
 

 

 

 
 

  

 
 

 
 

 

  

 

 

 

 

STATE OF CONNECTICUT 
INSURANCE DEPARTMENT 

Consumer Affairs Division 
Phone: 860.297.3900, Ext. 3889 

Fax: 860.297.3872 
ca.cid@ct.gov 

INTERDEPARTMENT MEMORANDUM
 

To: 	 Barbara C. Spear 
Acting Insurance Commissioner 

From: 	 Gerard F. O’Sullivan, Program Manager 
Consumer Affairs Division 

Re: 	 Recovery Amounts by Major Lines of Business for Cases Closed 
During the Period January 1, 2010 through December 31, 2010 

Line Recovery Number of Records
 Accident, Health $1,615,582.35 301 

Auto $967,473.03 228 
Fire, Allied Lines, CMP $44,024.46 14 

 General Liability $116,278.35 28 
Homeowners - Farmers $330,552.57 52 

 Life, Annuities $263,976.53 23 
Miscellaneous $60,949.99 16 

Total: $3,398,837.28 662 

www.ct.gov/cid 
P.O. Box 816 Hartford, CT 06142-0816 

An Equal Opportunity Employer 
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01/10/2011 DEPARTMENT COMPLAINT SUMMARY 

FOR TIME PERIOD 01/01/2010 THROUGH 12/31/2010 

PREV MORE BAL NO VOL NO 
OPEN OPEN CLOSED 45 OPEN RECOVERY JUST UNJUST QUEST FURN SATISF ACTION REC AUTHO OTHERS 

GRAND TOTAL 416 6709 6692 743 433 $ 3,398,837.28 885 2739 257 3334 0 154 88 1044 33 



[REPORT3B] CONNECTICUT STATE INSURANCE DEPARTMENT 
 TOTAL COMPLAINTS OPENED 

  FOR TIME PERIOD 1/1/2010 THROUGH 12/31/2010 

Coverage 
Total By 
Coverage Reason 

 Total by 
Reason % Reason % Coverage 

Accident, Health Marketing, Sales 180 6.58 % 

Other 1145 41.88 % 

Premium, Rating 352 12.87 % 

Underwriting 57 2.08 % 

 Unfair Claim Practice 1000 36.58 % 

2734 39.46 % 

Auto Marketing, Sales 84 5.63 % 

Other 415 27.8 % 

Premium, Rating 178 11.92 % 

Underwriting 90 6.03 % 

 Unfair Claim Practice 726 48.63 % 

1493 21.55 % 

Fire, Allied Lines, CMP Marketing, Sales 14 10.69 % 

Other 24 18.32 % 

Premium, Rating 13 9.92 % 

Underwriting 15 11.45 % 

 Unfair Claim Practice 65 49.62 % 

131 1.89 % 

General Liability Marketing, Sales 16 8.65 % 

Other 43 23.24 % 

Premium, Rating 21 11.35 % 

Underwriting 13 7.03 % 

 Unfair Claim Practice 92 49.73 % 

185 2.67 % 

Homeowners - Farmers Marketing, Sales 55 8.01 % 

Other 156 22.71 % 

Premium, Rating 99 14.41 % 

Underwriting 100 14.56 % 

 Unfair Claim Practice 277 40.32 % 

687 9.92 % 

Life, Annuities Marketing, Sales 193 42.05 % 

Other 121 26.36 % 

Premium, Rating 52 11.33 % 

Underwriting 29 6.32 % 

 Unfair Claim Practice 64 13.94 % 

459 6.63 % 



 

 

Coverage 
Total By 
Coverage Reason 

Total by 
Reason % Reason % Coverage 

Miscellaneous Marketing, Sales 30 2.42 % 

Other 1090 87.97 % 

Premium, Rating 41 3.31 % 

Underwriting 17 1.37 % 

Unfair Claim Practice 61 4.92 % 

1239 17.88 % 

6928 Total 
* NOTE: Each complaint may contain one or more Reason Codes.
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[REPORT3C] CONNECTICUT STATE INSURANCE DEPARTMENT 
TOTAL COMPLAINTS CLOSED 

FOR TIME PERIOD 1/1/2010 THROUGH 12/31/2010 

Coverage 
Reason 

Accident, Health 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

Total By 
Coverage 

2694 

Total by 
Reason 

171 

1162 

305 

61 

995 

Just. 

