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Consumers Concerned About The Hartford Group 
 

Commissioner Sullivan reminds consumers to remain calm and make only educated 
decisions during this time, and that the Connecticut Insurance Department is a great 
resource.  The Consumer Affairs division has received several consumer inquiries about 
the financial stability of The Hartford Group. 

 “Protecting consumers is the hallmark of state regulation, and I am committed to that 
task,” Commissioner Thomas R. Sullivan said, “as regulators, we monitor the financial 
strength of all insurance companies doing business in Connecticut.” 

 “As one of the largest and oldest Connecticut domiciled insurance companies, The 
Hartford continues to perform with a well established core business platform” 
Commissioner Sullivan said, “The Hartford Group’s financial strength remains solid and 
will continue to meet policyholder obligations.” 

Connecticut residents who have questions or concerns about their insurance policies 
should contact the Consumer Affairs Division at 1-800-203-3447, or visit the department 
web site at www.ct.gov/cid. 

 
ABOUT THE CONNECTICUT INSURANCE DEPARTMENT 
The mission of the Connecticut Insurance Department is to serve consumers in a 
professional and timely manner by providing assistance and information to the public and 
to policy makers, by regulating the insurance industry in a fair and efficient manner 
which promotes a competitive and financially sound insurance market for consumers, and 
by enforcing the insurance laws to ensure that consumers are treated fairly and are 
protected from unfair practices. For more information, visit the Connecticut Insurance 
Department at www.ct.gov/cid. 
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