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DATE 10/ 04/2001 HEALTH MAI NTENANCE ORGANI ZATI ONS

EXH BIT 4 NUMERI CAL RANKI NG OF HEALTH MAI NTENANCE ORGANI ZATI ONS (HMO S).
THE HMO W TH THE LOWEST COVPLAI NT RATI O | S RANKED NO. 1.

01/01/ 2000 THRU 12/31/2000

UNDER- MARKETI NG CLAI M CLAIMS  POLICY RATI O
COVPANY NANME DI RECT PREM UM WRI TI NG SALES DELAYS  OTHER SERVICE TOTAL COMPL/DP RANK
J Q J Q J Q J Q J Q J Q
MEDSPAN HEALTH OPTI ONS 106, 779,235 0 0 0 1 2 0 6 0 0 0 8 1 . 084 1
CONNECTI CARE | NC 398, 489,459 0 0 0 0 55 O 8 0 1 0 64 0 . 160 2
Cl GNA HEALTHCARE OF CT I NC 75,727,963 0 0 0 0 5 0 15 0 0 0 20 0O . 264 3
PRUDENTI AL HEALTH CARE OF CT 3,159,476 0 0 0 0 0 0 1 0 0 0 1 0 . 316 4
HEALTHCHO CE OF CONNECTI CUT 37,690,975 0 0 0 0 15 0 6 0 0 0 21 0 . 557 5
OXFORD HEALTH PLANS (CT) INC 134,340,541 0 0 2 0 36 0 50 2 0 0O 88 2 . 669 6
PHYSI Cl ANS HEALTH SERVI CES 735,741,707 0 0 1 0 633 24 200 32 0 0 834 56 1. 209 7
AETNA US HEALTH CARE | NC 215,327,315 0 0 2 0 209 0 64 0 1 0 276 0 1.281 8
KAl SER FOUNDATI ON HEALTH PLAN 867,995 0 0 0 0 16 0 27 0 0 0 43 0 49.539 9
FI RSTCHO CE HEALTHPLANS OF CT 10,518,519 0 0 1 0 2756 2 88 0 0 0 2845 2 270.665 10
TOTALS 1,718, 643,185 0 0 6 1 3727 26 465 34 2 0 4200 61

(*) HMO S AGAI NST WHOM NO JUSTI FI ED OR QUESTI ONABLE COWPLAI NTS HAVE BEEN RECORDED

- Aetna Health Plans of New England - Dissol ved
- NYLCare Health Plans of CT - Dissolved
- Wellcare of Connecticut Inc - 9/29/00 - Name Changed to FirstChoice HealthPlans of CT



