
 

 

 

 

 

  
 

 

 

  
 
 
 

 

 

 

 

 

 

What can I do if I am having difficulty 
getting through to AIG on the telephone? 

You may obtain information about filing a com-
plaint with the Connecticut Insurance Depart-
ment by visiting www.ct.gov/cid or by calling  
toll free 800-203-3447. 

How can I check on the financial status 
of a specific AIG insurance subsidiary? 

You can search for each individual AIG subsidi-
ary in our Consumer Information Source 
(CIS). Here you will find financial information 
specific to the company as well as complaint 
data and licensing information. 

Will the AIG insurance companies be 
able to pay claims? 

In short, yes.  The AIG  affiliated insurance  
companies are financially solvent and able to 
pay claims. The financial issues facing the AIG 
Holding Company are occurring because of 
investments in risky mortgage-backed securi-
ties initiated by AIG financial products compa-
nies. Continued loss reports are due to those 
same investments and the newly announced 
government funding is primarily directed at 
continued losses from those same investments. 

Are the insurance and annuity policies I 
purchased from AIG safe or am I going 
to lose my money? 

Your policies are safe. AIG's insurance compa-
nies are solvent and able to honor policyhold-
ers' claims. The Connecticut Insurance Depart-
ment will continue to closely monitor the situa-
tion to ensure policyholders are protected and 
that there will continue to be sufficient assets 
to pay claims. 
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Call the Insurance 

Department at 

800-203-344

A I G  F r e q u e n t  l  y  A s k e d  
Q u e s t i o n s  a n d  A n s w e r s  

AIG just posted a $24.5 billion loss and the 
government is bailing them out 
again. What does that mean for insurance 
consumers with AIG policies? 

AIG is an international financial holding company 
with businesses ranging from aircraft leasing 
through investment services through insur- or cancellation penalties. Contact the Con-
ance.  The policy you hold is written by an  necticut Insurance Department’s toll-
insurance company that is an operating sub- free hotline — 800-203-3447 to find out 
sidiary of AIG. Those insurance companies all the information your agent or bro-
are financially solvent. Insurers are subject ker should give you before you make a

Continue to pay to conservative financial standards re- decision. Talk to your financial ad-
your premium!  quired by state regulators, and these stan- viser before making any decisions. If 

dards are intended to allow insurers to 
weather times of financial distress. State 
insurance regulators and federal regula-
tors, in cooperation with the new management of 
AIG, are taking steps to make sure that insurance 
customers of AIG subsidiaries remain protected. 

Should I pay the insurance premium bill 
that I just received from AIG? 

Yes, in order for your coverage with AIG to con-
tinue, you will need to pay the insurance premi-
ums. Failure to pay your premiums can result in 
the termination of your insurance policies by the 
insurance company. 

Didn’t the government just bail out AIG? 
Why do they still need more money? 

Due to general economic conditions, almost every-
one is losing money, including AIG and other in-
surance companies. When the government 
stepped in to assist AIG, the assumption was that 
the AIG Holding Company could sell its valuable 
insurance operating subsidiaries to raise funds to 
pay back the loan.  Unfortunately, the credit mar-
ket was and continues to be basically frozen, and 
no sales have taken place. 

Should I cash in my insurance and annuity 
policies and purchase insurance from an-
other insurer? 

The AIG insurance companies are financially 
strong so your policies are not in jeopardy.  
Whether you should cash in your insurance policy 
or switch insurance to another insurer is, as al-
ways, a personal decision. Please be aware that 
some policies may contain surrender charges and/ 

you have any insurance policy with an 
AIG company and someone tells you 
to replace it because of the troubles at 

AIG's parent company or supposed trouble at the 
insurance company, call the Connecticut Insur-
ance Department’s toll-free hotline — 800-203-
3447. 

Who do I call if I have questions about my 
AIG policy? 

Contact the Connecticut Insurance Department at 
800-203-3447 for more information. 

What happens if AIG affiliated insurance 
companies get into financial trouble? 

State regulators have a variety of tools available if 
it appears that an insurer is not going to be able to 
fulfill its promises to policyholders. Your state 
regulator can take over management of an insurer 
through conservation or rehabilitation. Even if 
liquidation of an insurance company is necessary, 
policyholder claims will generally be paid either by 
the insurance company or by a guaranty fund, 
which all states have in place to provide coverage 
to policyholders. Connecticut has two Guaranty 
associations, one for property/casualty and one for 
life/health; consumers can obtain more informa-
tion by visiting http://www.ct.gov/cid/lib/cid/ 
guarfund.pdf. 

The Connecticut Life and Health Insurance 
Guaranty Association (CLHIGA) 
www.ctlifega.org 

The Connecticut Insurance Guaranty Associa-
tion http://www.gfms.org/ 

I own an AIG American General fixed annu-
ity. Is that protected by state insurance sol-
vency standards in the same way that insur-
ance policies are? 

