What Happens When You
File a Complaint
CHRO will notify you when it receives your
complaint and will normally:



Notify the alleged violator of your complaint
and require an answer be submitted



Investigate your complaint and determine
whether there is reasonable cause to believe
that the Act has been violated
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Conciliation: CHRO will try to reach an
agreement with the person your complaint is
against. A conciliation agreement must protect
both you and the public interest. If an agreement
is signed, CHRO will take no further action on
your complaint. However, if CHRO has
reasonable cause to believe that a conciliation
agreement is breached, CHRO can file suit to
enforce the agreement.

Hearing: After investigating your complaint,
CHRO will inform you as to whether there is
reasonable cause to believe that discrimination
occurred. If reasonable cause is found, your case
will be heard in an administrative hearing unless
you or the respondents want the case to be heard
in Superior Court. Either way, there is no cost to
you.

Complaint Referrals: If CHRO has determined
that your complaint also alleges a violation of the
Federal Fair Housing Act, CHRO will assist you in
filing a federal complaint with the United States
Department of Housing and Urban Development
(HUD).
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Connecticut’s
Discriminatory Housing
Practices Act
Connecticut’s Discriminatory Housing
Practices Act prohibits discrimination in
housing because of:
















Race or color
National origin
Ancestry
Creed (Religion)
Sex
Marital Status
Age (non-minors)
Familial status (families with children
under the age of 18 living with parents or
legal custodians and pregnant women)
Disability (physical, mental or learning)
Lawful source of income (income derived
from social security, SSI, housing
assistance such as Section 8, child
support, alimony, public or general
assistance)
Sexual orientation
Gender Identity or Expression
Veteran Status

What Housing is Covered?
The Act covers most housing. In some
circumstances, the Act may exempt owneroccupied buildings with up to four units and
housing designed for and occupied by older
persons. Other exemptions may apply in
certain circumstances.

If You Think Your Rights
Have Been Violated

What Is Prohibited?
In the Sale and Rental of Housing: No one
may take any of the following actions based on
race, color, national origin, ancestry, creed,
marital status, age, familial status, disability,
lawful source of income, sex or sexual
orientation, gender identity or expression:













Refuse to rent or sell housing
Refuse to negotiate for housing
Make housing unavailable
Deny a dwelling
Set different terms, conditions or privileges
for the sale or rental of a dwelling
Provide different housing services or
facilities
Falsely deny housing is available for
inspection, sale or rental
For profit, induce owners to sell or rent
(blockbusting)
Deny anyone access to or membership in a
facility or service (such as a multiple listing
service) related to the sale or rental of
housing,
Restrict or attempt to restrict the choices of
any buyer or renter (steering)
Discriminate in providing mortgage or home
equity loans

In addition, if you have a mental or physical
disability, your landlord may not: 1) refuse to let
you make reasonable modifications, at your
expense, if necessary for you to use the
housing; or, 2) refuse to make reasonable
accommodations in rules, practices, or services
if necessary for you to use the housing.

CHRO is ready to help you with any problem
involving housing discrimination. If you think
your rights have been violated, contact the
CHRO to discuss your situation, to obtain the
forms for filing a formal complaint, or to make
an appointment for assistance in filing a formal
complaint. A formal notarized complaint must
be filed no later than 180 days after an alleged
violation, but you should file as soon as
possible.
What to tell CHRO:


Your name and address



The name and address of the person your
complaint is against



The address or other identification of the
housing involved



A short description of the alleged event(s)
that caused you to believe that your rights
were violated



The date these events occurred

Where to Write: Send your inquiry or
formal complaint (signed and notarized) to:
Commission on Human Rights and
Opportunities
Housing Discrimination Unit
450 Columbus Boulevard, Suite 2
Hartford, CT 06103

