Chapter 111

Section 4(a) — Training

Guidance

When considering whether it is appropriate to provide training as a vocational rehabilitation
service*, the following questions must first be considered:

e What skills does the consumer currently possess and what skills, if any, need to be enhanced?
e Are there transferable skills that the individual can utilize?

e Will the training program allow the individual to achieve the agreed-upon employment
outcome*?

e s the real employment issue due to lack of training, or are there other more fundamental
issues that need to be addressed?

e s the training program limited, both in time and cost, to what is reasonably necessary to
achieve the employment outcome*?

e Isthe consumer likely to be able to succeed in the training program being considered?

e [f the training is in an institution of higher education or other program eligible for financial
aid, has the consumer applied for financial assistance and is BRS participation limited to the
“unmet need”, if any?

e If graduate training is under consideration, does the consumer’s disability prevent him/her
from working simultaneously to taking graduate courses?

Legal Requirements
A. General Rules on Training
1. Training services may include personal and vocational adjustment training, training in the
use of artificial limbs, hearing aids or other appliances, remedial training, literacy training,

vocational training, academic training, speech and hearing training which is not medically
directed, lip reading, mobility training, rehabilitation teaching, transitional employment,
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on-the-job training, and any other kind of organized training needed to meet the
consumer’s rehabilitation needs.

Training may be provided as part of an approved Employment Plan when necessary to
achieve the employment outcome* in the Plan.

Training may be provided at schools, colleges or universities, thorough community
rehabilitation programs*, by tutor or correspondence, apprenticeship or in an on-the-job
training situation, by BRS staff or other organized training program.

The length of time for training will be that which is necessary for the individual to acquire
sufficient knowledge and skill to meet the demands of the employment outcome*. Training
time should be limited to the minimum time required to accomplish a reasonable individual
training program. In addition, the plan must be designed to ensure the lowest cost to the
Bureau in providing a reasonable training service.

Trainees are expected to maintain minimum grade averages or such reasonable progress as
to enable them to complete the training and attain the employment outcome*.

Training progress must be evaluated on at least a semester or term basis, if the program
operates on this schedule. Progress in other training programs must be evaluated at least
monthly. Continued authorization for the training will not be made unless the consumer
makes significant progress toward the employment outcome™.

Training materials and supplies include necessary books and such training supplies as are
necessary in order for the individual to participate in training services.

B. Training in Institutions of Higher Education* or Vocational Training Facilities

1.

11.4(a)

BRS financial support for training in institutions of higher education* or vocational
training facilities cannot exceed the cost of a commensurate* program at a public
Connecticut state supported college, university, community technical college or similar
program, unless an alternative program is necessary because of the individual’s disability.

BRS financial sponsorship in training in institutions of higher education* or vocational
training facilities can only be made in accordance with an appropriately completed
Employment Plan. BRS support of training is limited to training that is needed to achieve
the employment outcome*.

BRS can provide training in institutions of higher education* only after maximum efforts
have been made to secure comparable services and benefits* or other assistance from
sources outside of BRS to pay for the training. These benefits include family contribution,
basic grant entitlement under student financial aid programs, private or institution-based
scholarships, tuition waiver, work-study and earnings. (Students on SSI or SSDI may
voluntarily apply their own financial resources toward any service under an Employment
Plan, but they cannot be required to do so). The amount of BRS support, together with
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institutional aid, cannot exceed the cost of the education. Consumers are encouraged but
not required to apply for student loans.

The consumer must apply to the training institution's financial aid office (FAO) and
cooperate in the provision of all information required by the FAO in its calculation of the
consumer’s eligibility for financial assistance. This application must be made sufficiently
in advance of the starting date of training so that the FAO has ample time to make its
determination. In no case may this application be made less than 60 days before the start of
training. BRS may deny support of training if the consumer fails to apply for financial aid
in a timely manner or cooperate with the FAO or BRS in order that a determination of
financial needs can be made.

The consumer is required to give written authorization to BRS and the FAO in order for
them to exchange information regarding the determination of eligibility for financial
assistance.

BRS uses the VR-21 financial exchange form to gain the consumer’s authorization to receive information
from the FAO. See Appendix C.

6.

BRS will presume that the computation made by the FAO regarding the amount of parental
and family contribution is correct. However, where there is evidence that the computation
made by the FAO is clearly erroneous, and when time or other circumstances make it
impossible or impractical for the consumer to have the computation by the FAO corrected,
BRS will not allow these factors to adversely affect the amount of assistance to the
consumer.

Calculation of BRS sponsorship will be based on information received on the VR-21. See Appendix C for

VR-21 instructions and worksheet.

7.

11.4(a)

BRS has primary responsibility for disability-related expenses, such as personal care,
personal assistants, or specialized tutoring, as appropriate to the successful completion of
program, provided these services are not covered under the Americans with Disabilities
Act. In cases where BRS does pay for these services, this agency will not assume the role
or responsibility as employer of the individual assisting the consumer.

BRS is not required to provide post-secondary education services beyond the baccalaureate

level unless:

a. The consumer requires graduate training to enter employment within the agreed-upon
profession in the Employment Plan which is consistent with the consumer’s strengths,
resources, priorities, concerns, abilities, capabilities, interests and informed choice*; and

b. The severity of the consumer’s disability limits his/her ability to function in an
appropriate initial career position while simultaneously completing graduate training.
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