(REPORT3M) CONNECTICUT STATE INSURANCE DEPARTMENT PAGE 1
DATE 09/07/2004 AUTOMOBILE
EXHIBIT 2 ALPHABETICAL RANKING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES WHOSE
AUTOMOBILE EARNED PREMIUMS EXCEEDED $1,000,000.
THE COMPANY OR GROUP WITH THE LOWEST COMPLAINT RATIO IS RANKED NO. 1
UNDER- MARKETING CLAIMS POLICY RATIO
COMPANY NAME EARNED PREMIUM WRITING SALES HANDLING SERVICE OTHER TOTAL COMPL/DP RANK
J Q J Q J Q J Q J Q J Q
ACE Ltd * (1) 3,124,356 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
AMERICAN FIANCIAL GROUP * 56,014,212 0 0 0 0 2 0 0 0 0 0 2 0 .035 37
Allianz Insurance Group * 12,061,101 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Allmerica Financial Corp. * 33,784,842 3 0 0 0 2 0 0 0 0 0 5 0 .148 58
Allstate Insurance Group * 275,893,664 3 1 0 0 14 1 0 0 0 0 17 2 .068 44
American Express Group * 7,230,151 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
American International Group * 94,272,667 2 1 0 0 4 0 0 0 1 0 7 1 .084 50
American Modern Insurance Grp* (1) 1,015,062 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
American Natl Financial Group* 7,468,053 0 0 1 0 0 0 0 0 0 0 1 0 .133 56
Amica Mutual Group * 90,676,704 0 1 0 0 0 0 0 0 0 0 0 1 .011 35
Arabella Insurance Group . 20,347,695 1 0 0 0 1 0 0 0 0 0 2 0 .098 52
Arch Insurance Group * (1) 3,284,996 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Atlantic Company * 13,824,938 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Berkshire Hathaway * 221,957,019 3 1 0 0 8 0 0 0 0 0 11 1 .054 41
CNA Insurance Group . 53,499,568 0 0 0 0 1 0 0 0 1 0 2 0 .037 38
Canal Group * 3,865,492 0 0 0 0 1 0 0 0 0 0 1 0 .258 65
Casco Ind Co 2,512,981 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Central Mutual Insurance * 6,066,558 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Chubb & Son Inc. * 38,241,632 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Country Company * 48,562,810 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Credit Suisse Group * 16,216,957 1 0 0 0 1 0 1 0 0 0 3 0 .184 63
DAIMLER Chrysler group *(1) 1,457,778 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
EMC Insurance Company * (1) 1,395,220 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Electric Insurance Group * 9,714,365 0 0 0 0 2 0 0 0 0 0 2 0 .205 64
Fairfax Financial * (1) 2,910,958 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Federated Mutual * (1) 1,143,523 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Fortis Group *(1) 1,149,084 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
GE Global Group * 2,406,892 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
GMAC Insurance Holding * 4,477,163 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Hannover Group * (1) 2,340,141 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Harleysville Group * 14,346,604 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Hartford Fire & Casualty Grp * 171,450,831 4 0 1 0 7 1 1 0 1 0 14 1 .087 51
Horace Mann Group * 3,286,293 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
INFINITY PROP & CAS INS GRP * 22,987,296 1 0 0 0 6 0 0 0 0 0 7 0 .304 66
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Kingsway Group * (1) 5,820,381 0 0 0 0 1 0 0 0 0 0 1 0 171 60
Lancer Ins Co (1) 3,196,521 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Liberty Mutual Group * 158,530,887 2 0 0 1 4 0 0 0 2 0 8 1 .056 42
Lumbermans Mut Casualty Grp * 26,183,041 1 0 0 0 2 0 0 0 1 0 4 0 .152 59
MILLEA HOLDINGS INC * (1) 1,060,341 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Metropolitan Group * 111,658,788 2 0 0 0 3 3 0 0 1 0 6 3 .080 46
Munich Group *(1) 1,350,255 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Nationwide Corporation * 147,775,516 3 0 0 1 5 3 0 0 0 0 8 4 .081 48
Natl Grange Mutual Ins Group * 26,212,211 0 0 0 0 0 2 0 0 0 0 0 2 .076 45
New London County * 11,535,356 0 0 1 0 1 0 0 0 0 0 2 0 .173 61
Ohio Casualty Group * 8,427,330 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
PLYMOUTH ROCK INS GRP * 5,927,296 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
PW Group Inc * 3,594,266 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Patrons Insurance Group * 7,904,675 0 0 0 0 1 0 0 0 0 0 1 0 .126 55
Progressive Group * 228,605,636 2 1 1 0 6 0 1 0 0 0 0 1 .048 39
Quincy Mut Fire Ins Co . 11,781,672 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Response Insurance Group * 20,533,119 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Royal & Sun Alliance USA * 39,692,208 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Safeco Insurance Group * 139,313,633 1 0 0 0 13 2 0 0 1 0 5 2 122 54
Selective Insurance * 2,050,256 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Sentry Insurance Group * 35,198,121 1 1 1 0 1 1 0 0 0 0 3 2 .142 57
St Paul Group * 12,378,633 0 0 0 0 1 0 0 0 0 0 1 0 .080 46
State Farm Illinois * 64,702,399 1 0 1 0 5 0 0 0 0 0 7 0 .108 53
TRAVELERS PROP CAS CORP GRP * 161,364,360 2 0 0 0 1 1 0 0 0 0 3 1 .024 36
United Svces Auto Assoc Grp * 73,823,610 1 0 1 0 3 0 0 0 0 0 5 0 .067 43
Unitrin Group * 8,375,565 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Utica National Insurance Grp * 12,327,666 0 0 0 0 1 0 0 0 0 0 1 0 .081 48
Vanliner Ins Co (1) 1,259,951 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
Vesta Insurance Group * 3,028,840 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
WR Berkeley Corporation *(1) 7,672,188 0 0 0 0 0 0 0 0 0 0 0 0 .000 1
White Mountains Group * (1) 38,664,682 0 0 0 0 2 0 0 0 0 0 2 0 .051 40
Zurich Insurance Group * 45,574,555 4 0 0 0 2 2 0 0 0 0 6 2 .175 62
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TOTALS 2,674,511,564 38 6 7 2 101 16 3 0 8 0 157 24

* DENOTES GROUP OF INSURANCE COMPANIES
(1) PRIMARILY INSURES COMMERCIAL VEHICLES
(2) PRIMARILY INSURES RECREATIONAL VEHICLES AND MOTORCYCLES



