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Chapter I 
 
 

Section 3 – General Provisions 
 
 

 
Guidance 

 
In making a decision concerning the provision of services, the reasonableness of that service 
needs to be evaluated:   
 
 Is it reasonably necessary and cost efficient?   
 
 Are there other less costly services which will accomplish the same goal?   
 
 Is there a reasonable likelihood that the services under consideration will succeed in 

achieving the desired result, or is it highly questionable?  
 
 Can in-state services be offered that will achieve the goal?   
 
 Are we ensuring that services are provided in a non-discriminatory manner?   
 
 Are we being reasonably accountable in terms of our fiscal procedures?  
 

 
 
 

Legal Requirements 
 
A.  Non-Discrimination 

BRS cannot discriminate against a consumer on the grounds of creed, race, age, color, 
ancestry, national origin, gender or physical or mental disability.  The bureau shall apply the 
same eligibility requirements to Native Americans as is applied to the rest of the consumer 
population. 
 

B.  Standards of Reasonableness 
 Services will be provided using a standard of reasonableness.  Interpretations of the 

program’s rules must be based on what is reasonably necessary and cost efficient when 
considering both the individual consumer and the entire consumer population.  In such cases 
where a consumer chooses goods or services which are beyond those necessary to render the 
individual employable or which are at a higher cost to the bureau than necessary in providing 
a commensurate* service, BRS is not responsible for the additional cost.  
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C.  Payment for Experimental Procedures* 
BRS is not responsible for the provision of procedures which are determined by the bureau to 
be experimental*.  In cases where BRS has made such a determination, the consumer has the 
burden of proving (by clear and convincing evidence) that the procedure is not 
experimental*.   
 

D.  Preference for In-State Services 
Preference must be given to services provided within the state of Connecticut.  Exceptions 
may be made when either: 

(a)  there are no commensurate* services offered within this state, or 
(b) out-of-state services can be provided at a lower total cost to the bureau.  In such 

cases where a commensurate* service is available to the consumer within 
Connecticut at a lower cost than an out-of-state option, the individual may choose to 
pay the additional cost of the out-of-state option.    

 
E.  Authorization for Services 

A written authorization must be made before the provision of goods or services.  Verbal 
authorization may be made before or at the time of the provision of goods or services, but 
only if there is approval of the BRS Director or his/her designee.  BRS is not responsible for 
retroactive authorization of goods or services unless it is determined by clear evidence that 
preauthorization was not made due to BRS error.    
 

  
District directors have been designated the authority to make verbal authorization. 
 

 
 
F. BRS may set a fee schedule to ensure reasonable costs and it may establish time periods for 

the provision of services.  However, BRS may not impose absolute time or dollar limits on 
the provision of specific service categories or on the total services provided to an individual.  
The duration of each service needed by an individual must be determined on an individual 
basis.   
 
 
 
 
 