38 

3 

11 

0 

190 

Quest. 

3 

0 

0 

0 

5 

% Reason 

6.35 % 

43.13 % 

11.32 % 

2.26 % 

36.93 % 

% Coverage 

38.41 % 

Auto 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

1564 

94 

416 

181 

97 

776 

11 

0 

22 

12 

141 

12 

0 

4 

0 

80 

6.01 % 

26.60 % 

11.57 % 

6.20 % 

49.62 % 

22.3 % 

Fire, Allied Lines, CMP 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

141 

16 

24 

15 

13 

73 

6 

0 

0 

3 

6 

3 

0 

0 

0 

4 

11.35 % 

17.02 % 

10.64 % 

9.22 % 

51.77 % 

2.01 % 

General Liability 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

182 

15 

43 

22 

16 

86 

2 

0 

7 

9 

20 

2 

0 

0 

0 

6 

8.24 % 

23.63 % 

12.09 % 

8.79 % 

47.25 % 

2.6 % 

Homeowners - Farmers 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

723 

59 

157 

108 

114 

285 

9 

0 

10 

25 

28 

4 

0 

4 

1 

8 

8.16 % 

21.72 % 

14.94 % 

15.77 % 

39.42 % 

10.31 % 

Life, Annuities 

Marketing, Sales 

Other 

Premium, Rating 

Underwriting 

Unfair Claim Practice 

462 

193 

121 

49 

29 

70 

36 

0 

2 

3 

8 

8 

0 

1 

3 

3 

41.77 % 

26.19 % 

10.61 % 

6.28 % 

15.15 % 

6.59 % 



    

Coverage 
Reason 

Total By 
Coverage 

Total by 
Reason Just. Quest. % Reason % Coverage 

Miscellaneous 

Marketing, Sales 31 4 2 2.49 % 

Other 1092 0 0 87.57 % 

Premium, Rating 46 7 0 3.69 % 

Underwriting 17 4 1 1.36 % 

Unfair Claim Practice 61 6 3 4.89 % 

1247 17.78 % 

7013 Total 
* NOTE: Each complaint may contain one or more Reason Codes. Also may include reopened cases.
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 [REPORT3D] CONNECTICUT STATE INSURANCE DEPARTMENT Page 1 of 8 
01/10/2011 SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS 
OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

