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Following several tragic and preventable airline accidents, the aviation 
industry sought to find a way to reduce pilot error and reduce the airliner 
accident rate. The resulting program drastically reduced accidents and 
fatalities in commercial aviation, led aviation to become one of the safest 
industries in the world, and came to be known as Crew Resource  

Management. Now CRM has 
come to the fire service, and 
with it  the potential to  
improve safety for firefighters 
in the manner that the use of 
SCBA did a generation ago. 
This class, both through a re-
view of how CRM works and 
case studies of selected air-
line accidents and firefighter 

Line-of-Duty-Deaths, will 
introduce you to the po-
tential of CRM and how 

adopting it can help you and your fire department to greatly improve the 
level of safety in our workplace.   

 

Course # 09194 
Course fee: $15.00  Class hours: 4                 
March 26, 2009— 6:30 p.m.-10:00 p.m. General Information              
Location: Southington Fire Headquarters Contact: Glenn  Dube 
 310 North Main Street  Cell: 860-490-5648 
 Southington, CT. 06489    
                     

Contact Information and 
Application on Back 

CREW RESOURCE MANAGEMENT:  
FROM THE FLIGHT DECK TO THE FIREHOUSE 

March 26, 2009 
6:30 P.M.—10:00 P.M. 

US Airway Flight 1549 

Passengers await rescue after a US Airway plane landed in 
the Hudson River 


