[REPORT31I]
DATE 09/07/2004

EXHIBIT 4

COMPANY NAME

CONNECTICARE INC

AETNA HEALTH INC

OXFORD HEALTH PLANS (CT) INC
HEALTH NET OF CT INC

CIGNA HEALTHCARE OF CT INC
FIRSTCHOICE HEALTHPLANS OF CT

TOTALS

(*) HMO'S AGAINST WHOM NO JUSTIFIED OR QUESTIONABLE COMPLAINTS HAVE BEEN RECORDED

- HealthChoice of CT Inc -
- Medspan Health Options -
- FirstChoice HealthPlans of CT -

CONNECTICUT STATE INSURANCE DEPARTMENT
HEALTH MAINTENANCE ORGANIZATIONS

NUMERICAL RANKING OF HEALTH MAINTENANCE ORGANIZATIONS
THE HMO WITH THE LOWEST COMPLAINT RATIO IS RANKED NO.
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