*ACE Ltd $91,226,795.00 2 2 1 0 0 0 0 0 3 3 0 0 5 4 11 9 
*Aegon US Holding Group $406,461,005.00 0 0 0 0 0 0 9 8 33 25 0 0 2 2 44 35 
*Aetna $285,865,153.00 0 0 0 0 0 0 8 8 24 22 0 0 0 0 32 30 
Aetna Health Inc $219,652,578.00 0 0 0 0 0 0 0 0 90 79 0 0 0 0 90 79 
*Alleghany $14,053,337.00 1 1 1 1 16 14 0 0 0 0 0 0 0 0 18 16 
*Allianz Insurance Group $78,863,318.00 1 1 0 0 2 2 7 6 0 0 1 1 0 0 11 10 
*Allmerica Financial Corporation $91,283,170.00 23 22 1 1 11 11 0 0 0 0 1 1 1 1 37 36 
*Allstate Insurance Group $439,605,060.00 110 103 3 3 59 55 9 6 0 0 1 1 1 1 183 169 
*Amerco Corp. $243,889.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*American Family Corp $33,671,884.00 0 0 0 0 0 0 0 0 9 7 0 0 0 0 9 7 
*American Independent Ins Grp $11,134,338.00 12 11 0 0 0 0 0 0 0 0 0 0 0 0 12 11 
*American International Group $311,618,847.00 12 11 0 0 6 6 14 14 13 11 8 7 12 12 65 61 
*American National Financial Group $23,851,859.00 1 1 0 0 2 2 4 3 1 1 0 0 0 0 8 7 
*Ameriprise Financial Grp $20,814,412.00 9 9 0 0 2 2 4 4 5 4 0 0 0 0 20 19 
*Amica Mutual Group $127,981,713.00 17 16 1 1 6 5 0 0 0 0 1 1 0 0 25 23 
*Amtrust Financial Serv Grp $5,023,212.00 2 2 0 0 0 0 0 0 0 0 0 0 0 0 2 2 
*Andover Group $18,958,121.00 0 0 2 2 0 0 0 0 0 0 0 0 0 0 2 2 
Anthem Health Plans, Inc $2,457,317,488.00 0 0 0 0 0 0 0 0 484 434 0 0 0 0 484 434 
*Arbella Insurance Group $34,279,232.00 4 4 1 1 6 5 0 0 0 0 1 1 0 0 12 11 
*Arch Insurance Group $24,921,051.00 1 1 0 0 0 0 0 0 0 0 0 0 2 1 3 2 
*Argonaut Group $18,091,022.00 2 2 0 0 0 0 0 0 0 0 2 2 0 0 4 4 
*Arrowpoint Capital Grp  $0.00  0  0  0  0  0  0  0  0  0  0  1  1  0  0  1  1  
*Assumption Mutual Life Group $0.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Assurant Inc Group $45,404,176.00 0 0 1 1 4 4 1 1 7 6 5 5 0 0 18 17 
*Aviva Grp $228,158.00 0 0 0 0 0 0 2 2 0 0 0 0 0 0 2 2 
*AXA Insurance Group $6,876,548.00 0 0 0 0 0 0 3 3 2 1 0 0 0 0 5 4 
*Bankamerica Corp $18,520,275.00 1 1 1 1 7 7 0 0 0 0 0 0 0 0 9 9 
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[REPORT3D] CONNECTICUT STATE INSURANCE DEPARTMENT Page 2 of 8
 

SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL
 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS
 

OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011
 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

*Banner Life Group $2,110.00 0 0 0 0 0 0 5 5 0 0 0 0 0 0 5 5 
*BCS Insurance Group $2,529,652.00 0 0 0 0 0 0 0 0 0 0 0 0 3 3 3 3 
*Berkshire Hathaway $311,989,436.00 148 138 2 2 2 2 0 0 1 0 2 2 0 0 155 144 
*Boston Mutual Group $3,546,539.00 0 0 0 0 0 0 1 1 3 3 0 0 0 0 4 4 
*California Casualty Management $1,957,005.00 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 
*California St Auto Grp $6,563,595.00 4 4 0 0 1 1 0 0 0 0 0 0 1 1 6 6 
*Canal Group $1,783,366.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*Capital Assur Holdings LLC  $0.00  0  0  0  0  0  0  1  1  0  0  0  0  0  0  1  1  
*CBD Holdings Ltd.  $0.00  0 0  0 0  0 0  1 1  0 0  0 0  0 0  1 1  
*Centene Corp. Grp $2,630,860.00 0 0 0 0 0 0 0 0 2 1 0 0 0 0 2 1 
*Central Mutual Insurance Company .. $25,522,833.00 4 4 1 1 1 1 0 0 0 0 0 0 0 0 6 6 
*Century Co of America  $0.00  0 0  0 0  0 0  0 0  1 1  0 0  0 0  1 1  
*Chubb & Son Inc $321,963,139.00 3 2 0 0 6 6 0 0 0 0 0 0 1 1 10 9 
*CIGNA Health Group $229,302,876.00 0 0 0 0 0 0 6 6 5 5 0 0 0 0 11 11 
CIGNA HealthCare of Connecticut, Inc $69,526,397.00 0 0 0 0 0 0 0 0 90 82 0 0 0 0 90 82 
*Citigroup $377,239.00 0 0 0 0 0 0 5 5 0 0 0 0 1 1 6 6 
*CNA Insurance Group $127,325,586.00 0 0 2 2 2 2 0 0 8 8 2 2 2 2 16 16 
*CNO Financial Group $17,960,985.00 0 0 0 0 0 0 16 14 20 16 0 0 1 1 37 31 
ConnectiCare Inc $706,277,778.00 0 0 0 0 0 0 0 0 92 76 0 0 0 0 92 76 
Connecticut FAIR Plan $1.00 0 0 3 3 1 1 0 0 0 0 0 0 0 0 4 4 
Connecticut Interlocal Risk Managem.. $1.00 1 1 1 1 0 0 0 0 0 0 2 2 2 2 6 6 
*Country Company $126,120,541.00 7 7 2 2 15 14 0 0 0 0 0 0 1 1 25 24 
*Coventry Health & Life Ins Co $99,540.00 0 0 0 0 0 0 0 0 2 1 0 0 0 0 2 1 
Coventry Health Care National Netwo.. $1.00 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
*Cuna Mutual Group $11,858,041.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*CVS Caremark Grp  $0.00  0 0  0 0  0 0  0 0  1 1  0 0  0 0  1 1  
*Delphi Financial Group $12,454,628.00 0 0 0 0 0 0 1 1 2 1 0 0 0 0 3 2 
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SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL
 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS
 

OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011
 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

*Dentegra Group $0.00 0 0 0 0 0 0 0 0 2 2 0 0 0 0 2 2 
*Electric Insurance Group  $0.00  2 2  0 0  1 1  0 0  0 0  0 0  0 0  3 3  
*EMC Insurance Company $5,666,522.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*Fairfax Financial $12,508,795.00 0 0 1 1 0 0 0 0 0 0 1 1 1 1 3 3 
*Federated Mutual $9,289,671.00 0 0 1 1 0 0 0 0 1 1 0 0 0 0 2 2 
*Fidelity Investments Insurance & An..  $0.00  0  0  0  0  0  0  1  1  0  0  0  0  0  0  1  1  
*Fidelity National Financial Inc. $2,770,428.00 0 0 0 0 1 1 0 0 0 0 0 0 6 6 7 7 
*Fidelity Security Group $5,920,872.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Financial Holding Corp $20,927.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*First American Title $162,303.00 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
First Dominion Mutual Life Insurance .. $1.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*First Mercury Financial Group $0.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*GE Global Group $227,525.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*General Agents Group $0.00 0 0 1 1 1 1 0 0 0 0 0 0 0 0 2 2 
*Geneve Holdings, Inc. $2,083,519.00 0 0 0 0 0 0 2 2 0 0 0 0 0 0 2 2 
*Genworth Financial Group $56,657,006.00 0 0 0 0 0 0 5 3 3 3 0 0 0 0 8 6 
*Global Ind Grp $570,708.00 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
*Great American E&S Insurance Co.. $39,676,143.00 4 4 1 0 1 1 2 1 0 0 1 1 1 1 10 8 
Great Lakes Reinsurance (UK) PLC $1.00 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 
*Great West Life Assurance $6,113,523.00 0 0 0 0 0 0 2 2 0 0 0 0 0 0 2 2 
*Greater New York $15,225,450.00 0 0 1 1 6 3 0 0 0 0 0 0 0 0 7 4 
*Guarantee Trust $400,395.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
*Guardian Life Group $71,580,670.00 0 0 0 0 0 0 1 1 4 1 0 0 0 0 5 2 
*GuideOne Insurance Group $1,374,787.00 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
*Harleysville Group $39,170,967.00 4 3 0 0 1 0 0 0 0 0 1 1 1 1 7 5 
*Hartford Fire and Casualty Group $1,813,737,264.00 56 55 5 5 45 39 10 9 6 6 8 8 5 5 135 127 
*HCSC Group $2,829,066.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
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01/10/2011 SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS 
OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

