
STATE OF CONNECTICUT
 
INSURANCE DEPARTMENT 

BULLETIN IC-28 
October 26,2012 

TO: 

RE: 

ALL INSURERS, LICENSEES AND INTERESTED PARTIES 

STORM SANDY 

As a result of Storm Sandy, this Bulletin is intended to notify all insurers and licensees 
that the Commissioner expects that all insurers will seek to promptly and in good faith 
adjust and satisfy all insurance claims directly resulting from Storm SANDY taking into 
account the magnitude and circumstances surrounding this catastrophe. In addition, the 
Commissioner wishes to notify all insurers and licensees that from an unfair claim 
settlement practices standpoint under Connecticut General Statutes Section 38a-816, they 
will have an additional reasonable period of time to process such storm-related claims. 

For more information, please contact: cid.ca@ct.gov OR (800) 203-3447. 

Thomas B. Leonardi 
Insurance Commissioner 
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