RSA Commissioner’s
QUARTERLY TIMES

April-June, 2011

Welcome to the Commissioner’s Quarterly Times! Its purpose is to increase awareness and knowledge of the
activities that take place within the Rehabilitation Services Administration (RSA). The Quarterly Times will be
emailed each quarter for the purpose of sharing information regarding the commissioner’s travels and RSA’s key
grant activities. We hope that you find this informative and useful. If you have any suggestions or comments,
please email Cassandra Shoffler at Cassandra.Shoffler@ed.gov.

LOOKING AHEAD...
July 13 Dream to Achieve Conference for American Indians with Disabilities, Keynote address, Toppenish,
Wash.
July 13 Yakama Nation Cultural Center, Keynote address, Toppenish, Wash.
July 14 Yakama Disability Conference, Toppenish, Wash.
July 20 2011 Pa. Community on Transition Conference, Pre-recorded video presentation, Washington, DC
July 29 NAMRC Conference Keynote address, Atlanta, Ga.
Aug. 1 2011 OSEP Leadership Mega Conference, Arlington, Va.
Aug.9 USAID brown bag lunch - MIUSA presentation, Washington, D.C.
Aug. 23 USAID brown bag lunch - MIUSA presentation, Arlington, Va.
Sept. 12 U.S. launch of WHO report, Arlington, Va.
Sept. 13 4th Annual Summit on VR Program Evaluation and Quality Assurance, Tampa Bay, Fla.
Sept. 14 Region X 2011 NW Training Forum, Keynote address, Portland, Ore.
CONFERENCES

Fiscal Year (FY) 2011 National Financial Management Conference, Aug. 23-26, Arlington, Va.

RSA, in cooperation with the regional Technical Assistance and Continuing Education (TACE) centers, is planning a
national financial management conference. The conference will feature working sessions in areas of fiscal
management of the VR program, including resource management, match and maintenance of effort, internal
controls, and allowable and allocable cost.

FY 2011 Project Directors’ Conference, Aug. 1-3, Arlington, Va.

This year’s theme is “Working for a Better Tomorrow.” This conference is planned by several discretionary grant
programs managed by the RSA Training and Service Program Division. The conference allows grantees to highlight
an individual project’s impact, disseminate information and meet with federal partners.



APRIL

MAY

COMMISSIONER’S TRAVELS

Ohio Disability Employment Alliance Summit

Provided the keynote address and discussed the national employment strategies, initiatives and updates
from RSA.

Pennsylvania 2011 Statewide Transition Conference

Provided the keynote address and discussed national employment strategies, transition youth initiatives,
and updates from RSA.

Employment Policy Summit convened by Mathematica, WID and NCIL

Attended the summit.

NCSRC Members Meeting

Participated in the NCSRC meeting and provided an update on RSA and facilitated the discussion with
NCSRC members.

Council of State Administrators of Vocational Rehabilitation (CSAVR) 2011 Spring Conference
Provided the keynote address and gave updates from RSA and on upcoming legislation on the Workforce
Investment Act and the Rehabilitation Act.

Corporate Disability Employment Summit

Attended the summit.

National Council of State Agencies for the Blind (NCSAB) 2011 Spring Conference

Provided the keynote address and discussed updates from RSA and Workforce Investment Act and
Rehabilitation Act legislation.

2011 Disability Leadership and Policy Summit

Participated on the panel and discussed the development and implementation of programs and policies
that will lead to employment opportunities and hiring of people with disabilities and veterans.

The 12th Annual George Washington Counseling Symposium

Attended the symposium sponsored by the Center for Rehabilitation Counseling Research and Education
and provided updates from RSA and on upcoming legislation.

National Council on Disability’s Quarterly Meeting

Participated in the “Living Forum” to discuss challenges and best practices, build new and deepen existing
collaborations and partnerships, hear from and engage with federal partners and learn from one another
with the shared goal of improving community living for people with disabilities.

Montana Vocational Rehabilitation Staff Conference

Spoke at the staff meeting and provided updates on upcoming legislation.

Healthcare: Career Trends, Best Practices and Call-To-Action Summit

Participated in the summit sponsored by the U.S. Department of Labor and Access Living of Metropolitan
Chicago. This event discussed increased employment opportunities for people with disabilities,
constructive dialogue about breaking down employment barriers in clinical and non clinical settings,
building strategic alliances, exchanging information and improving access to healthcare careers for
qualified people with disabilities, veterans, and minorities.

Region VIII Field Chief's Meeting

Provided updates on upcoming legislation and issues impacting the public VR programs.

