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                    Comprehensive Benefits Planning  
 

In working with consumers who receive government benefits [e.g., Social Security SSI or SSDI 
benefits, Medicare, Medicaid, Temporary Assistance for Needy Families (TANF), SAGA, Section 
8 housing assistance, etc.], it is critical that the counselor and consumer understand the impact of 
employment on these benefits.  The success or failure of a rehabilitation plan is often contingent on 
the consumer's understanding of this impact and his/her willingness to accept any applicable 
change in benefits that may be the result of working.   
 
It is therefore critical that the consumer and BRS counselor address this issue throughout the 
vocational rehabilitation process, beginning at the time of application, continuing through plan 
development and the securing of employment.  BRS Benefit Specialists are available to assist the 
counselor and consumer in understanding and planning for any potential change in government 
benefits that may result from going to work.  
 
Below is an outline of the respective responsibilities of BRS counselors and Benefits Specialists. 
 
 

VR Counselor Responsibilities 
 
1.)  Provide basic benefits information to consumer. 
2.) Refer consumer to resources as appropriate (i.e.  MED-Connect - formerly called “Medicaid 

for the Employed Disabled” - if employed, Department of Social Services). 
3.) Seek technical assistance/I&R from the Benefits Specialist throughout the rehabilitation 

process as needed. 
3.) Refer consumer to Benefits Specialist for complex issues related to impact of employment on 

benefits.   
4.) Use benefits information with consumer in employment planning process.  Document use of 

benefits counseling in case notes. 
5.) If case is open for more than one year, review benefits annually to identify possible changes 

and document in case notes. 
6.) Review benefits before placement and refer to Benefits Specialist if new analysis is needed. 
7.) At the time of rehabilitation closure, provide consumer with information on availability of 

continued benefits counseling assistance.  Document benefits information in case notes. 
 

Benefits Specialist Responsibilities 
 
For Non-BRS consumers, Benefits Specialists will: 
1.) Provide consumer and/or referral source with Benefits Assessment Checklist and/or Benefits 

Referral Form, as appropriate. 
2.) Provide consumer with work incentive information relevant to the impact of work on 

benefits. 
3.) Provide a summary of benefits analysis to consumer and anyone else the consumer chooses. 
4.) Screen for BRS referral and provide consumer with information regarding services, including 

a BRS contact. 
5.) Seek consultation from Project Director as needed. 
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6.) Remain available to consumer as a resource regarding benefits issues. 
 
For BRS consumers, Benefits Specialists will: 
1.) Meet with consumers, upon request. 
2.) Provide consumer with work incentive information relevant to the impact of work on 

benefits. 
3.) Provide a summary of benefits analysis to consumer and anyone else the consumer chooses. 
4.) Meet and/or hold phone discussions with the VR counselor and consumer, as appropriate, 

during any part of the process. 
5.) Seek consultation from Project Director when there is a need.  
6.) Provide Technical assistance/I&R to VR staff as requested.   
7.) Develop and provide ongoing training to VR staff and the community. 
 
   

Project Director Consultant Responsibilities 
 

1.) Coordinate, supervise development of and provide ongoing training to Benefits Specialists, 
VR staff and the community. 

2.) Provide technical assistance to Benefits Specialists, VR staff and the community. 
3.) Supervise benefits counseling staff including: hiring decisions, quality assurance, and 

employee service ratings. 
4.) Participate in policy development in areas pertinent to the impact of work on benefits and 

services. 
5.) Participate with other Connect to Work project staff regarding policy, public assistance, 

outreach, training, research and evaluation. 
6.) Participate in development and assessment of technical materials/publications. 
7.) Partner with other state agencies such as BESB, DMHAS and DDS. 
8.) Provide ongoing mentoring and oversight of Benefits Information Network. 
9.) Develop/maintain relationships with Social Security Administration. 
10.) Participate in grant-writing opportunities. 
11.) Report writing for MOA’s and grants. 
   
 

 