Health Net of Connecticut, Inc $430,628,839.00 0 0 0 0 0 0 0 0 129 119 0 0 1 1 130 120 
*Health Net, Inc. Group $89,055,438.00 0 0 0 0 0 0 0 0 4 4 0 0 0 0 4 4 
Health Reinsurance Association $1.00 0 0 0 0 0 0 0 0 20 17 0 0 0 0 20 17 
*HealthMarkets Grp $13,823,165.00 0 0 0 0 0 0 0 0 6 4 0 0 0 0 6 4 
*Hingham Mutual Group $7,768,151.00 0 0 0 0 7 7 0 0 0 0 0 0 0 0 7 7 
*HIP Insurance Grp  $0.00  0  0  0  0  0  0  0  0  9  8  0  0  0  0  9  8  
*Horace Mann Group $6,026,476.00 1 1 0 0 1 1 0 0 0 0 0 0 0 0 2 2 
*Housing Authority Prop Grp $1,989,374.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*Humana Inc $409,767.00 0 0 0 0 0 0 0 0 4 2 0 0 0 0 4 2 
*IFG Companies $775,251.00 2 2 0 0 1 1 0 0 0 0 0 0 0 0 3 3 
*Infinity Property & Casualty Insuranc.. $13,064,012.00 6 6 0 0 0 0 0 0 0 0 0 0 0 0 6 6 
*ING America Ins Holding Grp $1,132,592,423.00 0 0 0 0 0 0 17 13 0 0 0 0 0 0 17 13 
*Iowa Farm Bureau  $0.00  0  0  0  0  0  0  1  1  0  0  0  0  0  0  1  1  
*Jackson National Group $942.00 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2 0 
*John Hancock Grp $908,891,996.00 0 0 0 0 0 0 19 18 8 7 0 0 0 0 27 25 
*Kansas City Life Insurance $22,502.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Kingsway Group $1,169,540.00 2 2 0 0 0 0 0 0 0 0 0 0 0 0 2 2 
Knights of Columbus  $1.00  0  0  0  0  0  0  2  2  0  0  0  0  0  0  2  2  
*Liberty Mutual Group $678,074,506.00 97 91 10 10 57 56 2 2 0 0 16 14 12 10 194 183 
*Liberty National $5,949,947.00 0 0 0 0 0 0 9 9 2 2 0 0 2 2 13 13 
*Lincoln National $8,215,771.00 0 0 0 0 0 0 9 9 0 0 0 0 1 1 10 10 
*Londen Insurance Group Inc. $0.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Maguire Corporate Group $43,239,942.00 1 1 2 2 1 1 0 0 0 0 1 1 0 0 5 5 
*Main Street Amer Grp $68,621,650.00 6 5 2 2 4 4 0 0 0 0 2 2 0 0 14 13 
*Mapfre Insurance Group $1,226,994.00 3 3 0 0 0 0 0 0 0 0 0 0 0 0 3 3 
*Markel Corp Group $5,535,771.00 0 0 1 1 0 0 0 0 1 1 0 0 0 0 2 2 
*Mass Mutual Life Insurance Company $529,917,576.00 0 0 0 0 0 0 7 7 0 0 0 0 0 0 7 7 
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SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL
 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS
 

OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011
 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

*Max Capital Grp $68,536.00 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 
*Maxum Specialty Insurance Group $0.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*Medco Containment Life Services G.. $0.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
MedSolutions, Inc. dba MedSolutions.. $1.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
*Memic Ind Co $6,800,065.00 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
*Metropolitan Group $1,292,961,520.00 45 36 0 0 18 17 47 42 131 89 1 1 2 2 244 187 
*Motorists Mutual $1,174,373.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*Munich American Holding Corp $19,480,538.00 0 0 1 0 2 2 0 0 0 0 0 0 0 0 3 2 
Mutual of America Life Insurance Co.. $1.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Mutual of Omaha $11,510,078.00 0 0 0 0 0 0 7 6 3 2 0 0 0 0 10 8 
*Nacolah Group Inc. $31,626.00 0 0 0 0 0 0 2 1 0 0 0 0 0 0 2 1 
*National Group $2,001,971.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*National Life Group $895,874.00 0 0 0 0 0 0 2 1 0 0 0 0 0 0 2 1 
*Nationwide Corporation $667,220,329.00 39 35 1 1 20 19 2 2 41 41 6 6 7 7 116 111 
*NCMIC Group $1,299,970.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*Nestle SA Grp $3,659,394.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*New London County $36,740,765.00 1 1 3 2 17 16 0 0 0 0 0 0 0 0 21 19 
*New York Life Group $152,463,368.00 0 0 0 0 0 0 9 9 0 0 0 0 0 0 9 9 
NLC Mutual Insurance Company $1.00 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 
*Northwestern Mutual $37,096,953.00 0 0 0 0 0 0 2 2 0 0 0 0 0 0 2 2 
*Old Mutual US Life Holding Group $0.00 0 0 0 0 0 0 7 5 0 0 0 0 0 0 7 5 
*Old Republic Group $14,041,311.00 3 2 0 0 0 0 0 0 0 0 1 0 1 1 5 3 
OptumHealth Care Solutions, Inc.  $1.00  0  0  0  0  0  0  0  0  1  1  0  0  0  0  1  1  
Oxford Health Plans (CT), Inc $130,031,706.00 0 0 0 0 0 0 0 0 112 97 0 0 1 0 113 97 
*Pennsylvania Manufacturers Grp $10,521,973.00 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
*Pennsylvania Mutual Group $35,098,919.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
*Pennsylvania Treaty American Group $0.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
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01/10/2011 SUMMARY OF COMPLAINTS OF INSURANCE GROUPS & INDIVIDUAL 