Yes. Fixed annuities are considered a type 

7 

I heard the government may take of life insurance, and as such are protected 
over AIG. What are state regulators by the same solvency and guaranty frame-
doing to make sure AIG insurance work as traditional life insurance. If at 
companies will continue to be able some point in the future AIG insurance 
to pay claims? companies or their assets and blocks of 

business are sold, fixed annuity-holders 
The agreement between AIG and the Fed-
eral Reserve protects the assets of the insurance 
companies so they will be available to pay claims. 
Any significant transaction affecting an AIG insur-
ance company will need approval from state regu-
lators. 

should experience no changes to the way 
their policies are administered -- other than the 
fact that their correspondence may come from a 
different company. This is not unique to AIG; in-
surance companies are bought and sold everyday. 
Your benefits as defined in the original annuity 
contract remain the same in a sale. 
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AIG just posted a $24.5 billion loss and the government is bailing them out again.  What does that mean for insurance consumers with AIG policies?
AIG is an international financial holding company with businesses ranging from aircraft leasing through investment services through insurance.  The policy you hold is written by an insurance company that is an operating subsidiary of AIG.  Those insurance companies are financially solvent. Insurers are subject to conservative financial standards required by state regulators, and these standards are intended to allow insurers to weather times of financial distress. State insurance regulators and federal regulators, in cooperation with the new management of AIG, are taking steps to make sure that insurance customers of AIG subsidiaries remain protected.
Should I pay the insurance premium bill that I just received from AIG? 
Yes, in order for your coverage with AIG to continue, you will need to pay the insurance premiums. Failure to pay your premiums can result in the termination of your insurance policies by the insurance company.
Didn’t the government just bail out AIG? Why do they still need more money? 
Due to general economic conditions, almost everyone is losing money, including AIG and other insurance companies. When the government stepped in to assist AIG, the assumption was that the AIG Holding Company could sell its valuable insurance operating subsidiaries to raise funds to pay back the loan.  Unfortunately, the credit market was and continues to be basically frozen, and no sales have taken place.
Should I cash in my insurance and annuity policies and purchase insurance from another insurer? 
The AIG insurance companies are financially strong so your policies are not in jeopardy. Whether you should cash in your insurance policy or switch insurance to another insurer is, as always, a personal decision. Please be aware that some policies may contain surrender charges and/or cancellation penalties. Contact the Connecticut Insurance Department’s toll-free hotline — 800-203-3447 to find out all the information your agent or broker should give you before you make a decision. Talk to your financial adviser before making any decisions. If you have any insurance policy with an AIG company and someone tells you to replace it because of the troubles at AIG's parent company or supposed trouble at the insurance company, call the Connecticut Insurance Department’s toll-free hotline — 800-203-3447.
Who do I call if I have questions about my AIG policy?
Contact the Connecticut Insurance Department at 800-203-3447 for more information.
I heard the government may take over AIG. What are state regulators doing to make sure AIG insurance companies will continue to be able to pay claims?
The agreement between AIG and the Federal Reserve protects the assets of the insurance companies so they will be available to pay claims. Any significant transaction affecting an AIG insurance company will need approval from state regulators.
What happens if AIG affiliated insurance companies get into financial trouble?
State regulators have a variety of tools available if it appears that an insurer is not going to be able to fulfill its promises to policyholders. Your state regulator can take over management of an insurer through conservation or rehabilitation. Even if liquidation of an insurance company is necessary, policyholder claims will generally be paid either by the insurance company or by a guaranty fund, which all states have in place to provide coverage to policyholders. Connecticut has two Guaranty associations, one for property/casualty and one for life/health; consumers can obtain more information by visiting http://www.ct.gov/cid/lib/cid/guarfund.pdf.  
The Connecticut Life and Health Insurance Guaranty Association (CLHIGA) www.ctlifega.org 
The Connecticut Insurance Guaranty Association http://www.gfms.org/  
I own an AIG American General fixed annuity. Is that protected by state insurance solvency standards in the same way that insurance policies are?
Yes. Fixed annuities are considered a type of life insurance, and as such are protected by the same solvency and guaranty framework as traditional life insurance. If at some point in the future AIG insurance companies or their assets and blocks of business are sold, fixed annuity-holders should experience no changes to the way their policies are administered -- other than the fact that their correspondence may come from a different company. This is not unique to AIG; insurance companies are bought and sold everyday. Your benefits as defined in the original annuity contract remain the same in a sale.
What can I do if I am having difficulty getting through to AIG on the telephone? 
You may obtain information about filing a complaint with the Connecticut Insurance Department by visiting www.ct.gov/cid or by calling toll free 800-203-3447.
How can I check on the financial status of a specific AIG insurance subsidiary?
You can search for each individual AIG subsidiary in our Consumer Information Source (CIS). Here you will find financial information specific to the company as well as complaint data and licensing information.
Will the AIG insurance companies be able to pay claims?
In short, yes.  The AIG affiliated insurance companies are financially solvent and able to pay claims. The financial issues facing the AIG Holding Company are occurring because of investments in risky mortgage-backed securities initiated by AIG financial products companies.  Continued loss reports are due to those same investments and the newly announced government funding is primarily directed at continued losses from those same investments.
Are the insurance and annuity policies I purchased from AIG safe or am I going to lose my money? 
Your policies are safe. AIG's insurance companies are solvent and able to honor policyholders' claims. The Connecticut Insurance Department will continue to closely monitor the situation to ensure policyholders are protected and that there will continue to be sufficient assets to pay claims.
AIG Frequently Asked Questions and Answers
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 800-203-3447