5th Annual Secondary Transition State Planning Institute

Provided the keynote address and discussed rehabilitation services and secondary transition for youth
with disabilities in vocational rehabilitation programs.

New Jersey Know Your Rights Conference

The theme of the conference was “Protecting the Rights of People Who Are Blind or Visually-Impaired.”
Provided the keynote address and discussed the role and rights under the Rehabilitation Act for people who
are blind or visually-impaired.

National Brain Injury Employment Conference

Provided the keynote address and discussed updates from RSA, upcoming legislation and best and
emerging national practices.



JUNE

American Association of People with Disabilities Summer Internships Program Supervisors
Luncheon
Participated in the luncheon which brought together the 2011 summer interns to meet with other interns

and supervisors from various government agencies.

Consortia of Administrators for Native American Rehabilitation Conference (CANAR) Mid-Year
Training Conference

Provided the keynote address "Building and Sustaining Effective Partnerships" and discussed issues
impacting Native American vocational rehabilitation programs and updates on upcoming legislation.
22nd Annual APSE National Conference

Provided the keynote address titled “Working together to Create More Successful Partnerships.”

National Council of State Agencies for the Blind Teleconference with Commissioner Ruttledge

Via teleconference, discussed ARRA expenditures and outcomes, transition services and successes for
youths with disabilities and the President’s Executive Order on employment for people with disabilities in
the federal government.

Connecticut Bureau of Rehabilitation Services

Met with the Connecticut Bureau of Rehabilitation Services leadership and staff and discussed the
Connecticut vocational programs and updates on upcoming legislation.

Connecticut State Board of Education and Services for the Blind agency

Met with the Connecticut Services for the Blind agency leadership and discussed programs and services for
the blind or visually impaired and updates on upcoming legislation.

New Hampshire State Rehabilitation Council

Met with the New Hampshire State Rehabilitation Council and discussed issues related to the employment
of people with disabilities in the state of New Hampshire.

New Hampshire Vocational Rehabilitation

Met with the New Hampshire Vocational Rehabilitation leadership and discussed New Hampshire
vocational programs and provided updates on upcoming legislation.

Video Conference with Virginia Department of Rehabilitation Services

Participated in a video conference and discussed the new federal hiring initiative for persons with
disabilities gaining employment into the federal government.

Massachusetts Rehabilitation Commission’s Consumer Conference

Provided the keynote address and discussed setting high expectations, creating transition goals and
focusing on economic self-sufficiency through competitive and integrated employment, especially with
employment opportunities with federal agencies.

GRANT ACTIVITIES

FY 2010 State Monitoring and Program Improvement Division (SMPID) Monitoring Reports

The RSA SMPID state teams developed performance-based program and fiscal monitoring reports of the VR and IL
programs in 13 state vocational rehabilitation (VR) agencies monitored in FY 2010 monitoring cycle to determine
whether the agencies complied substantially with the provisions Rehabilitation Act of 1973, as amended,
implementing regulations and the State Plan. The monitoring reports identified areas of improvement and areas of
noncompliance that require corrective action by the agency. RSA has published the FY 2010 final monitoring
reports of VR programs in Alaska, Colorado, Florida, Idaho, Minnesota, Mississippi, New Hampshire, New Jersey,
Puerto Rico, Virginia, and Wisconsin.

Institute on Rehabilitation Issues (IRI) Prime Student Group meeting

Members of the 37th IRI Prime Study Group convened to being developing the IRI document. This year’s topic was
“Understanding the Impact of Health Care Reform on the Employment and Independence of Individuals with
Disabilities.”

Projects with Industry (PWI)

Letters were mailed to all PWI grantees concerning FY 2011 funding cuts and discontinuation of the program. Two
teleconferences were conducted on June 15th to answer questions about this event.



Program and Fiscal On-Site Monitoring
RSA’s Training Program Unit conducted an on-site program and fiscal monitoring visit of George Washington
University, Southern University and A & M College (Louisiana).

Vocational Rehabilitation (VR) On-Site Monitoring

SMPID conducted VR on-site monitoring visits for the following vocational rehabilitation agencies: Arizona,

Arkansas Blind, Arkansas General, Pennsylvania, Illinois Combined, Maine General, and Tennessee to ensure
consistency with federal requirements and to ensure the continued implementation of programs designed to
improve results for individuals with disabilities.

Centers for Independent Living (CIL) On-Site Monitoring Review

SMPID conducted an on-site monitoring review of CILs in Montana (Living for Today/Tomorrow Center), Arkansas
(Mainstream Center), Wyoming, Oregon, Indiana, and Illinois to ensure consistency with federal requirements and
continued implementation of programs designed to improve results for individuals with disabilities.



