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Chapter III 
 

Section 4(d) – Maintenance 
 
 

 
Guidance 

 
Maintenance* is a service intended to help cover the increased cost of consumer’s basic living 
expenses that are necessary to take part in application or services under an Employment Plan. 
BRS cannot be the primary source of support for basic living expenses of its consumers.  
However, when a consumer’s living expenses must be increased due to his/her participation in an 
Employment Plan, BRS may assist with the increased expenses if no other resources are 
available.  The mechanism utilized for cash payments for maintenance* can also be employed in 
some cases for other services where authorization to a vendor is not practical.  Instances when 
this may be utilized include, but are not limited to, the provision of transportation, personal 
assistance services*, childcare, or tutors.  Please refer to Appendix C-5 for procedural guidance. 
 

 
 

Legal Requirements 
 
A. “Maintenance*” means monetary support provided to a consumer for those expenses, such as 

food, shelter, and clothing that are in excess of the normal expenses of the individual and that 
are necessitated by the individual’s participation in a program of vocational rehabilitation 
services*.  

 
B. Maintenance* payments must be limited to the increased cost directly attributable to the 

consumer's participation in the vocational rehabilitation program. 
 
C. Maintenance* after employment has started may be continued or paid to an eligible consumer 

up to the date of receipt of his/her first pay or, in the case of self-employment, up to thirty (30) 
days.   

D. Payments for maintenance* services are limited to expenses that are needed in order to 
participate in other vocational rehabilitation services* to the consumer.  Maintenance* 
payments may not be made if the other rehabilitation services have been discontinued or never 
started. 

 
E. The amount of maintenance* required by the consumer must be determined by the Bureau in 

consultation with the consumer.  The amount will be based on, as applicable: 
1. the published rates for room and board for consumers living away from home when the 

service is made available by the provider; 
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2. the average cost to the consumer, to be calculated on the experience of actual cost 
gathered over a two-week base period by the consumer and the bureau; or 

3. the individual circumstances of the consumer to meet his/her unique needs. 
 
F. Exceptions to these policies may be made at the discretion of the Bureau Director or his/her 

designee. 
 


