting the
amount of the claim that you believe that you are owed. You should also be prepared to present
testimony at the hearing at the time and place specified in the Notice of Hearing.

In the event that you do not contest the amount of your claims as shown above, you do not
need to respond to the report of claims nor attend the hearing. Also, you will not need to
take any further action in order to ensure that you receive your distribution.

Very truly yours,

Susan F. Cogswell, Liquidator of
Suburban Health Plan, Inc.

CTDOCS:1554375.5



Exhibit D

Dear Creditor:

By this letter, we wish to advise you that we are in the final stages of liquidating Suburban
Health Plan, Inc. and will be making distributions to creditors in the coming months. The
distributions to be made will be according to the priorities established under Connecticut law
(Conn. Gen. Stat. §.38a-944). Under Connecticut law, expenses of administration are paid first
and then the claims of Providers for actual health services are paid. All other claims are junior in
priority to these classes. The claims of network Providers are likely to be paid at the rate of
approximately twenty percent. Accordingly, there will not be any distribution to creditors in
lower classes. We have reviewed your proof of claim No. filed with the Liquidator on

. Based on our review, the proof of claim asserts a claim with a priority junior
to that of Providers and accordingly it will not receive a distribution in the case.

As part of the process of winding up the affairs of the estate, the Liquidator has filed a report of
claims that the Liquidator recommends for allowance with the Connecticut Superior Court and
has also filed a motion for approval of the claims report and authorization to distribute the estate.
A Notice of Hearing with respect to the motion is enclosed.

If you believe that the Liquidator has incorrectly characterized the nature of your claim, you
must file a written objection with the Court and counsel for the Liquidator in accordance with the
enclosed Notice of Hearing. Any objection must include copies of the documents that evidence
that your claim relates to an expense of administering the estate or relates to actual services
provided to a Suburban Subscriber or Enrollee. In addition, you must submit copies of
documents supporting the amount of the claim that you believe that you are owed. You should
also be prepared to present testimony at the hearing at the time and place specified in the Notice
of Hearing.

Very truly yours,

Susan F. Cogswell, Liquidator of
Suburban Health Plan, Inc.

CTDOCS:1554375.5
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