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	State of Connecticut
COMMISSION ON FIRE PREVENTION AND CONTROL
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	Skill No. 
	5.2.2A
	Primary Task:    
	Fire Department Telephone Skills

( non-emergency from public)

	Objective(s) :
	5.2.2, 5.2.2 (B)
	NFPA Standard
	1001                                              Candidate #
	

	Performance Evaluation Sheet

	Task

	
	1st
	2nd

	1.
	Answers calls promptly and in a professional manner
	
	

	2.
	Identifies himself/herself (rank & name) and the name of his/her fire department
	
	

	3.
	* Records all information accurately – name, time, date, telephone number
	
	

	4.
	Terminates call courteously
	
	

	5.
	Forwards information to the proper authority (department SOP’s) 
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	* Critical Task
	Failure of this task mandates failure on the entire objective
	Safety  is PARAMOUNT
	Total number tasks candidate  must complete to pass
	4











Prevent or prohibit any unsafe acts.

Contact the Lead Evaluator at any time with any questions.
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