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EXHIBIT 3 ALPHABETICAL RANKING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES AGAINST
WHOM JUSTIFIED AND/OR QUESTIONABLE COMPLAINTS HAVE BEEN RECORDED.
THE COMPANY OR GROUP WITH THE LOWEST COMPLAINT RATIO IS RANKED NO. 1

UNDER- MARKETING  CLAIMS POLICY RATIO
COMPANY NAME DIRECT PREMIUM WRITING SALES HANDLING SERVICE  OTHER TOTAL  COMPL/DP RANK
J Q J Q J Q J Q J Q J Q
Aegon Us Holding Grp * 46,188,078 0 0 0 0 0 0 0 0 0 1 0 1 0.022 3
Aetna * 72,243,045 0 0 0 0 1 0 0 0 0 0 1 0 0.014 2
American Family Corp * 16,447,712 0 0 0 0 1 0 0 0 0 0 1 0 0.061 8
American Intrnl Grp * 25,469,565 0 0 0 0 0 1 0 0 0 0 0 1 0.039 6
Anthem Health Plans, Inc 2,513,851,558 1 0 0 0 429 5 0 1 149 0 579 6 0.233 19
Assurant Inc Grp * 47,057,301 0 0 0 0 1 0 1 0 1 0 3 0 0.064 9
Boston Mut Grp * 5,411,523 1 0 0 0 0 0 0 0 0 0 1 0 0.185 17
Cigna Health Grp * 126,991,760 0 0 0 0 4 0 0 0 0 0 4 0 0.031 5
Conseco Grp * 24,385,486 0 0 1 0 2 0 0 0 0 0 3 0 0.123 14
Guarantee Trust * 7,976,066 0 0 1 0 0 0 0 0 0 0 1 0 0.125 15
Guardian Life Grp * 77,174,485 0 0 0 0 1 0 0 0 1 0 2 0 0.026 4
Hartford Fire & Cas Grp * 45,923,687 0 0 0 0 1 1 0 0 0 0 1 1 0.044 7
Household Finance Corp * 1,104,329 0 0 0 0 1 0 0 0 0 0 1 0 0.906 20
Metropolitan Grp * 77,567,852 0 0 0 0 1 0 0 0 0 0 1 0 0.013 1
National HIth Ins Grp * 8,274,619 0 0 0 0 1 0 0 0 0 0 1 0 0.121 13
Pan Amer Life * 28,807 0 0 0 0 0 0 0 0 1 0 1 0 34.714 22
Protective Life Ins Grp * 1,271,451 0 0 1 0 1 0 0 0 0 0 2 0 1.573 21
Prudential OF Amer * 9,605,639 0 0 0 0 1 0 0 0 0 0 1 0 0.104 12
Uici Grp * 26,772,460 1 0 2 0 0 1 0 0 0 0 3 1 0.149 16
Unitedhealth Grp * 308,833,252 1 0 0 0 22 1 0 0 6 0 29 1 0.097 10
Universal American Financial C* 10,114,722 0 0 0 0 1 0 0 0 0 0 1 0 0.099 11
Zurich Ins Grp * 4,652,073 0 0 0 0 1 0 0 0 0 0 1 0 0.215 18
TOTALS 3,457,345,470 4 0 5 0 469 9 1 1 158 1 637 11

* denotes a group of companies



