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Meeting Notes 
 
 
 
Attendance –  
 
Present:  Laraine Bronski, Michele Fontaine, Sarah Harvey, Jan Hasenjager, 
Sandy Inzinga, Barbara Konow, Laura Micklus, James Quick, John Sims, 
Rev. Janette Williams, and Victor Xavier 
 
Excused:  Sharon Denson, Heidi Forest, Roberta Hurley, Mary Pierson 
Keating, Simone Mason, and  
 
Volunteers:  Gladys Brooks and Jennifer Hannah  
 
Guests:  NA 
 
BRS Staff:  Evelyn Oliver Knight 
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Sandy opened the meeting at 1:05pm. 
 
Correction of meeting minutes – Roberta rather than Robert pg. 4. Minutes 
passed.   
 
President’s Report 
On April 17, Sandy and a team consisting of the CT VR director and staff 
and BESB director attended the CSAR meeting in Washington.  Lynnea 
Rutledge is the new RSA commissioner who has moved up through the 
ranks, starting as a recipient of services to commissioner.  She was 
appointed by President Obama.  She wants to bring the VR system back to 
where it was. She wants to strengthen the roll of the SRC in the VR system.  
She offered to come to visit CT, if invited.  Commissioner Rutledge and 
RSA staff visited many cities to inquire about different ideas consumers 
could offer to improve services.  Thankfully, the entire program was closed 
captioned.  Sandy commented that this was the first time closed captioning 
was actually provided. 
 
Success stories as a result of the stimulus funding were shared during the 
conference. 
 
Statewide needs assessment is processing and good information was 
received. 
 
On July 26, 2010 ADA will celebrate 20 yrs. More information will follow 
in reference to the celebrations. 
 
Also, the SRC would like to join BESB for a joint meeting, perhaps 
sometime in the fall. 
 
In reference to the CT SRC Strategic Plan, to all SRC members, please 
review and be ready to discuss any issues at the next meeting and to vote.  
When reviewing please consider how the SRC is going to follow through on 
the strategic plan and what if any costs are involved. 
 
Treasurer’s Report  
Evenly reported for Heidi Forrest who was excused.  Money was moved 
from printing and mailing and transferred to out of state travel to 
accommodate Sandy’s travel to Washington.  Budget passed. 
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BRS Update 
Evelyn shared info in Amy’s absence.  There are several Prep Rallies around 
the state for consumers to prepare themselves for job fair and learn what to 
expect during the interview process.  CRP’s have been contracted to act as 
employers for mock interview sessions and to provide assessment to help 
consumers improve their interviewing skills. 
 
Also, the state has passed a tax credit for any employer who has hired a 
consumer who has gone through BRS, effective 7/1/10 and will be good for 
three years. 
 
Comprehensive Statewide Needs Assessment (CSNA) – RSA sent new 
guidelines for the assessment that is required every three years.  The 
summary of the CSNA becomes a section in the State Plan that must be 
submitted by July 1, 2010.  Sandy, Barbara, Laraine and three BRS 
Counselors (two were promoted to Consultant during the process) are 
working on the assessment.    
 
State Plan – SRC to make recommendations based on CSNA and input from 
public meetings, consumer satisfaction surveys and any other feedback the 
SRC receives. 
 
SRC can use consumer satisfaction data for future planning. 
 
BRS has new website; development is ongoing.  Evelyn’s goal is to improve 
quality of the information and to improve ability of consumers to access the 
information. 
 
NCSRC  Teleconference May 18, 2010 – Evelyn reviewed topics. 
 
Committee Reports: 
 
Business Partnership  
Roberta submitted a written report presented by Committee Members. 
Roberta attended the Connect-Ability Employment Workgroup April 
Committee Meeting which is making plans for the upcoming Employment 
Summit June 25.  BRS Employment staff, lead by Mark Henry, are placing 
consumers in more On-the-Job opportunities. 
 

Page 3 of 4 SRC Notes 5-19-10 



Roberta is concerned about a huge gap in employment services for people in 
the community due to lack of training from the New England Rehabilitation 
Training unit which no longer exists.  Roberta has discussed this directly 
with Amy Porter who is expecting RSA to assist with more training from the 
Technical Assistance and Continuing Education (TACE) Centers.  
 
Consumer Satisfaction 
*Suggested input on Web page for survey: Add a section for consumer feed 
back 
 
Intercouncil/Nominations 
James Patterson – needs help with transportation.  SRC members offered to 
assist, when possible. 
 
Legislation  
Attended Disability Collaborative meeting. 
 
Closing 
John moved to close the meeting at 2:43 pm. 
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