INSURANCE COMPANIES BY PREMIUM VOLUME & LINE OF BUSINESS 
OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011 

FIRE HOMEOWNER LIFE ACCIDENT GENERAL 
EARNED AUTO ALLIED FARMOWNER ANNUITIES HEALTH LIABILITY MISC TOTALS 

COMPANY/GROUP Name  PREMIUM  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  OP  CL  

*Phoenix Company $44,462.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Physicians Mutual $286,758.00 0 0 0 0 0 0 2 2 1 0 0 0 0 0 3 2 
*Plymouth Rock Insurance Group $18,358,455.00 3 3 0 0 0 0 0 0 0 0 0 0 0 0 3 3 
Polish Womens Alliance of America $1.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Principal Financial Group $20,763,821.00 0 0 0 0 0 0 0 0 2 2 0 0 0 0 2 2 
*Progressive Group $215,708,578.00 75 68 0 0 1 1 0 0 0 0 0 0 2 2 78 71 
*ProMutual Co $52,461,995.00 0 0 0 0 0 0 0 0 0 0 3 3 0 0 3 3 
*Protective Life Insurance Group $806,740.00 1 1 0 0 0 0 5 5 0 0 0 0 0 0 6 6 
*Providence Group $2,535,130.00 0 0 0 0 2 2 0 0 0 0 0 0 0 0 2 2 
*Prudential of America $318,076,079.00 0 0 0 0 0 0 25 25 0 0 0 0 0 0 25 25 
*Public Service Group $9,305,244.00 0 0 0 0 0 0 0 0 0 0 1 1 1 1 2 2 
*QBE Insurance Group Ltd $48,062,523.00 5 5 0 0 1 1 0 0 0 0 0 0 2 2 8 8 
*Quincy Mutual Group $17,951,343.00 2 2 1 1 7 7 0 0 0 0 0 0 0 0 10 10 
*Regal Reinsurance Group $1,005,934.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Savings Bank Life Grp  $0.00  0  0  0  0  0  0  1  1  0  0  0  0  0  0  1  1  
*Selective Insurance $28,093,718.00 2 2 2 2 0 0 0 0 0 0 1 1 1 1 6 6 
*Sentry Insurance Group $27,350,309.00 15 15 0 0 1 1 0 0 0 0 0 0 0 0 16 16 
*Southwest Ins Partners Grp $2,441,697.00 0 0 0 0 0 0 0 0 3 3 0 0 0 0 3 3 
*StanCorp Financial Group $25,105,576.00 0 0 0 0 0 0 0 0 2 2 0 0 0 0 2 2 
*Star Insurance Group $4,345,739.00 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
*State Auto Mut Grp $26,327,082.00 4 4 1 1 1 0 0 0 0 0 1 1 0 0 7 6 
*State Farm Grp $176,296,907.00 52 47 2 2 27 24 0 0 1 1 2 2 1 1 85 77 
*State Natl Grp $3,327,991.00 2 2 0 0 0 0 0 0 0 0 1 1 0 0 3 3 
*Sun Life Assurance Company of Ca.. $21,325,695.00 0 0 0 0 0 0 0 0 3 3 0 0 0 0 3 3 
*Swiss Reinsurance Group $43,221,971.00 0 0 0 0 0 0 9 6 1 1 2 1 1 1 13 9 
*The Warranty Grp $1,443,517.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*TIAA Family of Co $416,905.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
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*Tower Group Companies $5,384,484.00 1 0 0 0 0 0 0 0 0 0 0 0 1 0 2 0 
*Travelers Grp $625,569,004.00 50 46 3 3 36 35 0 0 0 0 8 6 13 12 110 102 
