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Company Background 

Since 1971, ISO has been the premier source 

of information about property and liability 

risk. ISO's statistical, actuarial, and 

underwriting information is a vital resource to 

insurers, government regulators, and other 

companies and organizations. And ISO's 

standardized policy language is the 

foundation on which many insurers build 

their coverage programs.

The starting point for most of ISO's services 

is our enormous database of insurance statistics. Each year, insurance 

companies send us information on hundreds of millions of individual policies. 

At any one time, ISO's computers store some 10.6 billion detailed records of 

premiums and losses. And ISO quality-checks that data to make sure it's 

valid, reliable, and accurate.

ISO professionals then study the data and prepare informational products that 

serve the insurance marketplace and other customers in many ways.

ISO's world-class staff of more than 200 actuaries includes more than 50 

fellows and associates of the Casualty Actuarial Society (CAS).

Our staff of insurance experts includes more than 120 who have received the 

Chartered Property Casualty Underwriter (CPCU) designation, as well as 

members of the Insurance Data Management Association (IDMA) and many 

other professional societies and associations.

And our legal and government relations staffs are current with developments 

in statehouses and courthouses around the country. Each year, ISO reviews 

thousands of regulations and laws, both proposed and actual, as well as court 

decisions, for their effect on the risk-decision business.

ISO offers services in the United States and around the world. Insurance 

companies and policyholders alike benefit from ISO activities that reduce 

costs, enhance competition, fight insurance fraud, promote insurer solvency, 

and help consumers comparison shop for price and coverage.

For more information . . . 

. . . about ISO, return to the menu. To ask a question, make a comment, or 

request service, click Talk to ISO. Or call ISO Customer Service at 1-800-888-

4476 or your local ISO representative. 
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