*Trustmark Insurance Company Group $4,229,501.00 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 
Underwriters at Lloyds London $1.00 0 0 9 7 7 7 0 0 1 1 1 1 3 3 21 19 
*Unifi Companies $9,005,027.00 1 1 0 0 0 0 3 2 1 1 0 0 0 0 5 4 
*Union Labor Group $503,914.00 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
*Union Mutual Vermont $8,297,365.00 0 0 0 0 3 3 0 0 0 0 0 0 0 0 3 3 
*United Healthcare Insurance Group $389,714,963.00 0 0 0 0 0 0 1 1 160 132 0 0 0 0 161 133 
*United Services Automobile Associa.. $141,683,430.00 26 25 0 0 14 13 0 0 1 1 0 0 1 1 42 40 
*Unitrin Group $60,929,429.00 11 9 0 0 6 6 0 0 0 0 0 0 0 0 17 15 
*Unity Mutual Group $1,444.00 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 
*Universal Holdings Corp $2,136,774.00 0 0 0 0 0 0 1 1 1 1 0 0 0 0 2 2 
*UnumProvident Corporate Group $91,534,050.00 0 0 0 0 0 0 2 2 11 8 0 0 0 0 13 10 
Utica First Insurance Company $1.00 0 0 3 2 6 6 0 0 0 0 1 0 0 0 10 8 
*Utica Grp $32,769,373.00 3 2 1 1 0 0 0 0 0 0 1 1 0 0 5 4 
*VantisLife $24,680.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*Vermont Mutual Group $14,388,101.00 0 0 1 1 4 4 0 0 0 0 0 0 0 0 5 5 
*Wellcare Group  $0.00  0  0  0  0  0  0  0  0  2  1  0  0  0  0  2  1  
*Wellpoint Inc. Group $4,692,844.00 0 0 0 0 0 0 3 3 1 1 0 0 0 0 4 4 
*West Southern Group $53,735.00 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
*Western Service Contract Group $731,144.00 0 0 0 0 7 7 0 0 0 0 1 0 0 0 8 7 
*Western World Group $538,369.00 0 0 1 1 0 0 0 0 0 0 1 1 0 0 2 2 
*White Mountains Group $125,192,256.00 20 18 1 1 8 8 2 1 0 0 1 1 2 2 34 31 
*Wilton Re Grp $120.00 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
*WR Berkeley Corporation $53,713,157.00 2 2 2 1 1 1 0 0 0 0 2 2 2 2 9 8 
*Zurich Insurance Group $190,415,184.00 43 39 2 2 6 6 0 0 3 3 4 4 3 3 61 57 
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OPENED BETWEEN 01/01/2010 THROUGH 12/31/2010 AND CLOSED BEFORE 01/01/2011 

COMPANY/GROUP Name  
EARNED 

PREMIUM  
AUTO 

OP  CL  

FIRE 
ALLIED 

OP  CL  

HOMEOWNER 
FARMOWNER 

OP  CL  

LIFE 
ANNUITIES 

OP  CL  

ACCIDENT 
HEALTH 
OP  CL  

GENERAL 
LIABILITY 

OP  CL  
MISC 

OP  CL  
TOTALS 

OP  CL  

TOTALS $18,048,397,161.00 962 84 473 336 1,587 104 114 3,660 
890 76 444 301 1,363 95 107 3,276 

* Denotes group of insurance companies. 
The total number of complaints against a Company/Group could be greater than the total number of complaints actually received by the Department due to a complaint 

may be against more that one company/group. 
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